Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 1 of 523

LAURA LYNN HAMMETT 3/2/2022
Page 1

1 IN THE UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF ARKANSAS
2 CENTRAL DIVISION

5 LAURA LYNN HAMMETT PLAINTIFF

7 V. Civil Action No. 4:21-cv-00189-LPR

9 PORTFOLIO RECOVERY ASSOCIATES,
LLC; DOES 1-99 DEFENDANTS
10

11

12

13 ORAL DEPOSITION

14 OF

15 LAURA LYNN HAMMETT

16 (Taken March 2, 2022, at 10:04 a.m.)

17

18
19
20
21
22
23
24

25

ALARIS LITIGATION SERVICES
www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 2 of 523

LAURA LYNN HAMMETT 3/2/2022
Page 2

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

APPEARANCES

ON BEHALF OF THE DEFENDANTS:

JAMES K. TREFIL, ESQUIRE

JOHN E. KOMISIN, ESQUIRE, VIA VIDEOCONFERENCE
TROUTMAN PEPPER LLP

1001 HAXALL POINT

RICHMOND, VIRGINIA 23219

804-697-1864

DAVID MITCHELL, JR., ESQUIRE
ROSE LAW FIRM

120 EAST FOURTH STREET
LITTLE ROCK, ARKANSAS 72201
501-375-9131

ALSO APPEARING: KAREN MAYFIELD-JONES, VIA
VIDEOCONFERENCE

www.alaris.us

ALARIS LITIGATION SERVICES
Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 3 of 523

LAURA LYNN HAMMETT 3/2/2022

Page 3

1 INDEX

2

3 STYLE AND NUMBER 1

4 APPEARANCES 2

5 CAPTION 5

6 WITNESS: LAURA LYNN HAMMETT

7 Examination by Mr. Trefil 6

8 Deposition Concluded 139
9 COURT REPORTER'S CERTIFICATE 140
10

11

12 EXHIBITS

13 EXHIBIT 1 - Notice of Deposition 10
14 EXHIBIT 2 - Complaint 14
15 EXHIBIT 3 - Plaintiff's Supplementary Response

16 to Defendant's First Set of Interrogatories 277
17 EXHIBIT 4 - Verizon phone records 31
18 EXHIBIT 5 - Call History 34
19 EXHIBIT 6 - Handwritten notes 38
20 EXHIBIT 7 - E-mails 61
21 EXHIBIT 8 - E-mail to PRA Disputes 73
22 EXHIBIT 9 - Capital One Record 77
23 EXHIBIT 10 - Bill of Sale 77
24 EXHIBIT 11 - Affidavit of Sale 77
25 EXHIBIT 12 - Declaration of Meryl Dreano 85

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376

Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 4 of 523

LAURA LYNN HAMMETT 3/2/2022
Page 4

1 EXHIBIT 13A - Capital One statement 90
2 EXHIBIT 13B - Capital One statement 101
3 EXHIBIT 14 - Declaration of Meryl Dreano 97

4 EXHIBIT 15

Transcripts of telephone calls 116

5 EXHIBIT 16 - Personal credit report 120

6 EXHIBIT 17 PRA's instructions to file dispute 130

8 (Exhibits were attached to the transcript.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

ALARIS LITIGATION SERVICES
www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 5 of 523

LAURA LYNN HAMMETT 3/2/2022
Page 5

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

CAPTION

ANSWERS AND ORAL DEPOSITION OF LAURA LYNN HAMMETT,
a witness produced at the request of the Defendants,
taken in the above-styled and numbered cause on the 2nd
day of March, 2022, before Kristina R. Gray, Arkansas
Supreme Court Certified Court Reporter #725, at 10:04
a.m., at the law offices of Rose Law Firm, 120 East
Fourth Street, Little Rock, Arkansas, pursuant to the

agreement hereinafter set forth.

*x kX X Kk X*x k* *x * *x %

STIPULATIONS
IT IS STIPULATED AND AGREED by and between the
parties through their respective counsel that the oral
deposition of LAURA LYNN HAMMETT may be taken for any
and all purposes according to the Federal Rules of

Civil Procedure.
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1 PROCEZEDTINGS

2 WHEREUPON,

3 LAURA LYNN HAMMETT,

4 Having been first duly sworn, was

5 examined and testified as follows:

6 EXAMINATION

7 BY MR. TREFIL:

8 Q Ms. Hammond, can you please state your name for

9 the record?

10 A Laura Lynn Hammett.

11 Q Can you spell that?

12 A L-a-u-r-a L-y-n—-n H-a-m-m-e-t-t.

13 Q Have you ever been known by any other names?

14 A Yes. I was born Laura Judith Kramer. I was Laura
15 Judith Lynn when I was married for the first time. For
16 five minutes, I was Laura Abramson. I had a marriage
17 annulled, so I don't know if that's technically a

18 marriage. I have used Laura Pietrczak, though I wasn't
19 married to Mr. Pietrczak, and then Laura Hammett. I
20 think that's all the names I've ever used.
21 Q Have you taken any medications this morning?
22 A No, I have not.
23 Q What was the medication that you told Judge
24 Rudofsky you were taking at the hearing the Friday
25 before last?
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1 A That was clonazepam and I had a tablet that was
2 .5 milligrams and I cut it in half and then I cut it in
3 half again, but I'm kind of a lightweight and I haven't
4 taken it for a long time, so -- and I think I was just
5 very upset, and so it just made me not feel right.
6 Sort of a symptom of PTSD is the kind of blanking out
7 when I have my triggers triggered. And one of the
8 triggers is having lies told about me, and so I got
9 very upset during that hearing because the Portfolio
10 Recovery attorneys were telling lies about me.
11 Q What is clonazepam?
12 A Clonazepam?
13 Q What is it?
14 A It's an anti-anxiety medication. It's like a -- I
15 think it's in the Valium class. It's slow-acting, so
16 like it's very similar to like Xanax, which is a very
17 popular medication. I think it's one of the most
18 highly prescribed medications, but clonazepam is more
19 of a slow-acting and gentle -- I like it, you know,
20 when I need to take something.
21 Q So it's a benzodiazepine?
22 A I believe you're right, yeah.
23 Q When was the last time you took it?
24 A That was the day of the hearing, so I think that
25 was February 18th.
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1 Q Okay. Thank you. Have you ever been deposed

2 before?

3 A I've been deposed once. I barely remember it. It
4 was in Santa Clarita, California. I'm guessing 2002 or
5 2003, and I honestly don't even remember what it was

6 about. I just remember going to the deposition and the
7 thing I remember most is that I was starving, and so

8 today I brought my snacks.

9 Q Well, since your one other deposition was so long
10 ago, let's go over some ground rules. The court
11 reporter -- you've been sworn in. Do you understand

12 what that means?
13 A Yes.
14 Q That means whatever you're saying you are

15 testifying that it's true under penalty of perjury; is

16 that correct?

17 A Yes.

18 Q Do you understand what perjury is?

19 A Yes.

20 Q The court reporter is taking down everything

21 anyone is saying in this room during this deposition,
22 so when I'm asking you questions, try not to talk over

23 met, let me finish my question before you give an
24 answer. I will let you finish your answer and

25 response. Do you understand?
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1 A Yes.
2 Q Please make your responses verbal. The court
3 reporter has a hard time taking down head nods, so do

4 your best to make sure that the court reporter can get
5 your answer clearly. And do you understand that you

6 have a duty to testify accurately and truthfully today?
7 A Yes.

8 Q Now, during the course the deposition, I may ask

9 you a question you don't understand. You're entitled

10 to a question that you understand because you're here
11 testified under ocath, so if you don't understand a
12 question, tell me you don't understand and explain what

13 about the question you don't understand and I will do

14 my best to clarify what I'm asking you, agree?

15 A Yes.
16 Q If you don't tell me you don't understand the
17 question, I will assume that you understand what I'm

18 asking you.

19 A Yes, I understand.

20 Q Now, if you need to take a break to use the

21 facilities, you get tired, you need -- you know, we'll
22 probably take a break at lunch -- let me know. The

23 only thing I ask is if there is a question pending,

24 that you answer the question before the break. 1Is that

25 clear?
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1 A Yes.

2 Q Ms. Hammett, I'm showing you what's marked for

3 identification as Hammett Exhibit 1. Do you recognize

4 this document?

5 (WHEREUPON, a document was marked for

6 identification as Exhibit No. 1.)

7 A Yes.

8 Q And what is it?

9 A This is Defendant Portfolio Recovery Associates,
10 LLC's Notice of Deposition of Plaintiff Laura Hammett.
11 Q And did you receive this document?

12 A Yes.

13 Q And you are here testifying pursuant to this

14 deposition notice?

15 A Yes.

16 Q Ms. Hammett, I didn't remind you. The Zoom link
17 actually is recording so there is a video being taken.
18 I want to make that clear. I did not realize that when
19 it was being done. That's a camera right there.

20 A Oh.

21 MR. KOMISIN: We haven't started

22 recording yet, but I'm going to hit record
23 now.

24 THE WITNESS: Okay.

25 BY MR. TREFIL:
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1 Q And that was Mr. Komisin, my associate. So that
2 you understand that the deposition is, in fact, being
3 recorded.
4 A Okay.
5 Q Ms. Hammett, are you currently employed?
6 A No.
7 Q How do you support yourself?
8 A I'm living off of my savings. I have a small
9 pension, like $600 a month, and I have a husband who's
10 very generous with me and who provides for me until I
11 can provide for myself.
12 Q Do you have holdings in a real estate trust?
13 A I have several trusts that I'm associated with.
14 Q What trusts?
15 A My house is in the Hammett -- I don't have my
16 documents with me, but off the top of my head, it's the
17 Hammett Family Living Trust. And I have the Rural
18 Revival Living Trust, which has one piece of property
19 and that's in dispute right now, so it might have no
20 property. I had a trust called the Laura Lynn Living
21 Trust of which the person who's disputing the Rural
22 Revival Trust property was the trustee, and I don't
23 know if he has absconded with funds or 1if there is
24 anything in there.
25 Q Are you familiar with a Silver Strand Plaza, LLC?
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1 A Yes.
2 Q What is that?
3 A That's a limited liability corporation. It was

4 put together by my parents and it held a 40,000 square
5 foot regional shopping center in Imperial Beach,

6 California. That property's been sold and right now

7 I'm in litigation with my partners because they are
8 holding $70,000 and they were keeping -- they were
9 cooking the books, so they didn't distribute as much as

10 they were supposed to before we sold the property, and
11 so I'm just right now trying to get them to dissolve

12 the LLC.

