
UNITED STATES DISTRICT COURT 
DISTRICT OF NEW JERSEY 

 
 
CHRISTOPHER EVANS, 
 

Plaintiff, 
 
  v. 
 
PORTFOLIO RECOVERY ASSOCIATES, 
LLC,                                

 
Defendant. 
 

 
Hon. Joseph E. Irenas 
Civil Action No.: 15-cv-01455-JEI-JS 
 
 

 
DECLARATION 

 
          Now comes Christina F. Patterson and pursuant to 28 U.S. C. 1746, declares under penalty 

of perjury that the following is true and correct:  

1. I am over eighteen years of age and am of sound mind. 

2. I am designated by Portfolio Recovery Associates, LLC (hereinafter “PRA”) as its 

custodian of records and am authorized by it to make this declaration. 

3. I am employed by PRA as its Custodian of Records. 

4. PRA is in the business of purchasing receivable accounts and collecting them. 

5. I am familiar with the process and procedure by which PRA maintains its records 

of the purchase of such receivable accounts and its activity thereafter with respect to such 

accounts.  

6. I am also familiar with the policies and procedures utilized by PRA in the 

collection of such accounts. 

7. In the regular course of its purchase of these accounts, it maintains files 

concerning such purchases and its activities with respect to such accounts thereafter. 
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8. I have reviewed the file maintained by PRA, concerning its purchase of an 

account in the name of Christopher Evans (hereinafter “Plaintiff”) from FIA Card Services, 

N.A./Bank of America and its activities with respect to the account thereafter. 

9. The file concerning the account in the name of Plaintiff was maintained by PRA 

in the regular course of business of purchasing and collecting accounts. 

10. Entries into the account notes for this account became part of PRA’s files at or 

near the time that they were assigned by persons with knowledge of these documents.  Copies of 

PRA’s account notes for the account in the name of Plaintiff are attached hereto as Exhibit A. 

11. These notes became part of this account record in the course of PRA’s regularly 

conducted business activity. 

12. PRA’s records evidence that on or about September 28, 2012, PRA purchased an 

account in the name of Plaintiff from FIA Card Services, N.A. 

13. PRA made attempts to collect the account, including sending a letter to Plaintiff 

on October 17, 2012.  The letter was not returned.  A copy of the October 17, 2012 letter is 

attached hereto as Exhibit “B”. 

14. This letter was sent automatically by PRA before any account representative even 

had an opportunity to communicate with the Plaintiff.   

15. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   

16. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   

17. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   
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18. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

19. PRA’s account notes indicate that the letter was in fact sent to the address 

provided by the seller of the account.   

20. PRA intended to send the validation notice to Plaintiff.  If the letter was not sent, 

such a failure would be unintentional. 

21. Had the letter come back as undeliverable, PRA would have attempted to send the 

letter again.   

22. In fact, a subsequent letter sent to Plaintiff did come back as undeliverable and it 

was resent to Plaintiff at a new address. 

23. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.  

24. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.     

25. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

26. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

27. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 
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28. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.     

29. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   

30. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   

31. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.     

32. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   

33. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

34. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

35. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

36. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

37. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 
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38. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

39. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   

40. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015.   

41. REDACTED FROM ONLINE FILING PURSUANT TO DISCOVERY 

CONFIDENTIALITY ORDER DATED AUGUST 3, 2015. 

42. If PRA threatened Plaintiff with a lawsuit after it already had a judgment against 

him such a threat would be unintentional and contrary to PRA’s express policies and procedures 

prohibiting the threat to take an action that is not able to be taken or not intended to be taken.  

43. PRA began calling Plaintiff in November 2012 and personally spoke with him on 

November 21, 2012. 

44. PRA also spoke with an individual who did not identify himself at that same 

number on April 5, 2013 

45. PRA filed a collection complaint against Plaintiff on April 30, 2013.  A copy of 

which is attached hereto as Exhibit “C”. 

46. Plaintiff called PRA on May 4, 2013 after receiving the summons and complaint 

that had been served upon him.   

47. PRA filed an application to enter a default Judgment and Judgment was entered 

on August 6, 2013.  A copy of the application to enter default Judgment is attached hereto as 

Exhibit “D”. 
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48. PRA made additional telephone calls to Plaintiff to two different telephone 

numbers during the one year prior to the filing of Plaintiff’s complaint and spoke with him on 

some occasions as set forth on the table below. 

  Month Calls to 2347 Calls to 0450 
 Answered Unanswered Answered Unanswered
March 2014 1 1 0 19 
April 2014 0 2 0 21 
May 2014 1 3 0 19 
June 2014 0 5 2 17 
July 2014 0 5 0 20 
August 2014 2 1 0 8 
September 2014 2 2 0 9 
October 2014 0 4 0 14 
November 2014 2 1 0 8 
December 2014 1 2 0 13 

 

49. The purpose of the calls was to collect an unpaid obligation due from Plaintiff to 

PRA. 

50. PRA called Plaintiff two times in March 2014 on his number ending in 2347.   

51. On March 7, 2014, Plaintiff did not answer and on March 19, 2014 Plaintiff 

answered the phone and then terminated the call.   

52. PRA called Plaintiff 19 times in March 2014 on his number ending in 0450, none 

of which were answered.   

53. PRA called Plaintiff 2 times in April on his number ending in 2347 and neither 

call was answered.   

54. PRA called Plaintiff 21 times in April 2014 on his number ending in 0450, none 

of which were answered. 

55. PRA called Plaintiff 4 times in May on his number ending in 2347.   
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56. On May 6, 2014 Plaintiff answered the phone and then terminated the call.  The 

other three calls were unanswered.   

57. PRA called Plaintiff 19 times in May 2014 on his number ending in 0450, none of 

which were answered. 

58. PRA called Plaintiff 5 times in June on his number ending in 2347 and none of 

the calls were answered. 

59. PRA called Plaintiff 19 times in June 2014 on his number ending in 0450 and 

only two of the calls were answered. 

60. On June 2, 2014 and June 30, 2014, Plaintiff answered the phone and then 

terminated the call. 

61. PRA called Plaintiff 5 times in July on his number ending in 2347 and none of the 

calls were answered.   

62. PRA called Plaintiff 20 times in July 2014 on his number ending in 0450, none of 

which were answered. 

63. PRA called Plaintiff 3 times in August on his number ending in 2347.   

64. On August 14, 2014 and August 27, 2014 Plaintiff answered the phone and then 

terminated the call.  The other call was unanswered.   

65. PRA called Plaintiff 8 times in August 2014 on his number ending in 0450, none 

of which were answered. 

66. PRA called Plaintiff 4 times in September on his number ending in 2347. 

67. On September 22, 2014 and September 30, 2014 Plaintiff answered the phone and 

then terminated the call.  The other calls were unanswered. 
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68. PRA called Plaintiff 9 times in September 2014 on his number ending in 0450, 

none of which were answered. 

69. PRA called Plaintiff 4 times in October on his number ending in 2347 and none of 

the calls were answered. 

70. PRA called Plaintiff 14 times in October 2014 on his number ending in 0450, 

none of which were answered. 

71. PRA called Plaintiff 3 times in November on his number ending in 2347. 

72. On November 2, 2014 and November 13, 2014 Plaintiff answered the phone and 

then terminated the call.  The other call was unanswered. 

73. PRA called Plaintiff 8 times in November 2014 on his number ending in 0450, 

none of which were answered. 

74. PRA called Plaintiff 3 times in December on his number ending in 2347. 

75. On December 19, 2014 Plaintiff answered the phone and then terminated the call.  

The other calls were unanswered. 

76. PRA called Plaintiff 13 times in December 2014 on his number ending in 0450, 

none of which were answered. 

77. PRA made its last call to Plaintiff on December 31, 2014.   

78. Later that day, PRA received a letter from Plaintiff’s attorneys advising of their 

representation of Plaintiff and no further calls were made to Plaintiff. 

79. At no time from the date that PRA purchased the account through the date of the 

filing of the complaint in this matter has PRA received any payment from Plaintiff or anyone on 

the account. 
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80. At no time from the date that PRA purchased the account through the date of the 

filing of the complaint in this matter has PRA received any correspondence from Plaintiff 

disputing the account. 

81. When attempting to contact Plaintiff, PRA did not intend to annoy, harass, 

oppress, or abuse any one. 

82. When contacting or attempting to contact Plaintiff, PRA intended to communicate 

with Plaintiff and attempt to set up payment arrangements for the satisfaction of the debt at issue. 

Case 1:15-cv-01455-RBK-JS   Document 18-3   Filed 01/15/16   Page 9 of 54 PageID: 121



Case 1:15-cv-01455-RBK-JS   Document 18-3   Filed 01/15/16   Page 10 of 54 PageID: 122



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Exhibit “A” 
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Date Entry ACT RST Note

2/4/2015 2:27:24 PM NJM ARS INS
GC received complaint. N1 is represented by Amy Ginsburg-Bennecoff, 
Esq. ALL CALLS TO GC EXT 13332.