13 Q What was your interest in Silver Strand Plaza,
14 LIC?

15 A Fourteen-point something percent.

16 Q Do you currently -- you have a blog, don't you?
17 A Yes.

18 Q What is the -- forgive me, I'm a bit

19 technologically impaired. What is the web address or

20 IP address or whatever you call it for the blog?

21 A Court Corruption by Laura Lynn dot WordPress dot
22 gov -- I'm sorry, dot com.

23 Q How long have you had that blog?

24 A I had it on and off, so I had it approximately

25 2011. I was writing on other blogs or boards before
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that and I was actually a professional journalist on
Examiner.com, but Examiner.com is gone. I quit writing
anything at all and took my blog down in 2015, like the
end of 2014 because it was very stressful. I had a lot
of people contacting me every day with their problems
and, you know, the problems they'd been having in
court. It was really difficult listening to this and
I'm extraordinarily empathetic and compassionate and my
therapist recommended that I take a sabbatical is what
she called it, so I did. And I just recently started
writing again I'm guessing two or three months ago.

You might know better than I do when it was.

Q You mentioned a therapist. Who was that?

A I tried to find her. I don't recall her name, but
I think that the company was called Helping Hands and
it was in Escondido, California. And I've tried to
find that. Again, you might be able to find it better
than I can because you have magic tricks.

Q When did she advise you to take your sabbatical
from blogging?

A At the end of 2014.

Q How many blog posts have you made since you first
asked Judge Rudofsky for an extension for your
opposition to PRA's motion for summary judgment?

A I don't know.
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Page 14
Q Would 13 sound about right?
A Sure, but I -- I don't know.
Q You have no reason to disagree with that number?
A I could look it up, but if you're telling me it's
13, I'm not going to disagree with you. I'm not

agreeing or disagreeing.

Q But you have no reason to disagree with that
number?

A Other than I don't trust anything that comes out
of your mouth. Sorry.

Q All right. I'm going to mark for identification

Hammett Exhibit 2. Ms. Hammett, the court reporter has

given you a document marked for identification as

Hammett Exhibit 2. Do you recognize this document?
(WHEREUPON, a document was marked for

identification as Exhibit No. 2.)

A Yes.

Q What is it?

A This is the First Amended and Supplemented

Complaint for Statutory Violations of the Telephone

Consumer Protection Act and Fair Debt Collection

Practices Act, Tort of Intentional Infliction of

Emotional Distress, Outrage and/or Negligent Infliction

of Emotional Distress and Invasion of Privacy

Intrusion.
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Page 15
Q Did you write this document?
A Yes.
Q Did you file this document with the court?
A Yes.
Q For the record, how many paragraphs are in the
complaint?
A 316 with some subparts.

Q All right. Let's do the easy stuff first. You
previously brought a claim against Portfolio Recovery
Associates under the Telephone Consumer Protection Act;
is that correct?

A Yes.

Q And you do not as you sit here today -- you are
not opposing PRA's motion for summary judgment with
respect to your TCPA claim; is that correct?

A Correct.

Q And same questions with respect to your negligent
infliction of emotional distress claim. You --
actually, strike that.

You previously brought a claim against PRA for
negligent infliction of emotional distress under
Arkansas law; is that correct?

A Yes.
Q And as you sit here today, you do not currently

oppose PRA's motion for summary judgment with respect
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1 to the negligent infliction of emotional distress

2 claim; is that correct?

3 A Correct.

4 Q I'd like to talk about some phone numbers. You

5 have a number ending in 6000; is that correct?

6 A Yes.

7 Q What is that number?

8 A That's my cell phone.

9 Q And how long have you had that number?

10 A Since, I think, 2000 -- I'm sorry, 1998. I think
11 about 1998.

12 Q There's also been discussion of a number ending in
13 8660. What number is that?

14 A That 1s a number that I used for about three

15 years. It was in the home of my fiancé, Michael

16 Williams, and I was not able to marry him at the time
17 because my divorce wasn't final and we did split up,

18 and so that's been his number until he disappeared.

19 Q And that 8660 number is -- and, I'm sorry, Michael
20 Williams, is that his name?
21 A Yes.
22 Q Was that registered in the name of Michael
23 Williams?
24 A I assume so.
25 Q It was not registered in your name-?
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1 A No. I don't believe it was registered in my name,
2 but somehow you have it so that makes me wonder.
3 Q Was it registered in your name or not?
4 A I don't believe 1t was.
5 Q What about the 6000 number?
6 A That was registered in my name until a couple of
7 years ago and then --
8 Q Now it belongs to your current husband; is that
9 correct?
10 A We combined our plan and we put it under his plan.
11 Q For the record, what's your current husband's
12 name?
13 A James Michael Hammett.
14 Q And he goes by Michael?
15 A He goes by Mike.
16 Q Mike okay. There's also a number that's been
17 discussed ending in 2653. Do you recall that number?
18 A Yes.
19 Q What number is that?
20 A That's a landline in my cabin in Wood Springs that
21 I lived in for a few years and it's way up in the
22 mountains and there was bad reception, so I got the
23 landline in case of emergencies, but used it very -- I
24 didn't have long distance service on it, so I rarely
25 used 1it.
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1 Q Forgive me, I'm not familiar with Wood Springs.
2 Is that in Arkansas?
3 A Wood Springs is this great little community in
4 Arkansas. It's got -- like my house was amazing. I
5 had 40 acres, a real nice, little cabin out in the
6 middle of nowhere and I had a spectacular view. And if
7 you made the effort to climb down to the bottom or
8 drive around on an ATV, there was like creeks and
9 waterfalls, caves. It's just amazing.
10 Q Do you still own that property-?
11 A That's in contention right now.
12 Q Is this part of one of the trusts we were talking
13 about previously?
14 A Yes.
15 Q Which trust?
16 A It's in the Rural Revival Living Trust.
17 Q So when you say you own that, that property was
18 actually owned by the trust; is that correct?
19 A Yes. 1It's in contention, though, because I may
20 own it as a bailiff as an individual and with Michael
21 Pietrczak being the bailiff.
22 Q What other properties do you personally own
23 outside of any trust?
24 A I think right now I don't own any properties
25 outside of a trust.
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Q Where do you currently reside?

A At the house on Gold Lake Club Road.

Q Can you provide the full address letters for the
court reporter?

A Sixteen Gold Lake Club Road, Conway Arkansas
72032.

Q Are you familiar with the number ending in 16447

A Vaguely. I think that belonged to my former
spouse, Timothy Lynn. If you know the other numbers --
Q How many times have you been married?

A Including now?

Q Including the current, yes.

A Twice plus an annulment.

Q Okay. I just want to get this clear on the

record. First husband's name, what was it?

A Timothy Matthew Peter Lynn.

Q And when did you marry him?

A I think in 1990 -- I'm sorry, 1986.

Q And the second marriage that resulted in the
annulment, what was your brief spouse's name?

A The man's name was Paul Abramson.

Q Can you spell that for the court reporter?

A A-b-r-a-m-s-o-n and Paul is P-a-u-1l.

Q And you've already given the name of your current

husband. When did you and Mike get married?
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1 A I'm guessing April 2019, but I'm not real certain.
2 Q Getting back to the 1644 number, you believe that
3 may have belonged to your first husband?
4 A Yes.
5 Q Do you have any reason to think that number ever
6 belonged to you?
7 A No.
8 Q What about a number ending in 1148? Do you recall
9 that?
10 A I don't know what that number is.
11 Q You don't recall that number?
12 A No.
13 Q All right. Thank you. What about number ending
14 in 68227
15 A I don't recall that number.
16 Q I just want to be clear, you are no longer
17 pursuing a claim against PRA under the TCPA either for
18 the use of an automatic telephone dialing system or for
19 prerecorded voice messages; is that correct?
20 A Correct.
21 Q All right. If you could turn to Paragraph 263 in
22 your first amended complaint, Exhibit 1. The reference
23 in the first amended complaint is to Section 807.10. I
24 will state for the record this is 15 USC 1692d(5)
25 harassment through continuous calls?
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1 A Excuse me. I'm not seeing the same thing. Did
2 you say 2637

3 Q Excuse me. I'm sorry. I'm reading the wrong

4 number. 263, Section 806.5.

5 A Yes. Thank you.

6 Q Thank you very much. And for the record, that

7 correlates to 15 USC 1692d(5) as the statutory site.
8 Ms. Hammett, can you state all facts that you believe
9 support any claim under this particular section of the
10 FDCPA?
11 A Yes. So this says it applies to, "without

12 limiting the general application that the following

13 conduct is a violation of this section causing a

14 telephone to ring or engaging any person in telephone
15 conversation repeatedly or continuously with intent to
16 annoy, abuse or harass any person at the called

17 numper."

18 And the defendant called me hundreds of times. I
19 didn't realize until we got into discovery Jjust how

20 often they had called me, but I became very aware of it

21 around October, September, October that they were

22 calling. I had just stopped my therapy and -- now, I'm
23 going to have to say -- I'm going to request

24 confidentiality from here on because we're going to

25 start talking about my medical record, which is
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1 confidential.

2 Q Both parties will have an opportunity to designate
3 the transcript, portions of the transcript as

4 confidential after this is done. I will state that on
5 the record when we finish. The protective order has --
6 I think it's a 10-day period of time when you can

7 identify portions of a transcript that you wish to be

8 designated as confidential, so that's how that process
9 works. You don't need to do it during the course of

10 the deposition.