1/12/2015 4:35:04 PM LPIMP ATY INS

1/2/2015 9:38:30 AM LPIMP ATY INS

1/2/2015 9:38:30 AM LPIMP ATY INS
*

1/2/2015 9:38:30 AM LPIMP ATY INS

12/31/2014 2:12:56 
PM

DSP004 INC LRC
RECVD DL FROM 3RD PARTY DATED 12/23/2014 REQ CND. 
UPDATED ACCT RELATIONS/91. FWD TO SCAN.

12/31/2014 2:04:59 
PM

DSP004 ARR INS 3rd Party Representation for N1

12/31/2014 2:04:59 
PM

DSP004 ARR INS CND Requested by N1

12/19/2014 10:32:50 
AM

TWA009 TH1 STC verify n1 heh u

11/13/2014 11:14:36 
AM

TWA406 TO STC N1 HU DURRING MM/MD

11/2/2014 8:47:05 PM TWA329 TH1 STC VER N1/N1 HU AFTER PROVIDED MERCHANTE NAME

9/30/2014 9:44:14 AM TWA007 TO STC N1 HU AFTER I TLD HIM MY NAME & THE NAME OF THE CO

9/22/2014 4:56:11 PM TWA481 TO STC

R-HU
E-HU
P-HU
A-HU
I-HU
R-STC

8/27/2014 12:33:17 
PM

TWA442 DO STC
DIALER 2347
N1 HUNGUP AFTER MDMM

8/14/2014 10:58:37 
AM

TWA053 TO STC
No Promise at 2347)
Dialed: 2347 n1 id thn hu

8/6/2014 5:23:24 PM TWA313 TO NM
No Msg at 2347)
MOP HU

6/30/2014 5:59:40 PM TWA302 DH NM
No Msg at ( 0450)
NML.

4/10/2014 9:21:07 AM LPIMP ATY INS

2/5/2014 3:35:23 PM ARS INS

Letter LLJS sent:Compu Mail
Rem Judgment Amount=$860.07
Opt1 - 20% Savings: 1 payments of $688.00 first payment due by 
03/07/2014
Opt2 - 15% Savings: 6 payments of $122.00 first payment due by 
03/07/2014
Opt3 - 9% Savings: 12 payments of $65.00 first payment due by 
03/07/2014

1/30/2014 11:09:56 
AM

SLS ARS INS LLJS letter dated 1/22/2014 not mailed due to data issue.

1/22/2014 5:33:07 AM ARS INS

Letter LLJS sent:Compu Mail
Rem Judgment Amount=$860.07
Opt1 - % Savings: 1 payments of $688.00 first payment due by 02/28/2014
Opt2 - % Savings: 6 payments of $122.00 first payment due by 02/28/2014
Opt3 - % Savings: 12 payments of $65.00 first payment due by 02/28/2014

9/11/2013 9:18:39 AM LPIMP ATY INS

9/11/2013 9:18:39 AM LPIMP ATY INS

Page 1 of 6Notes
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Case 1:15-cv-01455-RBK-JS   Document 18-3   Filed 01/15/16   Page 12 of 54 PageID: 124



8/14/2013 9:30:31 AM LPIMP ATY INS
*

8/10/2013 9:11:53 AM LPIMP ATY INS

8/10/2013 9:11:53 AM LPIMP ATY INS

8/10/2013 9:11:53 AM LPIMP ATY INS

8/10/2013 9:11:53 AM LPIMP ATY INS

8/10/2013 9:11:53 AM LPIMP ATY INS

8/10/2013 9:11:53 AM LPIMP ATY INS

8/10/2013 9:11:53 AM LPIMP ATY INS

8/10/2013 9:11:53 AM LPIMP ATY INS :

8/10/2013 9:11:53 AM LPIMP ATY INS
*

8/7/2013 9:08:52 AM LPIMP ATY INS

8/7/2013 9:08:52 AM LPIMP ATY INS

8/7/2013 9:08:52 AM LPIMP ATY INS

8/3/2013 4:37:55 PM DEM ARS INS Current and original interest rates set to 0.

7/26/2013 9:10:32 AM LPIMP ATY INS

7/26/2013 9:10:32 AM LPIMP ATY INS

7/25/2013 9:07:02 AM LPIMP ATY INS

7/24/2013 9:08:02 AM LPIMP ATY INS

7/24/2013 9:08:02 AM LPIMP ATY INS

7/24/2013 9:08:02 AM LPIMP ATY INS

7/23/2013 9:09:51 AM LPIMP ATY INS

7/23/2013 9:09:51 AM LPIMP ATY INS

7/18/2013 3:22:58 PM TWA153 ARS INS
COR REVIEWED ACCT/APPROVED FOR DEFAULT FILING AFFIDAVIT 
OF PROOF AND NON-MILITARY SERVICE, AFF OF DEBT, AND AFF 
PURSUANT TO R 6:3-2 REGARDING AN ASSIGNED CLAIM

7/14/2013 9:11:32 AM LPIMP ATY INS

7/12/2013 9:12:33 AM LPIMP ATY INS

7/12/2013 9:12:33 AM LPIMP ATY INS

7/12/2013 9:12:33 AM LPIMP ATY INS

7/12/2013 9:12:33 AM LPIMP ATY INS

Page 2 of 6Notes
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6/20/2013 9:05:43 AM LPIMP ATY INS

6/20/2013 9:05:43 AM LPIMP ATY INS

6/20/2013 9:05:43 AM LPIMP ATY INS

6/20/2013 9:05:43 AM LPIMP ATY INS

6/20/2013 9:05:43 AM LPIMP ATY INS

6/20/2013 9:05:43 AM LPIMP ATY INS

5/14/2013 3:25:14 PM LPIMP ATY INS

5/9/2013 3:18:40 PM LPIMP ATY INS

5/7/2013 9:03:29 AM TWA021 ARR NC

5/7/2013 8:54:26 AM TWA021 ARR NC

5/7/2013 8:38:18 AM TWA021 ARR NC

5/7/2013 8:37:41 AM TWA021 TO LTR

5/4/2013 3:07:24 PM LPIMP ATY INS

5/4/2013 3:07:24 PM LPIMP ATY INS

5/4/2013 3:07:24 PM LPIMP ATY INS

5/4/2013 3:07:24 PM LPIMP ATY INS

5/4/2013 3:07:24 PM LPIMP ATY INS

5/4/2013 3:07:24 PM LPIMP ATY INS

5/4/2013 10:54:25 AM TWA021 ARR NC

5/4/2013 10:53:36 AM TWA021 INC STC

R- -2347
E-COMCAST
P-$790.2 + 39=829.26
A-n1 said he wanmts to take care of acct
I-verified
R-cll dropped

5/4/2013 10:51:07 AM TWA021 CBR LTR Bureau Requested for DBTR1.

5/2/2013 9:52:18 AM LPIMP ATY INS *

5/2/2013 9:52:18 AM LPIMP ATY INS *

5/2/2013 9:52:18 AM LPIMP ATY INS

5/1/2013 10:29:21 PM LPIMP ATY INS *

5/1/2013 10:29:21 PM LPIMP ATY INS *

5/1/2013 10:29:21 PM LPIMP ATY INS *

5/1/2013 3:36:11 PM LPIMP ATY INS * :

5/1/2013 3:36:11 PM LPIMP ATY INS * :

5/1/2013 3:36:11 PM LPIMP ATY INS *

5/1/2013 1:55:18 PM LPIMP ATY INS *

5/1/2013 1:55:18 PM LPIMP ATY INS * :

5/1/2013 1:55:18 PM LPIMP ATY INS * :

4/30/2013 6:52:49 PM LPIMP ATY INS

Page 4 of 6Notes
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Letter Re-Queued: No

1/6/2013 4:56:02 AM ARS INS
Letter LL2 sent:Compu Mail
Opt1 - 20% Savings: 1 payments of $638.17 first payment due by 
02/05/2013

12/29/2012 8:56:29 
AM

TWA039 TO NA
Dead Air at (8563162347)
C

12/10/2012 8:10:39 
PM

ARS INS

Vendor: Compu Mail
Vendor Process: CompuMail ACS
Letter ID: LL1
Return Date: 12/10/2012
Debtor Name: CHRISTOPHER J EVANS
Returned Address: 
Delivery Code: GOOD MOVE
Move Code: INDIVIDUAL MOVE
Address Update: New Address Updated
Letter Re-Queued: No

12/6/2012 4:45:57 AM ARS INS

Letter LL1 sent:Compu Mail
Opt1 - 30% Savings: 1 payments of $556.52 first payment due by 
01/07/2013
Opt2 - 25% Savings: 6 payments of $99.38 first payment due by 
01/07/2013
Opt3 - 20% Savings: 12 payments of $53.00 first payment due by 
01/07/2013