11 A Okay. Thank you.

12 Q Just to clarify, you mentioned September and

13 October. September and October of what year?

14 A 2020. And so they -- to finish the answer, which
15 is probably lengthy, they called repeatedly. I asked
16 them not to call. I asked them not to call from a

17 recorded line. I told them it was a business line.

18 I —-

19 Q When? Actually, we're going to have to go through
20 each one of these points and ask you specifically when
21 you did each one of these things, or it might be easier
22 to say PRA has identified all the calls that were made
23 to you --
24 A No. PRA has --
25 Q Ms. Hammett, I am in the middle of my question.
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Please let me finish. PRA has identified all the calls
it has made to you and has provided you all the call
recordings available. I need you to identify where and

when in that record you did these things. Please do

so.

A Okay. So on December 12, 2013, someone who
identified herself as Leta said -- called and I said,
"No, this is the estate sale. 1It's a business."

Q What was that date again?

A That was on 12/12/13.

Q So 20137

A Yes.

Q So nine years ago?

A Yes.

Q Do you know what the statute of limitations is

under the FDCPA?

A Can I please finish my answer?

Q Do you know what the statute of limitations is
under the FDCPA?

A I'd like to answer the first question and then
I'll take your second question.

Q Let me rephrase the question to make this clearer.
Can you please tell me anything within the applicable
statute of limitations for the FDCPA you have to

support that claim?
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1 A For the FDCPA is one year.

2 Q One year from the filing of your complaint.

3 A Okay. So just for the FDCPA purposes, not for the

4 purpose of outrage.

5 Q For the FDCPA, that's correct.

6 A Right. So the complaint was filed in March of

7 2021, so anything from March 2020 and -- okay. The

8 specific dates that they called I have included in my

9 opposition to the motion for summary judgment. I don't
10 know that I have my own phone record here that I

11 underlined. I don't think I kept my notes because

12 they're work-product privileged and I didn't want to
13 have them -- actually, it wouldn't have mattered. But
14 yeah, so I'm sorry.
15 Q Ms. Hammett, it might make this easier. I'm going
16 to give you your Verizon records and your supplemental
17 response where you identified some phone numbers.
18 A Okay.
19 Q So I do want to talk about that. I'm just trying
20 to see if sitting here you have any information other
21 than what's already in your opposition to our motion
22 for summary judgment.
23 A No. My motion for -- the opposition to the motion
24 for summary judgment, I did include a list. I think it
25 was like 15 phone numbers that were before November 18,
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1 2020, and then the calls that you made that are on your
2 list that you presented as Defense Exhibit 1D, so all

3 of those calls, which I believe is like 397 or

4 something.

5 Q Is that exhibit referenced for the summary

6 judgment motion?

7 A Yeah. It's your —-- your reference.

8 Q I just want to be clear on the record.

9 A Right, right. And then I put a transcript of the
10 calls where I -- that you gave us a recording for that

11 I spoke to the defendant, and so the first one within
12 that applicable period was on November 18, 2020, but

13 that's not the first call that I had from them in 2020.

14 I had quite a few more and then feeling frustrated
15 turned on the recorder.
16 Q What is your evidence for the statement that you

17 had quite a few calls before November 18, 2020, from

18 PRA?
19 A Because I remember it. Because it was enough to
20 make me want to record the call before I spoke to them

21 and because I don't typically answer or talk to people
22 who just call in that I don't know, so the defendant
23 did not give me any meaningful identification of who
24 was calling. I didn't know who Gabriel was. I didn't

25 know who Risa Gore was. I didn't know who any of these
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1 people were. And so my memory is good. I'm extremely
2 bright and it bothered me enough that I had, you know,
3 noticed it and -- I don't want to give up my spousal
4 privilege, but -- so I'm not going to say. But I was
5 very well aware of it and that's why I finally turned
6 on the recorder on November 18th.
7 And then I received the Verizon record and I went
8 through and called all the numbers that fit the pattern
9 of the calls that Portfolio Recovery had admitted to
10 that coincided. So first I looked at the calls that
11 Portfolio had admitted to. I saw what the pattern on
12 them was. I looked at my own record and a lot of the
13 calls were the same.
14 Q Ms. Hammett, I need to ask you some questions
15 here.
16 A Okay.
17 Q What pattern are you talking about?
18 A The pattern with the record is that on the calls
19 where I didn't speak to Portfolio Recovery but just
20 hung up on them or maybe said a couple of words like
21 stop calling me, those show up as -- on my record, they
22 show up as incoming CL with one minute.
23 Q How do you know that any of those calls came
24 Portfolio Recovery Associates?
25 A Because Portfolio Recovery gave me a list of calls
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they made and some of them showed up on my record and
that was the pattern. So going off of what Portfolio
Recovery said they had -- so, for instance, Portfolio
Recovery said they called me --
Q Excuse me. Did anybody on any -- I need to have
this clear on the record. Are these the calls --
actually, let me go ahead and get this exhibit here.
Let's have this marked as Hammett Exhibit 3. Ms.
Hammett, the court reporter has handed to you what is
marked for identification as Hammett Exhibit 3.
(WHEREUPON, a document was marked for

identification as Exhibit No. 3.)

A Yes.
Q Have you seen this document before?
A Yes. I generated it. 1It's Plaintiff's

Supplemented Response to Defendant Portfolio Recovery
Associates, LLC's First Set of Interrogatories Number
Nine.

Q Now, this particular supplement is not sworn under
oath. Do you today affirm that -- under penalty of
perjury that this supplemental interrogatory response
is true and correct?

A Yes. That was an oversight. I'm not an attorney.
Yeah, it is.

Q We can fix it right here. You're under oath now.
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1 A Okay. 1It's sworn under penalty of perjury.

2 Q All right. Now are the calls that you're talking
3 about, the calls that are referenced on pages 2 and 3
4 of Exhibit 37

5 A No. The first calls that I was referring were

o made before November 18, 2020, and the calls on this

7 document were made before November 18, 2020.

8 Q So you think that there are additional calls that
9 PRA made to you after November 18, 2020, that don't
10 show up on its phone records; is that correct?
11 A That's correct.
12 Q Now, for any of these additional calls that you

13 think happened, did anybody on any of the calls --

14 well, first off, did you answer any of the calls?

15 A Well, the question you just asked me -- I'm

16 confused now and don't understand because the question
17 you just asked me was whether the calls after

18 November 18th were on the call list, and so I don't

19 know. Are we talking about the calls before or after
20 November 18th?

21 Q I'm talking about whatever you were talking about
22 when you were talking about a pattern.

23 A Right.

24 Q And so I want to discuss this pattern and I want

25 to understand exactly what you mean.
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1 A Okay.
2 Q So first question, on any of these calls that you
3 said showed a pattern that made you think it was PRA,

4 did you actually talk to anybody who made those calls?

5 A Yes.

6 Q How many times?

7 A I think four that were recorded by me and --

8 Q When you say "recorded," do you mean tape-recorded

9 or written down by you?

10 A No. Tape-recorded.

11 Q Have you produced those tape recordings?

12 A Yes.

13 Q When?

14 A I think my initial disclosures. I gave you some
15 on discs.

16 Q Okay. So you talked to people on four different

17 occasions and you think those are PRA calls?

18 A I know those were PRA calls and --

19 Q How do you know?

20 A Because they told me on those four calls, but

21 there were other calls also where they did not tell me.
22 There were many calls where they did not tell me who

23 they were, but they just identified by their given name
24 like Joe Smith. That's why I finally talked to them.

25 Q These calls where you say that someone identified
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1 themselves as being from PRA -- I'm trying to think of
2 how to ask this question to make this clear on the

3 record. Tell me each call you think PRA made to you

4 that does not show up on PRA's phone records.

5 A Okay. The 1list here.

6 Q And by "the list here," you're referring to

7 Exhibit 3, Deposition Exhibit 3, correct?

8 A Yes. And I have not had an opportunity to go

9 through the rest of my call log from Verizon to look to
10 see which calls might have come from Portfolio

11 Recovery, but I will do that.

12 Q Okay. So in answer to my question, I asked you to
13 identify every call you think that PRA made to you that
14 is not on PRA's phone records as produced in discovery.
15 You identified Deposition Exhibit 3 and your Verizon

16 records, which I still haven't made that an exhibit.

17 A So four --

18 Q Can you just wait for the court reporter?

19 A Okay.
20 Q Is that correct, you've identified those two
21 documents as what you think contains information
22 regarding additional calls PRA made to you that do not
23 show up on his phone records?
24 A Yes.
25 Q Is there anything else?
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1 MR. MITCHELL: Jim, do you want to

2 identify that as Exhibit 4?7 I might have

3 missed it.

4 MR. TREFIL: The Verizon phone records?
5 Oh, right.

6 BY MR. TREFIL:

7 Q Ms. Hammett, the court reporter has provided you
8 with what's been marked for identification as

9 Exhibit 4. Have you seen that document before?
10 (WHEREUPON, a document was marked for
11 identification as Exhibit No. 4.)
12 A Yes. This is the Verizon record.
13 Q And there whose Verizon records?
14 A It belongs to my husband.
15 Q But it contains the records of calls to you,

16 correct?

17 A Yes.

18 Q And who obtained those records?

19 A I did.

20 Q When did you obtain those records?

21 A I called in on February 15, 2022, and I think they

22 arrived around February 20th, 2022. I think that I let
23 the defendant know about the record coming in by e-mail
24 either the day or maybe the day after I received it.

25 Q So I asked you for any evidence you had of calls
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that PRA made to you that do not show up on PRA's own
phone records as produced in discovery. You identified
Deposition Exhibit 3 and Deposition Exhibit 4. 1Is

there anything else?

A My memory. My testimony.
Q Any documentary evidence?
A Yes. I gave the defendant a handwritten list in

my production of documents of calls that I had. After,
you know, becoming aware that I was going to litigate,
I went back and went to the earliest that my log
showed, so it falls off, you know, pretty quick.

Q You said defendant's log. You meant plaintiff's
log, correct, handwritten log-?