12/5/2012 6:18:02 PM SYS ARS INS Account placed with Legal collections

11/21/2012 8:18:03 
PM

PRB090 TO STC

Dialed: 2347

R-LOSS OF EMPLOYMENT
E-EMPLOYED; CUSTOMER SERVICE
P-CHEKING ACCT, NOT MARRIED, NO ONE TO HELP
A-OFFERED $79.37*10; N1 HU
I-VERIFIED SOCIAL
R-N1 AGREED TO ARRGT THEN HU

10/16/2012 5:59:58 
AM

ARS INS Letter 001 sent:Compu Mail

10/15/2012 12:45:52 
PM

NIL LTR (001)Notification Letter - SYSTEM 

10/15/2012 11:27:08 
AM

ARS INS

NCOA Processing Results for:

Move Date: N/A
Move Type: N/A
Delivery Point Verification: VALID 
DPV Footnotes: 
Primary: INPUT ADDR MATCHED ZIP4 FILE
Secondary: INPUT ADDR MATCHED DPV (ALL COMPONENTS)
Zip Processing Notes:
INPUT ZIP CONFIRMED
NORMAL STREET
SUCCESSFUL ADDR MATCH 
NEW ADDR NOT FURNISHED

Page 6 of 6Notes
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Close Window

Account Phone Number Call Date/Time Agent Call Method Contact Type Call Result
5977 -2347 11/2/2012 9:33:14 AM pra340 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 11/9/2012 9:21:19 AM prh054 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0250 11/12/2012 11:47:31 AM Dialed Answering Machine/Voice Mail No Message
5977 -0250 11/12/2012 8:53:53 PM prt129 Asimut Dialed Third Party Wrong Number
5977 -2347 11/13/2012 8:55:33 AM prh801 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 11/19/2012 7:11:43 PM prk100 Asimut Click to Dial No Contact No answer
5977 -2347 11/21/2012 8:16:52 PM prb090 Asimut Click to Dial Customer No PTP
5977 -2347 11/29/2012 4:53:05 PM pra345 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 12/5/2012 9:14:04 AM pra636 Asimut Click to Dial No Contact No answer
5977 -2347 12/6/2012 8:03:52 AM twa051 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -4766 12/6/2012 8:04:34 AM twa051 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 12/12/2012 8:50:01 AM twa327 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 12/18/2012 9:23:22 AM twa308 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 12/24/2012 8:53:54 AM twa046 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 12/29/2012 8:56:29 AM twa039 Asimut Click to Dial No Contact Dead Air
5977 -2347 1/9/2013 8:57:39 AM twa002 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 1/20/2013 1:51:57 PM twa408 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 3/13/2013 1:06:36 PM twa307 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 3/25/2013 1:17:35 PM twa307 Asimut Click to Dial No Contact No answer
5977 -2347 4/2/2013 1:59:28 PM twa390 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 4/5/2013 8:56:50 AM twa031 Asimut Click to Dial Third Party No Message
5977 -2347 4/24/2013 12:50:16 PM twa339 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 5/2/2013 4:46:01 PM twa305 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 5/4/2013 10:54:34 AM twa021 Asimut Incoming Call Customer No PTP
5977 -2347 8/1/2013 9:37:59 AM twa386 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 8/7/2013 8:50:27 AM twa004 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 2/6/2014 12:31:12 PM twa417 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 2/11/2014 12:13:34 PM twa403 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 2/24/2014 1:40:00 PM twa360 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 3/3/2014 1:02:38 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/3/2014 5:49:03 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/4/2014 3:31:50 PM Dialed No Contact No answer
5977 -0450 3/6/2014 10:26:15 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/6/2014 6:18:08 PM Dialed No Contact No answer
5977 -2347 3/7/2014 12:14:04 PM twa462 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 3/11/2014 8:08:46 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/12/2014 8:40:09 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/12/2014 6:00:42 PM Dialed No Contact No answer
5977 -0450 3/14/2014 7:43:25 PM Dialed No Contact No answer