A Yes. I must have misspoke if I said defendants,
but yeah, I created a handwritten log that I gave to
the defendants in my production of documents.

Q When did you produce that?

A When Pivot came and picked up all of my boxes of
documents.

Q Okay. So let's go through these one at a time.
In Deposition Exhibit 3, which I believe is your

supplemental responses to interrogatory nine, I believe

it's correct there are -- you've identified 15 calls --
A Yes.
Q -- in this interrogatory response-?
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1 A Yes.
2 Q Tell me why you think these calls came from PRA.
3 A Because when I compared the phone calls on the log

4 that the defense has put as Exhibit 1D in their motion

5 for summary judgment, I compared that to the Verizon

6 log and the -- I'm going to try to find one for an

7 example. Okay. So let me -- since I'm not coming up
8 with one real quick, but I am coming up with something

9 that will help. So, for example, if I look at January
10 19, 2021, on the defendant's call log and they show a
11 call was made at 4:32:38 p.m., which is Eastern time,
12 so it's going to be one hour different. So then I

13 would go to my log and look for a call on January 19th

14 at approximately 3:32. Sometimes it was one minute

15 different. I don't know how they, you know, came up
16 with the different numbers. But on this particular

17 call on January 19th, there was no call on my log, and
18 so that tells me -- now, the defendant wrote answering
19 machine voicemail no message on their log. On my log,

20 it doesn't show a call at all.

21 Q So what you're talking about here is a call that
22 shows up on PRA's phone log, but it doesn't show up on
23 yours?

24 A Correct.

25 Q I'm asking for the opposite.
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A Right.
Q I'm asking for calls that you think happened that
don't show up on PRA's record. I want to take a short
break here I think will help clarify the record. I
need to make copies of a couple of exhibits, so if we
can take a 15-minute break.

(WHEREUPON, after a break was taken, the

proceedings resumed as follows:)

BY MR. TREFIL:

Q Ms. Hammett, you said you wanted to finish your
answer.

A Yeah.

Q Just let me reframe the question to make sure that

your answer makes sense. I'm asking you to identify
calls that you believe were made by PRA that are not
reflected on its call history, which has been
identified Deposition Exhibit 5 and the court
reporter's provided that to you.

(WHEREUPON, a document was marked for

identification as Exhibit No. 5.)

A Okay. So —--
Q Can you please use the deposition exhibit?
A So the method that I used to determine that the

defendant did not give an accurate record in Exhibit 5

is that I went through each call. Now, I did not order
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1 enough months on my phone record, so some of the calls
2 are not addressed, but for the months, the six months
3 that I ordered, there was a call showing on Exhibit 5

4 for January 19th at 4:32 p.m. I'm not going to give

5 the seconds. That call does not show on the Verizon

6 log.

7 Q And do you know why that is?

8 A Yes.

9 Q Why's that?
10 A Because if a call doesn't show on the Verizon log,
11 it's because it went to voicemail. Now, that's the

12 interesting thing is that on the Defense Exhibit 5,

13 they have calls that were not reflected on the Verizon
14 log that they wrote were answered. So see how it goes.
15 It's all very confusing.

16 Q Can you identify a specific call you're talking

17 about?

18 A Oh. I haven't come to one yet. I did at home, so
19 if I had known, I should have brought my notes on that.
20 But --

21 Q Take your time. If you want to identify a call

22 that shows up as answered by PRA -- actually, I just

23 want to make sure I understand what you're saying.

24 What you're telling me right now is that PRA's phone

25 records are more complete than your Verizon records; is
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1 that correct?
2 A No. It's that they sometimes -- they have calls
3 that don't show up on Verizon record and that's because
4 those calls that the defendant named on their record
5 that don't show up on Verizon are because they went to
6 voicemail.
7 Q And that's because phone service providers such as
8 Verizon don't record all calls that come in and aren't
9 connected; is that correct?

10 A Correct. It would show on Verizon's telephone

11 service provider's records because --

12 Q On Verizon's?

13 A On the defendants.

14 Q PRA's?

15 A Yes, because PRA, if they wrote answering machine,
16 voicemail, then that should show up on their third

17 party —--

18 Q Why do you think that?

19 A Because it connected, and so they would get

20 charged for it. There would be a record. That's the

21 thing is when it goes to voicemail, the person who

22 receives the voicemail or receives -- you know, that

23 goes to voicemail, they don't get charged and it

24 doesn't show up on their record.

25 Q What is the basis for what you're saying right
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1 now?
2 A I called Verizon and asked them.
3 Q Who at Verizon did you speak to?
4 A I'm sorry. I didn't get the name. Just the
5 representative.
6 Q What exactly did they tell you?
7 A She said that calls that go to voicemail do not
8 register on the Verizon log. And some of the voicemail
9 calls did not register on the Verizon log. So, for

10 example, the January 14th and the January 12th calls on
11 PRA's log --

12 Q And year, please. What year?

13 Just look at the --

A
14 Q Of what year?
A

15 I'm sorry. 2021. The January 12th call on 2021
1o at 8:22 p.m., PRA said answering machine, voicemail, no
17 message. On the Verizon log at that same time, it does

18 not show up.

19 Q That's not answering my question. My question is
20 I want to understand all the calls that you think PRA
21 made to you that do not show up on Deposition

22 Exhibit 5. And so far you've identified Deposition

23 Exhibit 3, which is your supplemental interrogatory

24 responses, Deposition Exhibit 4, which are your Verizon

25 records, and the court reporter has provided to you
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what's been marked for identification as Deposition

Exhibit 6.
(WHEREUPON, a document was marked for
identification as Exhibit No. 6.)
A I have three, five, one, two.
MR. TREFIL: Can we go off the record,
please?

(WHEREUPON, after a break was taken, the
proceedings resumed as follows:)

BY MR. TREFIL:
Q The court reporter has provided to you what's been
marked for identification as Deposition Exhibit 6. Can
you identify that document?
A Thank you. This is a handwritten note that I made
that answers the questions that you've been asking,
which is --
Q When did you write this?
A Sometime after February 20th of 2022 after I
received the Verizon record. Wait. Let me make sure.
No. No, no. I'm sorry. This was made before I got
the Verizon record. These are the handwritten notes
that I had told you that I had -- I don't know the date
that I did these, but it was after I knew I was in
litigation and I went back through my phone for my call

log and these were -- I called each of these numbers
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1 and then they all went to PRA. I got a recording that
2 said like we're a debt collector and your call may be
3 recorded and we're Portfolio Recovery Associates. And
4 so I went through all of the numbers that were still
5 showing up in my phone and checked to see who they came
6 from and this is a list of the calls that came from
7 PRA, so all of these calls --
8 Q Excuse me, Ms. Hammett. I need to clarify.
9 A Yes.
10 Q You made this list after you already filed your
11 complaint; is that correct?
12 A I don't know exactly when I made it, but I knew
13 that I was going to have to litigate, so it all was
14 happening very quickly because February 18th is when I
15 realized that, you know, I was going to have to
16 litigate probably.
17 Q February 18th of 20207
18 A Of 2021.
19 Q '21?
20 A Yeah. That's when I wrote the first letter. I
21 think I wrote the first letter on February 20th, but I
22 had -- it was referring to the call from February 18th.
23 So I made this list by going through and calling back
24 all of these numbers, and so now all of these calls

25 should show up on PRA's list, but I don't believe that
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Page 40
they do.
Q Tell me which ones don't.
A Okay. So the first one that I find is on

February 15, 2021. I received two calls from PRA. The
first was at 12:06 Central time and that does show up
on PRA's call log. One was at 12:32 p.m. Central time
and that does not show up.

Q Okay. Let me follow up on these.

A Yes.

Q The way you did this is you went through the call
history on your phone and called the numbers, correct?
A Yes.

Q And your call history identified two calls with
PRA on February 15th, correct?

A Correct.

Q Are you certain that one of those two calls wasn't
you calling PRA?

A You're right. That might be that and that's how I
would have figured out who they were. I don't know for
certain, but it still would show up on PRA's call log
if T --

Q Well, I'm not ordinarily in the habit of
explaining this to you, but if you called in to PRA and
didn't identify yourself, PRA has no way of knowing

it's associated with your account. It would not show

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 41 of 523

LAURA LYNN HAMMETT 3/2/2022
Page 41

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

up on your account records. Do you have any reason to
doubt that?

A No, but that's where we're having a problem
because i1f I called into PRA and then we were able to
subpoena PRA's third-party phone provider records, then
that call would show up, and so then we would know if
it was an incoming or outgoing call.

Q Any other calls on Deposition Exhibit 6?

A I have a call written down for January 27, 2021,
at 1:29 p.m. Central time. And -- oh, and I know that
the calls -- like the call that we were just discussing

where the two calls were made in one day, the reason
that I know that those were generated by PRA is because
I had the telephone number.

Q Ms. Hammett, we just discussed that one of those
two calls on February 15th was a call from you to PRA.
PRA did not generate that call; isn't that correct?

A Okay. So let me go back. So January 2017, that

one is not showing.

Q Ms. Hammett, I need you to answer that question.
A What?
Q I want you to confirm you and I discussed the call

on February 15, 2021, the two calls. One of them was a
call from you to PRA; isn't that correct?

A I don't know without seeing PRA's telephone
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1 service provider's call log. Let me look at the
2 Verizon record. So what was the date?
3 Q February 15, 2021.
4 A February 15th. I don't think it's going to show
5 up here. I ended at February 13th. I'm sorry. I will
6 get the rest of the Verizon numbers now that I see how
7 helpful they'll be for us. Hopefully we'll get the
8 third party service provider's calls and then there
9 won't be a question.
10 Q Ms. Hammett, is there anything besides these
11 documents that you're referencing?
12 A Let me -- let me finish this, please.
13 Q Ms. Hammett, I'm in the middle of a question.
14 A You didn't let me finish the last question.
15 Q Ms. Hammett, I'm in the middle of a question. I
16 need to ask you this question.
17 A I'm in the middle of an answer.
18 Q Ms. Hammett.
19 A Can you please let me answer the question?
20 Q Ms. Hammett, I will let you answer the question.
21 I need to frame the question for you.
22 A No. I'm still going through this log, and I am
23 not complete yet. Please give me an opportunity.
24 Q Very well. Go ahead.
25 A Thank you.
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1 Q Take all the time you need.
2 A Thank you. Okay. On February 1, 2021, at
3 3:15 p.m. Central time, there was a call that came from

4 PRA that you have in the log provided by the defendant.

5 There was also a return call that I made the note

6 recorded, asked to get no more calls. That call does

7 not show. There's only one call showing on February

8 1st at 4:15 p.m. Eastern time, but there were two calls
9 that should have recorded because one of them was from
10 you and one was to you, and if a call is connected and

11 we speak, then the defendant claims that they would

12 have made a notation, but there is no notation for that
13 call.
14 Q Can you identify any other calls? So far you've

15 identified February 1lst and February 15th; is that
16 correct?

17 A So far, yes.

18 Q And these are both inbound calls from you,

19 correct?

20 A I don't know until I see a third-party record.
21 Q You just referenced your notes right there

22 indicating that you called back and recorded it.

23 A Yes. That --

24 Q So that was definitely an inbound call.

25 A That call was definitely inbound. Okay. On
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1 February 3rd, I have two calls.
2 Q February 3rd what year?
3 A Of 2021. On February 3rd, I show two calls, one

4 at 10:03 and one at 12:48 and Portfolio Recovery only
5 has the one that would be at 12:48 Central time.

6 Q What page are you on, Exhibit 6, your handwritten

7 notes?

8 A The pages aren't numbered. It's the third page.
9 Q The third page?
10 A Yes.
11 Q You're referencing February 3rd.
12 A The February 3rd telephone calls.
13 Q All right.
14 A And it's quite possible that one of those was

15 outgoing. I don't

16 Q By "outgoing," you mean you called PRA.

17 A Me calling PRA. That's a possibility, so.

18 0 Ms. Hammett, on the February 3rd call, the two

19 calls, the first one, the 10:03 call, why do you think
20 that the 5751 number is a PRA number?

21 A I believe that I called these back, but I would
22 have to --

23 Q You don't have any independent knowledge sitting
24 here today that is, in fact, a PRA number; is that

25 correct?
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1 A I don't recall. These are my handwritten notes
2 and I just lumped them all together, so I'm not certain
3 if this second group of calls were verified.
4 Q So you don't have any independent basis sitting

5 here today to tell me that that 5751 number is a PRA

6 number; is that correct?

7 A Not with 100 percent accuracy.

8 Q What basis do you have for believing that is a PRA
9 number?

10 A Because when I made these notes, I was writing
11 about PRA calls and --
12 Q Did you make these notes contemporaneously? When
13 you call came in, were you writing down the number?
14 A It doesn't look like that. I don't recall because
15 this is -- 1like I say, it's like one note in a whole,
16 big notebook full. And so like some of the pages, like

17 the first page of Exhibit 6, I wrote authenticated as

18 PRA, and so those are the ones that I remember I sat
19 and went and called each one. These later ones on page
20 3, I start with the calls where I had discussions, so

21 the call on December 16, 2020, January 5, 2021, and

22 January 25, 2021, I'm guessing just by my usual way of
23 doing things, it looks like I went off of other notes
24 and consolidated them down for this.

25 Q What is your basis for any belief that that 5751
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1 number is a PRA number?

2 A That I wrote it down. I must have at the time had
3 some reason to believe that that was.

4 Q But you can't tell me now?

5 A I might be able to tell you after I go try the

o number, see, you know, if it goes to a disconnected

7 line, which all of the other PRA numbers do now.

8 Q Today is your deposition. I need to know what

9 basis do you have to believe that 5751 number is a PRA
10 number?

11 A That I wrote it down.

12 Q Nothing else?

13 A I don't know if I called that one back, but I --
14 oh, let me see, February 3rd. Let me look at my call
15 log. I think I have February 3rd.

16 Q And you're looking at Exhibit 4, your Verizon

17 records?

18 A I'm looking at the Verizon records on page 4, my
19 handwritten number page 4.
20 Q Okay. I'm looking at the actual deposition
21 exhibit. Can you tell me --
22 A Let me go to that. Which exhibit is it? Six.
23 Okay. So on February 3rd at 10:03 a.m., there is no
24 record on Verizon of that call, so I know that the call
25 was not an outgoing call and that's how I could know
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with the other calls is also I could get my Verizon
record for all of those dates, and so like one of them
is -- oh, February 15th is this outside of the records
that I already obtained. But yeah, so like that call
on February 3rd at 10:03 a.m., I know that I did not
make that call because it's not on my phone record and
for some reason I think that I have -- like that I saw
my phone log in my telephone and I went down and made a
list of all the numbers that, so if I called them

back -- I need to get more complete records from
Verizon because I stopped on February 13th, so I should
get one more week in February and also the earlier
dates, but if I had the records from PRA from their
third-party service provider, I wouldn't need to do
that because PRA's records will show all the incoming
and outgoing calls that were connected. So this
February 3rd telephone call at 10:03 a.m., I did not
generate that and I don't know how I verified that that
one came from PRA. On this other 1list of calls I know
for a fact that I called them back and verified.

Q Ms. Hammett, why didn't you order your Verizon
phone records when you first filed this litigation?

A Because when we first filed the litigation, I just
didn't think of it, but I thought I would be able to

obtain the third-party telephone service provider
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records for PRA, which would be a lot easier than this
has been where I have to go through each phone call. I
mean, I literally called every number from before
November 18th on this record that you have as Exhibit
6 -—— or 4, I'm sorry. And if I had PRA's telephone
service provider's record, then all I have to do is
look at -- you know, we asked them to give all the
times that PRA called or received a call from
(760)966-6000 or the other two telephone numbers
associated with my account, then that's easy. So I was
waiting to subpoena that. That's why, because I asked
-- I did ask in my first request for production of
documents, I asked for any document that had the name
of PRA's telephone service provider.

Q Tell me which request that was.

A I believe off the top of my head nine, but if I
had that in front of me, I could tell you, but I did
put it in my opposition to the motion for summary
judgment and I think that there were several requests
that named the -- that said, you know, different ways,
like tell me the telephone service provider that went
to 760-6000. Tell me all the telephone service
providers used by PRA. So I did -- I asked them a
number of times and then I wrote those down in my

opposition.
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Q And PRA objected to those requests, correct?

A Yes, they did, based on relevance, which is
absurd.

Q When did you move to compel? It was yesterday,
correct?

A Yeah. I just filed the motion to compel
yesterday.

Q The day before the close of discovery, correct?

A Yes.

Q Why did you wait that long?

A Because Verizon had asked for -- well, they had
sent a subpoena to Verizon and they --

Q When you say "they," you mean PRA, correct?

A PRA. PRA first sent a subpoena to Verizon that
had what looked like a typo. I don't know if they did
purposefully or, you know, to lead me down the rosy
path because then I thought, oh, great, I'm going to
let PRA subpoena the documents because they know how to
do it. It's so easy for you. It's all very difficult
for me because I'm not a lawyer and this is my first
time doing a lot of this. And I don't have a lawyer,
so it's a lot of work. But anyways, back to the -- by
the time PRA realized their mistake, they filed a
second subpoena for the Verizon records and that one,

they asked for all my texts and e-mails and I didn't
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see any reason that they needed to have all of my

texts -- that was intrusive -- and my e-mails.

Q Well, you moved to quash, correct?

A So I moved to quash and they fought me on that.

Q Why didn't you order your Verizon records when PRA

subpoenaed them?

A One reason is because the account is owned by my
husband and he's extraordinarily private, and so you
might notice that I took out all of his calls from the

document from, you know, the record.

Q I didn't notice that actually.
A Oh. Yeah.
Q So Deposition Exhibit 4 is not a full and complete

record of what Verizon gave you?

A It's a full and complete record of all the calls
from (760)966-6000 and that's what I requested from
them and there is a telephone call recording that we
could subpoena, but they went ahead and ran his phone,
which he does not approve of.

Q Okay. So to answer my question, Deposition
Exhibit 4 is not a full and complete document? It is

not Verizon's entire response to your request; is that

correct?
A It is Verizon's entire response to my request
concerning (760)966-6000. It does contain every call
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1 made or received from that number.
2 Q That's not my question. Deposition Exhibit 4 is
3 not what Verizon gave you in response to your request
4 for your phone records; is that correct, yes or no-?
5 A Now I'm confused by the question, but my answer is
o that I requested all the calls from (760)966-6000 and
7 they sent me all the calls to and from 966-6000. They
8 also sent other documents and those were not requested,
9 and I did not include them.
10 Q So you did not provide to PRA everything that
11 Verizon gave to you, correct?
12 A I didn't give the phone bills from Verizon. All I
13 requested from them was a list of the phone calls in
14 and out. They sent me other documents, but those are
15 not pursuant to a request by me.
16 Q You requested telephone records from Verizon; is
17 that correct?
18 A I requested just the phone records for the 6000
19 number.
20 Q Or about February 15th of this year?
21 A Yes.
22 Q Okay. Verizon responded to you; is that correct?
23 A Yes.
24 Q Verizon provided you with a group of documents
25 identifying calls to different phone numbers; is that
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1 correct?

2 A Yes.

3 Q You did not provide all of Verizon's response to
4 your request to PRA; is that correct?

5 A No. That's incorrect. I made a request for a

6 certain thing. If Verizon decided to send me pictures
7 of their grandchildren, then I would not have included
8 those.

9 Q I understand. It's a simple question. Verizon
10 gave you more than you asked for. I get it.

11 A Yes.

12 Q What I'm asking you is just to confirm mon the

13 record that Verizon provided more documents to you than
14 you provided to PRA.