5977 -0450 3/18/2014 10:12:27 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/18/2014 5:53:44 PM Dialed Answering Machine/Voice Mail No Message
5977 -2347 3/19/2014 12:05:30 PM twa319 Asimut Click to Dial Third Party No Message
5977 -0450 3/20/2014 5:57:28 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/21/2014 10:40:00 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/24/2014 5:22:11 PM Dialed No Contact No answer
5977 -0450 3/26/2014 8:46:50 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/26/2014 5:30:56 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/27/2014 3:32:39 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/31/2014 12:27:01 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 3/31/2014 5:40:50 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/1/2014 3:05:32 PM Dialed No Contact No answer
5977 -0450 4/3/2014 9:56:25 AM Dialed No Contact No answer
5977 -0450 4/3/2014 5:37:11 PM Dialed No Contact No answer
5977 -0450 4/4/2014 12:56:01 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/7/2014 5:26:01 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/9/2014 2:18:27 PM Dialed No Contact No answer
5977 -0450 4/9/2014 6:07:09 PM Dialed Answering Machine/Voice Mail No Message
5977 -2347 4/10/2014 12:13:13 PM twa306 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 4/11/2014 8:08:07 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/11/2014 4:54:18 PM Dialed No Contact No answer
5977 -0450 4/14/2014 3:32:36 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/15/2014 5:45:58 PM Dialed No Contact No answer
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5977 -0450 4/17/2014 4:16:29 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/18/2014 5:52:32 PM Dialed Answering Machine/Voice Mail No Message
5977 -2347 4/21/2014 12:14:43 PM twa368 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 4/22/2014 5:51:09 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/23/2014 9:00:35 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/23/2014 6:25:15 PM twa327 Asimut Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/24/2014 2:00:19 PM Dialed No Contact No answer
5977 -0450 4/29/2014 10:13:00 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/29/2014 5:18:21 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 4/30/2014 1:51:46 PM Dialed No Contact No answer
5977 -0450 4/30/2014 5:25:07 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 5/2/2014 9:38:42 AM Dialed No Contact No answer
5977 -0450 5/5/2014 10:51:06 AM Dialed Answering Machine/Voice Mail No Message
5977 -0450 5/5/2014 6:28:41 PM Dialed Answering Machine/Voice Mail No Message
5977 -2347 5/6/2014 6:31:56 PM twa327 Asimut Click to Dial Unknown Party Did not ID
5977 -0450 5/7/2014 5:16:12 PM Dialed Answering Machine/Voice Mail No Message
5977 -0450 5/7/2014 8:46:10 PM Dialed No Contact No answer
5977 -0450 5/8/2014 8:48:02 AM Dialed No Contact No answer
5977 -0450 5/8/2014 5:14:05 PM Dialed No Contact No answer
5977 -0450 5/13/2014 4:49:34 PM Dialed No Contact No answer
5977 -2347 5/14/2014 1:15:58 PM twa394 Asimut Click to Dial No Contact No answer
5977 -0450 5/15/2014 2:55:47 PM Dialed No Contact No answer
5977 -0450 5/15/2014 6:17:25 PM Dialed No Contact No answer
5977 -0450 5/16/2014 5:29:07 PM Dialed No Contact No answer
5977 -0450 5/19/2014 5:26:33 PM Dialed No Contact Invalid Number
5977 -2347 5/20/2014 5:03:14 PM twa445 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 5/21/2014 12:39:02 PM Dialed No Contact No answer
5977 -0450 5/21/2014 4:10:10 PM Dialed No Contact No answer
5977 -0450 5/22/2014 5:08:22 PM Dialed No Contact No answer
5977 -0450 5/27/2014 2:40:47 PM Dialed No Contact No answer
5977 -2347 5/28/2014 11:30:43 AM twa459 Asimut Click to Dial Unknown Party Did not ID
5977 -0450 5/29/2014 8:21:45 AM Dialed No Contact No answer
5977 -0450 5/29/2014 5:04:59 PM Dialed No Contact No answer
5977 -0450 5/30/2014 3:25:41 PM Dialed No Contact No answer
5977 -0450 6/2/2014 1:32:38 PM twa300 Asimut Dialed Unknown Party Did not ID
5977 -2347 6/3/2014 2:48:43 PM twa037 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 6/4/2014 9:21:24 AM Dialed No Contact No answer
5977 -0450 6/4/2014 5:42:53 PM Dialed No Contact No answer
5977 -0450 6/5/2014 12:15:39 PM Dialed No Contact No answer
5977 -0450 6/9/2014 5:23:36 PM Dialed No Contact No answer
5977 -0450 6/10/2014 9:33:52 AM Dialed No Contact No answer
5977 -0450 6/10/2014 4:42:34 PM Dialed No Contact No answer
5977 -2347 6/11/2014 6:06:33 PM twa329 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 6/12/2014 5:52:43 PM Dialed No Contact No answer
5977 -0450 6/13/2014 8:20:41 AM Dialed No Contact No answer
5977 -0450 6/13/2014 3:58:17 PM Dialed No Contact No answer
5977 -0450 6/16/2014 9:50:47 AM Dialed No Contact Line Idle After Dial
5977 -0450 6/16/2014 4:15:38 PM Dialed No Contact No answer
5977 -0450 6/19/2014 8:46:59 AM Dialed No Contact No answer
5977 -0450 6/19/2014 4:01:43 PM Dialed No Contact No answer
5977 -2347 6/20/2014 10:39:24 AM twa037 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 6/23/2014 4:38:24 PM twa027 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 6/24/2014 5:06:30 PM Dialed No Contact No answer
5977 -0450 6/25/2014 8:58:35 AM Dialed No Contact No answer
5977 -0450 6/25/2014 4:46:11 PM Dialed No Contact No answer
5977 -2347 6/26/2014 2:48:06 PM twa597 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 6/27/2014 6:15:32 PM Dialed No Contact No answer
5977 -0450 6/30/2014 5:59:39 PM twa302 Asimut Dialed Third Party No Message
5977 -2347 7/1/2014 11:51:18 AM twa327 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 7/2/2014 12:33:19 PM Dialed No Contact No answer
5977 -0450 7/3/2014 5:25:39 PM Dialed No Contact Line Idle After Dial
5977 -0450 7/8/2014 3:07:11 PM Dialed No Contact Line Idle After Dial
5977 -0450 7/9/2014 6:06:56 PM Dialed No Contact No answer
5977 -0450 7/11/2014 12:44:10 PM Dialed No Contact No answer
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-0450 7/14/2014 12:10:12 PM Dialed No Contact No answer
5977 -2347 7/15/2014 3:13:27 PM twa443 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 7/16/2014 8:08:48 AM Dialed No Contact No answer
5977 -0450 7/16/2014 3:28:37 PM Dialed No Contact No answer
5977 -0450 7/16/2014 5:45:34 PM Dialed No Contact No answer
5977 -0450 7/17/2014 3:04:48 PM Dialed No Contact No answer
5977 -2347 7/18/2014 3:47:58 PM twa012 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 7/22/2014 8:56:31 AM Dialed No Contact No answer
5977 -0450 7/22/2014 4:09:51 PM Dialed No Contact No answer
5977 -2347 7/23/2014 9:12:23 AM twa369 Asimut Click to Dial No Contact No answer
5977 -0450 7/24/2014 7:20:53 PM Dialed No Contact No answer
5977 -0450 7/25/2014 8:09:52 AM Dialed No Contact No answer
5977 -0450 7/25/2014 4:53:26 PM Dialed No Contact No answer
5977 -0450 7/28/2014 8:54:18 AM Dialed No Contact No answer
5977 -0450 7/28/2014 3:43:22 PM Dialed No Contact Line Idle After Dial
5977 -2347 7/29/2014 1:49:27 PM twa413 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 7/30/2014 4:18:10 PM Dialed No Contact No answer
5977 -0450 7/30/2014 6:56:30 PM Dialed No Contact No answer
5977 -0450 7/31/2014 10:32:03 AM Dialed No Contact No answer
5977 -0450 8/4/2014 2:06:32 PM Dialed No Contact No answer
5977 -0450 8/5/2014 6:10:32 PM Dialed No Contact Line Idle After Dial
5977 -2347 8/6/2014 5:23:24 PM twa313 Asimut Click to Dial Third Party No Message
5977 -0450 8/7/2014 2:19:52 PM Dialed No Contact No answer
5977 -0450 8/8/2014 8:04:38 PM Dialed No Contact No answer
5977 -0450 8/11/2014 6:02:57 PM Dialed No Contact Line Idle After Dial
5977 -0450 8/13/2014 1:56:04 PM Dialed No Contact No answer
5977 -2347 8/14/2014 10:58:37 AM twa053 Asimut Click to Dial Customer No PTP
5977 -0450 8/22/2014 2:04:16 PM Dialed No Contact No answer
5977 -0450 8/26/2014 6:25:52 PM Dialed No Contact No answer
5977 -2347 8/27/2014 12:33:36 PM twa442 Asimut Click to Dial Customer No PTP