15 A Not responsive to my request. The documents

16 responsive to my request are all in this document,

17 Exhibit 4.

18 Q And there were other documents that Verizon

19 provided to you --
20 A That were not responsive.
21 Q -- that you did not ask for and you did not
22 provide those to PRA; is that correct?
23 A Correct. And so going back to the question that
24 you asked, why I didn't get them earlier is because my
25 husband is a third party and he does not -- he's not
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1 required to provide this. And if I had sent a subpoena
2 to Verizon instead of just calling and having my

3 husband stand there and say yes, it's okay to talk to

4 her, then I would have asked for only the phone number
5 6000. I would not have asked for his phone number on

6 the subpoena, and if I had asked for his phone number

7 on the subpoena, I would be required to send him a

8 notification as a third party and he would have denied
9 that request.

10 Q So you believe that PRA made calls to you that are
11 not included in Deposition Exhibit 5, the phone

12 records; is that correct?

13 A I'm sorry. Please repeat.

14 Q You believe that PRA made calls to you that do not
15 show up on Deposition Exhibit 5, correct?

16 A Yes, yes, most definitely.

17 Q And I've tried to identify documents that contain
18 the calls that you believe PRA made that did not show
19 up on Deposition Exhibit 5, and so far you've
20 identified Deposition Exhibit 3, which is your
21 supplemental response to interrogatories. You've
22 identified Deposition Exhibit 4, which is the Verizon
23 response to your request, and Deposition Exhibit 6,
24 which is your handwritten notes. 1Is there anything
25 else?
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1 A I'd like to say that I'm -- I had to respond to
2 the huge motion for summary judgment, and so I did not

3 have time from February 20th till now to go through the
4 entire call log. I intend to do so before trial, but I
5 did note -- and I don't have the record here, but I did
6 notice that there were calls that looked like they were
7 from parties who fit the pattern, and I will tell you

8 what the pattern is because I had an opportunity to

9 look through during our break.
10 Q Please tell me what the pattern is.
11 A Okay. So the pattern is that on the Exhibit 5,
12 which is the PRA call log, there's a call on
13 January 17th at 3:48.

14 Q January 17th of what year?

15 A 2022 -- no, 2021. 2021. 1I'm sorry. That does
16 show on Verizon as coming from (619)833-0521 incoming
17 CL, one minute. Then there were two calls that are on

18 the PRA log that don't show up on the Verizon log.

19 Then there's a January 11lth, 3:24 p.m. from

20 (337)324-8139 that says incoming CL, one minute. And
21 then --

22 Q And that call is on Deposition Exhibit 57

23 A It's on Deposition Exhibit 5 and it's also on

24 Deposition Exhibit 6 -- or 4, I'm sorry, 4. So both

25 parties agree that a call was made by PRA that day, but
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it would just show up with the phone number, incoming
CL, one minute. And then there was one more that I
noticed in our break that was January 7th, 4:06 p.m.
from (646)681-3007, incoming CL, one minute. So I'm
seeing the pattern, that there's a number that I don't
recognize and then it says incoming CL, one minute.

And I had enough time to go through -- because it was
so important to me to go through and find calls from
before November 18th to see if they, you know, were not
on the list and the reason that I didn't do all of the
calls, the ones after November 18th is because I was in
a time crunch and there's only one of me and PRA has
four attorneys and their support group. So I did do a
very thorough job on November 18th and before, but I
only did a few calls from earlier and I don't have my
notes with me at this time because I didn't want to
bring my work product stuff.

But the calls that I put onto the Exhibit 3, each
of those calls on the Exhibit 4, the Verizon log, all
said the same thing, a telephone number that I didn't
recognize, incoming CL, one minute, and I called every
single one of the calls that matched that pattern and
there were the 15 calls where the number was
disconnected, so then because I had -- earlier when I

generated these handwritten notes that you have as
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Exhibit 6, I had gone through and called all the
numbers to verify that they were PRA and they were
verified. ©Now when I call the numbers that I call that
are on PRA's list and that match on the Verizon list, I
only called maybe four of those, but each one of them
was disconnected.

Q Okay. So I just want to make sure I get this
straight. Your testimony is that when you call the
numbers that showed up -- that you wrote in your
handwritten notes on Deposition Exhibit 6, you could
verify those as belonging to PRA with three exceptions
however. All of those calls appear on PRA's call logs,
correct?

A Correct.

Q Okay. Now, with respect to Deposition Exhibit 3,
your reason for believing that these are PRA calls is
because it says incoming CL, one minute?

A And because --

Q And you called back and got a disconnected number.
A Correct. And all my other calls that fit that
pattern that connected were to nobody, you know, that
is related or anything like that. So those are the
calls that, you know --

Q Isn't it possible those calls came from somebody

completely different?
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1 A That's why I need the record from PRA.

2 Q Isn't it possible those calls came from somebody
3 completely different?

4 A There is a chance that it came from somebody

5 different.

6 Q Would it surprise you to know that not a single

7 one of the numbers in Deposition Exhibit 3 has ever

8 belonged to PRA?

9 A I believe that you're testifying and you're not
10 allowed to testify, so I object.
11 Q I'm asking you a question. Would it surprise you
12 to learn that none of the numbers on Deposition
13 Exhibit 3 belong to PRA?
14 A Yes, it would surprise me.
15 Q All right. Let's go back to Exhibit 2, first
16 amended complaint -- actually, go back to Exhibit 2.
17 We were talking about Paragraph 263, which was Section
18 805, the claim under 1692d(5). 1In Paragraph 264, you
19 reference Regulation F. Do you know when that came
20 into effect?
21 A Yes. It was —- I don't know the exact date, but
22 it was after the problems occurring. But Regulation F
23 is not law anyways. It's just persuasive.
24 Q Do you know whether or not Regulation F had gone
25 into effect at the time period made any of those calls
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to you?

A No, it had not gone into effect.

Q Okay. That's fine.

A It was written and approved.

Q All right. I'd like to go to Paragraph 261 of the
first amended complaint. You identify this as Section
806. For the record, that's 15 USC 1692(d). And this
is -- these are your allegations about the recorded
line issue and the fraud affidavit. On what base did
you tell PRA not to record you?

A I believe that I told them not to call me -- not
to record me several times before I started keeping a
record of who they were and when they were calling me,
so I don't have the exact dates. In the transcript
that I presented in my opposition to the motion for
summary Jjudgment --

Q Transcript of what?

A The transcript of the recordings that were
provided to me by PRA.

Who made those transcripts?

My son.

Your friend?

No, my son.

Oh, your son.

> 10 » 10 ¥ 10

Yeah. I hired him to make transcripts. And
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hopefully we get to reimburse him, reimburse me for
paying him. But if you would like, I could go through
these and find each time, but I did put it in my
opposition.

Q Well, let me be more precise here. 1I've
identified on occasion in the year before you filed
your complaint where a call recipient on your account
asked not to be recorded. That was December 16, 2020.
Do you have any recollection of that call-?

Yes. December 1o, 20207

Uh-huh.

Yeah, I have recollection of it.

Okay. Did you identify yourself during that call®?

> 1o » 10 ¥

If you don't mind, I'm going to look for the

transcript notes on it.

Q And by "transcript notes," what are you referring
to?
A The recording -- the transcripts that my son made

of the telephone calls.

Q If you're going to be referring to those during
the deposition, I want to have them copied and made an
exhibit.

A Okay.

Q All right. Can we take a short break?

(WHEREUPON, after a break was taken, the
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1 proceedings resumed as follows:)

2 BY MR. TREFIL:

3 Q Did you take any medication during our lunch
4 break?
5 A No, I did not.

6 Q Any alcohol? Any substance that might impair your
7 ability to testify truthfully and accurately?
8 A No.

9 Q Okay. Have you ever lived at 5757 Erlanger Street

10 in San Diego?

11 A Well, I'd like to finish the last question.

12 Q Ma'am, I'm asking the questions here.

13 A Right, but we didn't finish the last question.

14 Q Ma'am, can you answer the question, have you ever

15 lived at 5757 Erlanger Street in San Diego?

16 A Okay. I'm going to object to the last question as
17 not having had an opportunity to complete the answer.
18 We left with a stipulation that we would come back to
19 the question.

20 Q I already told you that you would have the

21 opportunity to make whatever statement you want at the
22 end, all right? This is --

23 A No. I'm putting in my objection to not allowing
24 me to finish the answer to the question that we began

25 before lunch.
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1 Q Can you answer my pending question? Have you ever
2 lived at 5757 Erlanger Street in San Diego?
3 A Yes, for a minute. I slept there two nights, I
4 think.
5 Q Two nights?
6 A Probably.
7 Q You didn't have communications with your landlord
8 at 5757 Erlanger Street?
9 A Yes.
10 Q Ms. Hammett, I'm showing you what's marked for
11 identification as Hammett Exhibit 7. Can you identify
12 this document?
13 (WHEREUPON, a document was marked for
14 identification as Exhibit No. 7.)
15 A Yes. This is an e-mail chain that -- well, it's
16 an e-mail chain between me and the landlord and --
17 okay.
18 Q All right. Do you want to -- just take a moment
19 to look at it, whatever information you gave to the
20 landlord in this e-mail. Do you want to restate your
21 answer that you've only slept at 5757 Erlanger Street
22 for two nights?
23 A No, I do not want to restate it.
24 Q So it's your testimony today that you couch surfed
25 at the Erlanger Street address for two nights and based
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1 on that alone, you were doing all this communication
2 with the landlord?
3 A Yes. I wouldn't consider it couch surfing, but
4 what happened was we rented this very lovely townhouse,
5 but it had some issues, and so we didn't want to move
6 in until we fixed those. And "we" being Michael
7 Pietrczak and myself. I do remember sleeping there. I
8 definitely remember sleeping there one night, but I'm

9 thinking that it was more like two. And we had a

10 business that bought out estates, and so we had
11 decorated our office in the back of the store with this
12 beautiful bed, like -- that was the nice part of the

13 business is we got the highest quality of everything

14 because we got first dibs. So we had the back room set
15 up, and, as you know, I was writing and I was also
16 starting this new business and we were there all the

17 time, and I would just stay there and fall asleep, you
18 know. I would stay until I dropped and I would drop in

19 the bed.