5977 -0450 9/4/2014 6:18:27 PM Dialed No Contact Line Idle After Dial
5977 -0450 9/8/2014 8:31:28 AM Dialed No Contact No answer
5977 -0450 9/8/2014 4:03:08 PM Dialed No Contact No answer
5977 -0450 9/9/2014 1:22:41 PM Dialed No Contact No answer
5977 -2347 9/10/2014 3:40:25 PM twa408 Asimut Click to Dial No Contact No answer
5977 -0450 9/11/2014 8:49:01 AM Dialed No Contact No answer
5977 -0450 9/11/2014 3:57:39 PM Dialed No Contact No answer
5977 -0450 9/12/2014 2:15:47 PM Dialed No Contact No answer
5977 -0450 9/15/2014 12:49:14 PM Dialed No Contact No answer
5977 -0450 9/18/2014 1:31:54 PM Dialed No Contact No answer
5977 -2347 9/19/2014 9:31:09 AM twa303 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -2347 9/22/2014 4:56:20 PM twa481 Asimut Click to Dial Customer No PTP
5977 -2347 9/30/2014 9:44:19 AM twa007 Asimut Click to Dial Customer No PTP
5977 -0450 10/8/2014 8:24:25 AM Dialed No Contact No answer
5977 -0450 10/8/2014 3:31:20 PM Dialed No Contact Disconnected/Not in Service
5977 -0450 10/10/2014 6:29:10 PM Dialed No Contact No answer
5977 -2347 10/11/2014 1:23:11 PM twa475 Asimut Click to Dial No Contact No answer
5977 -0450 10/13/2014 5:57:26 PM Dialed No Contact No answer
5977 -2347 10/14/2014 5:58:26 PM twa384 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 10/15/2014 1:38:44 PM Dialed No Contact No circuit available
5977 -0450 10/16/2014 6:53:36 PM Dialed No Contact No answer
5977 -0450 10/21/2014 12:09:57 PM Dialed No Contact No answer
5977 -2347 10/22/2014 9:18:48 AM twa057 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 10/23/2014 8:36:42 AM Dialed No Contact No answer
5977 -0450 10/23/2014 3:42:59 PM Dialed No Contact No answer
5977 -0450 10/24/2014 1:31:19 PM Dialed No Contact No answer
5977 -0450 10/27/2014 2:57:10 PM Dialed No Contact No answer
5977 -2347 10/28/2014 3:33:08 PM twa403 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 10/29/2014 8:34:07 AM Dialed No Contact No answer
5977 -0450 10/29/2014 3:41:29 PM Dialed No Contact No answer
5977 -0450 10/30/2014 2:29:06 PM Dialed No Contact No answer
5977 -2347 11/2/2014 8:46:22 PM twa329 Asimut Click to Dial Customer No PTP
5977 -0450 11/10/2014 9:49:24 AM Dialed No Contact No answer
5977 -0450 11/10/2014 4:52:39 PM Dialed No Contact No answer
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-0450 11/12/2014 6:03:24 PM Dialed No Contact No answer
5977 -2347 11/13/2014 11:14:41 AM twa406 Asimut Click to Dial Customer No PTP
5977 -0450 11/21/2014 6:26:32 PM Dialed No Contact No answer
5977 -0450 11/25/2014 9:02:59 AM Dialed No Contact No answer
5977 -0450 11/25/2014 4:23:14 PM Dialed No Contact No answer
5977 -2347 11/26/2014 9:28:23 AM twa391 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 11/28/2014 10:34:48 AM Dialed No Contact No answer
5977 -0450 11/28/2014 4:49:06 PM Dialed No Contact No answer
5977 -0450 12/1/2014 9:11:12 AM Dialed No Contact No answer
5977 -2347 12/2/2014 6:03:41 PM twa442 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 12/3/2014 6:07:04 PM Dialed No Contact Line Idle After Dial
5977 -0450 12/4/2014 8:38:23 AM Dialed No Contact No answer
5977 -0450 12/4/2014 3:38:23 PM Dialed No Contact No answer
5977 -0450 12/8/2014 2:33:40 PM Dialed No Contact No answer
5977 -0450 12/9/2014 6:38:30 PM Dialed No Contact No answer
5977 -0450 12/11/2014 12:50:36 PM Dialed No Contact No answer
5977 -0450 12/12/2014 8:32:10 PM Dialed No Contact No answer
5977 -0450 12/15/2014 6:07:29 PM Dialed No Contact No answer
5977 -0450 12/18/2014 6:28:38 PM Dialed No Contact No answer
5977 -2347 12/19/2014 10:32:56 AM twa009 Asimut Click to Dial Customer No PTP
5977 -0450 12/27/2014 11:24:46 AM Dialed No Contact No answer
5977 -0450 12/29/2014 2:55:41 PM Dialed No Contact Line Idle After Dial
5977 -2347 12/30/2014 9:23:20 AM twa386 Asimut Click to Dial Answering Machine/Voice Mail No Message
5977 -0450 12/31/2014 8:30:54 AM Dialed No Contact No answer
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