20 And then Mr. Pietrczak fixed up the -- I think he
21 had already fixed up the shower room. So like before
22 we moved into the townhouse, we were all set up, you

23 know. We just had -- I wanted more of a normalcy, but

24 then I found that that wasn't really required and it

25 was kind of a waste of money and then before we decided
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not to stay there at all, I got really sick like
physically ill and I couldn't move. Like I couldn't
lift my head, and so Mr. Pietrczak called 911 and they
sent an ambulance and that's the first time -- I think
they took me to Scripps La Jolla and then I was talking
to the EMTs about all of this really stressful stuff
that I'd been going through and they said -- they did a
CAT -- I think it's a CAT scan on my head.

Q Ms. Hammett, I'm asking you about this property.

A Right. Well, so I ended up going to the hospital
and then telling the landlord that because we weren't
using the property we were just not going to move in,
but we've already done a lot -- do you have any tissue,
please? I thought I brought some, but I don't see it.

Do you happen to have a box of tissue?

Q Tissue is over there.

A Thank you.

Q Can you describe the property for me?

A Yeah. It's a townhouse. It's on like a, not a
cul-de-sac, but like a -- there was only one way in and

there was like a street that went around in a circle, I
think. I'm doing this out of my memory from, what was
it, 2011.

Q And you and Mike rented that property?

A Yes, we did.
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And by Mike I mean Pietrczak. Is that his name?

Yeah. And I call him Pietrczak because --

You've got two Mikes.

> 10 ¥ 10

I actually had Mike Williams also. We call my
husband now Mike number one.
Q All right. But you and Mr. Pietrczak rented that

property, correct?

A Yes.

Q And you ran a business out of it as well?
A No. We ran a business out of a commercial
building. The townhouse, no.

Q Okay. So 5757 Erlanger property was just
residential®?

A It was just residential, yeah. That's why I
didn't recognize it when PRA asked me if that was my
address because I never really lived there.

Q So you recall telling PRA that you did not recall

that address?

A Yes.

Q Have you reviewed PRA's account notes for your
account?

A Yes.

Q Are you aware that -- I'm going to refer to

something as a G Notice. 1It's under 1692g. It is the

initial disclosure. It says you have the right to seek
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1 verification of the debt within 30 days. Are you

2 familiar with that requirement of the FDCPA?

3 A I'm familiar with the requirement and I'm saying

4 that PRA did not fulfill that requirement.

5 Q Okay. And what is your basis for saying they

6 didn't fulfill that requirement-?

7 A Because they did not send it to me in a

8 communication where a communication is a conveyance

9 from one party to another. They claim that they put it
10 in the mail, but that somehow I just didn't receive it
11 and I know that if they put it in the mail to 5757
12 Erlanger, I did not receive because I don't believe I
13 ever collected mail there. But yeah. So they didn't
14 communicate that to me.
15 Q But you have no reason to doubt -- do you have any
16 evidence that PRA did not send G Notices to you on
17 December 19, 2013, and February 5, 2014, to your

18 address at 5757 Erlanger Street in San Diego?

19 A Yes.
20 Q What evidence do you have?
21 A That they have altered the -- that PRA has altered

22 that PRA net document of my account and there's things
23 on there that are missing. There are things on there
24 that are wrong. And like in particular, they said that

25 I filed for bankruptcy and I know you filed for
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1 bankruptcy, but I did not.
2 Q We'll get into that.
3 A So it's just wrong that they've put that on their
4 -- on that record, and so I can't trust anything that
5 they wrote and there is evidence that they sent a
6 letter and it was returned undeliverable.
7 Q Do you know why it was returned undeliverable?
8 A I don't know what PRA's saying now, but when I
9 spoke with -- I believe it might have been -- no, it
10 wasn't Risa Gore. The call on either April 10th or
11 April 12th, the account representative went through and
12 she just said that it was returned undeliverable and
13 that they updated an address.
14 Q This would be one of the several calls you made to
15 PRA after you'd already filed the litigation, correct?
16 A Yes.
17 Q And you kept doing that even though we
18 specifically requested that you stop?
19 A Yes. I'm under no obligation to stop.
20 Q You're not a licensed attorney. I understand
21 that. Do you know an attorney would get disbarred for
22 doing that?
23 A It's a good thing I'm not an attorney.
24 Q It's a very good thing.
25 Do you have any evidence that PRA did not send G
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Notices to you on December 19, 2013, and February 5,
2014~

A Yeah. I didn't receive anything. That's
evidence.

Q Were you living at that address in 2013 and 2014~
A No. I do know in one of the cases PRA -- against
Portfolio Recovery that the plaintiff complained that
PRA did not heed her written notice and they said that
they didn't receive it and held that in court. I can't
quote you the case right now, but if I go home and do
the research again. I might have mentioned it in my

opposition to the motion for summary judgment.

Q Are you talking about a written cease-and-desist
request?

A Yes.

Q Okay. Now, I'm not going to discuss the other

case. It's not relevant to this one, but you sent in a
written cease-and-desist request to PRA, didn't you?

A Yes.

Q They honored it, didn't they?

A They honored the written one. They did not honor
the verbal ones.

Q Now, you did not dispute your debt to PRA in 2013
and 2014, did you?

A No. I had no idea that they thought I owed them
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1 anything.
2 Q But you eventually did dispute your debt?
3 A Yes.
4 Q When? Generally. You don't need to give me an
5 exact date.
o A Well, I know for a fact there was the call -- I
7 don't know the exact date of it, but the call, I think
8 it was in early January.
9 Q Of which year?
10 A Of 2021.
11 Q I'm really just looking kind of for the year. I'm
12 looking for the general timeframe.
13 A Yeah. I told them like this is not my debt. I
14 have no debt. It was after the November 18th call
15 because I had ordered a copy of my credit report to see
16 what they were talking about.
17 Q And after you disputed the debt, PRA sent you a
18 response, didn't they?
19 A Are you talking about the identify theft letter?
20 Q We can talk about that. I'm asking a question
21 about the response where they waived your debt and
22 changed the account balance to zero. Do you recall
23 that?
24 A No, they did not waive my debt. They just changed
25 the account balance to zero and said they closed the
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1 account.

2 Q When did that happen, roughly?

3 A Well, it happened kind of in a whole line. So

4 first they sent me a letter that -- roughly in -- oh,

5 actually, I have the letter here, I think.

6 Q Ms. Hammett, I don't want to go through documents

7 that aren't exhibits.

8 A We have exhibits of it. It's the Laura Lyman, the

9 letter that was -- well, okay. I won't give you the

10 exact date. I'll just tell you what happened. So

11 sometime after February 18th, Portfolio Recovery sent
12 me a letter that said we've -- and I'm paraphrasing,

13 but we've completed the investigation into your dispute
14 and your account has been closed. And I was like, wow,
15 that's great. I was so happy. And then the next day I
16 went to document the letter and I noticed that they had
17 written it to Laura Lyman, which looks exactly like

18 Laura Lynn when you sight read and especially because
19 it was all capitalized, and so it just really looked
20 like Laura Lynn, but when I saw it was Laura Lyman, I
21 checked the account number and that was different than
22 the purported account number that belonged to me. So I
23 sent an e-mail to Mr. Mitchell and asked him 1if he
24 could -- I think by then he was involved. I'm not
25 sure.
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But anyways, I did contact somebody who was with
Portfolio Recovery and I asked why it said Laura Lyman
and they sent me a corrected letter that said Laura
Lynn and had the account number that they purport to
have belonged to me. And it just said your account has
been closed. And so then I did send an e-mail, and I
have a copy of it here if you want to make it into
evidence or an exhibit. But I do have an e-mail that I
sent -- I think that I sent it to both -- there it is.
So I sent it to both the disputes department and then I
think that I also sent to Mr. Mitchell but under
different cover because this copy that I have is only
to the PRA disputes department.

And it says, "Dear Portfolio Recovery Disputes,
PRA's corrective letter of closure of my account
arrived today, but PRA omitted the words 'has concluded
its investigation of your dispute.' Are you assuring
me there will be no reopening of the account? I
realize the right column is a form with predetermined
fields, but calling PRA the current creditor is
inaccurate. To the best of my knowledge and belief,
PRA i1s not and has never been a creditor to me. Please
write 'not applicable' in that field or send a copy of
verification of the original debt including statements

from when the account was at zero and a purchase
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agreement between the alleged original creditor and
PRA. In good faith and fair dealing, Laura Lynn
Hammett." And then I put in parentheses "you used my
prior name Laura J. Lynn.
Q Ms. Hammett, I'm going to go ahead and get that
made as an exhibit. I just e-mailed somebody.
A Okay.
Q But we'll hold off on that from the time being.
You have stated that you believe the fact that PRA
closed out your account indicates that you never owed
the debt in the first place; isn't that correct?
A Yes.
Q Okay. Why?
A Because PRA's in the business of suing people to
recover debt and they don't typically just fold and
say, oh, okay, well, we're just going to be good guys
and let go of your debt, and they didn't have a
settlement agreement on the table. A company like PRA
would say, hey, if we, you know, zero out your account
for you, then will you forgive us our transgressions,
but they didn't do that. And instead they sent some
confusing letters, first, the Laura Lyman letter. Then
they sent -- you know, which confused me because it
wasn't my name, and so I didn't know like maybe they

had just gotten the whole thing mixed up. Maybe it was
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1 Laura Lyman's account the entire time, but then they
2 sent the second letter that was just like Laura Lyman's

3 letter but with the right name and they dropped off the
4 part about the investigation, so then I thought, oh,

5 they're being really sneaky because for some reason,

6 they put Laura Lyman, and then when I figured that out,
7 I caught them in it, then they came back and they

8 dropped out the thing about we closed -- I mean, we

9 finished the investigation. So then I sent another
10 letter and asked for that to be corrected and then they

11 sent me a letter that looked just like the Laura Lyman

12 letter but with my name and the purported account
13 number.
14 Q Did PRA ever tell you that you never owed any

15 money on the account?

1o A To me, that's what that means.

17 Q Did PRA ever tell you that you never owed any
18 money on the account?

19 A Yes. That was what was communicated to me.

20 Q Other than what you just testified about, did PRA

21 ever say anything else to the effect that you never

22 owed money on the account?

23 A There's nothing in the PRA log that says we're

24 going to zero out her account and the reason why, so
25 that -- you know, because I did get a copy of that PRA
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report and I didn't see anything on there that
discussed it. And I'm fairly bright and I understand
English and my dad, who was a physician and a really
brilliant man, always taught me that language is meant
to be understood, and so when PRA sends a letter that's
very confusing -- but I think that everyone on the jury
is going to think that -- when they see that letter,
they would say, oh, PRA agreed with Laura. So let's
bring it to a jury and let them look at it.
Q Other than what you just said, is there anything
else that you can point to that you think that PRA told
you that you never owed any money on the account?
A No. That was enough for me.
Q Ms. Hammett, the court reporter has provided you a
document marked for identification as Hammett Exhibit
8. That is the e-mail that you were reading into the
record earlier; is that correct?
(WHEREUPON, a document was marked for
identification as Exhibit No. 8.)

A Right.
Q All right. I don't have any further questions on
that document.

When Capital One charged off your account, did --
A I'm sorry?

Q When Capital One charged off your account --
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1 A You're assuming facts that aren't in evidence.
2 Q When Capital One charged off your account, that
3 didn't mean that you never owed the debt, did it?
4 A You're misstating testimony. Capital One did not
5 charge off my account that I'm aware of. Do you want
6 to use a different timeframe or a different reference
7 point?
8 Q No, this isn't restricted to time. This is a
9 simple question. Capital One sold your debt to PRA.
10 A I'm sorry. You're testifying again. Please stop
11 testifying.
12 Q Ms. Hammett, I am not testifying. I'm asking you
13 questions.
14 A Then ask me a question.
15 Q Okay. When Capital One charged off your account
16 and sold it to PRA, that did not mean --
17 A That's a pregnant question.
18 Q Ms. Hammett.
19 A They did not charge off my account.
20 Q Ms. Hammett, I'm not going to argue with you. I'm
21 asking you questions. You are answering them. That's
22 the way the deposition works. Am I understood?
23 A I'm objecting to a pregnant question. When you
24 beat your wife, what did she say?
25 Q Ms. Hammett, when Capital One charged off your
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1 account and sold it to PRA, that did not mean that the

2 debt never existed in the first place, did it?
3 A Capital One did not charge off my account, that
4 I'm aware of.

5 Q You also brought up the question of your 1099 for

6 this last tax year; isn't that correct?

7 A Yes.

8 Q Can you tell me what your issue with that is?
9 A Yes. In fact, that is another reason why I

10 believe that PRA did not zero out the account like
11 waiving the debt because the 1099 would be required

12 from there end, but they weren't going to file a 1099.

13 So when a debt collector -- my understanding is that
14 when a debt collector -- I mean, a creditor. I'm
15 sorry, not a debt collector but a creditor waives a

16 debt that they are required to file a 1099-C and then
17 if it's in dispute, that the debtor is the person who
18 tells the IRS no, this isn't accurate or it's in

19 dispute, but PRA didn't and they said they weren't

20 going to.

21 Q Are you familiar with the contested liability

22 doctrine?
23 A Yes. You brought that to my attention through
24 some of the court documents.

25 Q Okay .
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1 A In what I've read, to me, it seems like that what
2 I just said is the method. So if the debt is disputed,
3 that to creditor will file the 1099-C and then the
4 alleged debtor will say no, this is not my debt and
5 we're disputing it. I think that the IRS usually will
6 accept that.
7 Q I think it's safe to say that you do contest the
8 Capital One that PRA owns for you, correct?
9 A Yes.
10 Q Would you feel better if PRA went and ahead and
11 issued the 1099? There's still time.
12 A I think that PRA should do what is legally
13 required of them, and so if they did issue a 1099, I
14 would dispute it with the IRS. It would make one more
15 sentence that I have to write on my income taxes or if
16 they come back and audit me. But the interesting thing
17 is that they did not do that in 2011, and so that makes
18 me think that Capital One did not fill out a 1099-C
19 either. But I'm aware of no 1099-C from 2011.
20 Q You didn't answer my question. Would you prefer
21 that they go ahead and issue the 1099 on your account?
22 A I have no preference either way. Let me rephrase
23 that. If PRA is -- legitimately thinks that they
24 waived a debt, then they're required to file that. If
25 PRA knows that they are lying, then that would be a
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1 very, very bad thing that would get them sent to jail,
2 or it could get them sent to jail. And I would go one
3 step further with the IRS and I would be very clear to
4 them what was going on and offer to show them my
5 records from this case to the extent that they're not
6 under seal.
7 Q Ms. Hammett, the court reporter has just provided
8 you with documents, Exhibits 9, 10, and 11.
9 (WHEREUPON, documents were marked for
10 identification as Exhibit Nos. 9-11.)
11 A Yes.
12 Q Are you familiar with these documents?
13 A Yes.
14 Q How are you familiar with them?
15 A PRA has produced them I believe in their initial
16 disclosures or maybe it was on December 8th. Then
17 they've put them in their motion for summary judgment
18 as well.
19 Q The first exhibit, Exhibit 9, do you know what
20 that is?
21 A Yes.
22 Q What is it?
B 0
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9 Q Street address 5757 Erlanger Street. We just
10 discussed that. You have lived at that address before,
11 correct?
12 A For two nights.
13 Q Did you tile floor in two nights? because your

14 e-mail says that you tiled the floor.

15 A No. My e-mail says that Mr. Pietrczak tiled the
16 floor. He did it when I wasn't there.

17 Q Okay. City, San Diego, state, California. Is

18 that where the 5757 Erlanger Street address is?

19 A Yes.
20 Q Do you know if that's the correct ZIP Code,
21 92122-38017?
22 A The 92122, I'm sure of but the dash 3801, I
23 suppose.
24 0 The customer phone number, (760)966-6000. That is
25 your phone number, correct?
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1 A Yes.
2 Q I'm not going to read out the date of birth on the
3 record.
4 A That's my date of birth.
5 Q That is your date of birth. Last four digits of
6 social security number 7803; is that correct?
7 A Yes.
8 Q That all matches your personal information?
9 A Yeah. The Erlanger Street does not, but the rest
10 of it 1is.
11 Q What you just said, you have resided there?
12 A Yeah, but I wouldn't ever call it a customer
13 street address. I would not call that my address.
14 Q But you have lived there before? You wrote
15 correspondence to the landlord at 5757 Erlanger Street
16 regarding your departure from the property.
17 A Right. Well, we've gone over it. You have a
18 different definition of me than "reside." But actually
19 the legal definition of reside is that you plan to
20 return there and that it's your home. Like that's for
21 tax purposes. 1've read before where you -- you know,
22 if you want to claim residency someplace -- and
23 actually, it's in court cases, too, where -- yeah. So
24 it's not my residence. It never was.
25 Q Okay. I want to cut through semantics here. 5757
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1 Erlanger Street is not an address that is unknown to

2 you?

3 A Correct.

4 Q Okay. Have you ever had a Capital One account?

5 A I believe I probably did.

6 Q Does that mean yes or does that mean no?

7 A It means I probably did. I have no evidence of it
8 anywhere. I've looked through every piece of paper

9 that I have and I've looked through all my e-mails.

10 There's not a single one from Capital One.

11 Q When did you have the Capital One account?

12 A If I had it, the 2001 sounds about right.

13 Q Do you still have a Capital One account?

14 A No.

15 Q What happened to your Capital One account?

16 A It -- I don't have any accounts now. I just quit

17 using credit at all.

18 Q Well, you had a Capital One account and then you
19 didn't have a Capital One account. What happened?

20 A I quit using -- Okay. So I quit using any credit
21 cards. I went to debit cards and around the time that
22 the 2010, 2011, I had this boyfriend. We called each
23 other husband and wife and I used his last name, but
24 now he's disputing that we ever did that even though

25 it's written a hundred times under penalty of perjury.
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1 Q Can I have a name for this --
2 A Yeah. Michael Pietrczak.
3 Q Oh, this is Pietrczak, okay.
4 A Yeah. So Pietrczak took all my money and put it
5 into his name and all the accounts -- like we have this
o business, the estate sale, but he said he was worried
7 that my former spouse would get the money, and he's

8 probably right, and so I said fine. I trusted him. I
9 made him the trustee on my living trust, and he -- you
10 know, that's why I couldn't say with 100 percent
11 certainty that he didn't do identity theft or
12 something. You know, it's a possibility. That's a
13 possibility. But he had all of the money in his name
14 and all the cards were in his name.
15 Q Okay. Going back to Exhibit 9. We touched on the

16 open date. You said 2001 sounded about right for a

17 Capital One account; is that correct?
18 A Yeah, because -- the reason why I say that is
19 because I had just gotten divorced, and so I would

20 probably have been putting cards in my name. It might
21 have even been earlier than that, but, you know, around

22 then, probably more like 1998.

23 Q And this is for your Capital One account, correct?
24 A Any account that I had would have been opened
25 around that time like 1998 or thereabouts because
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before that, I had all of my accounts with my
ex-spouse, Timothy Lynn, and we had phenomenal credit
together. You know, I just know that that's when I
started opening my own accounts.

Q Do you deny ever having a Capital One account?

A I don't deny having a Capital One account, but
don't twist that into being this account.

Q I'm simply asking you whether your deny having a
Capital One account.

A No. I probably had a Capital One account. 1In
fact, I thought this was very funny. My son gave me
this key chain. It says "Capital One" on it. So, I
mean, everybody has a Capital one -- he has a Capital
One account. He gave me this thing from it. And his
ex-wife, Elizabeth Lynn, had a Capital One statement
sent to the Barnett address and I asked him about 1t
and he said, oh, just throw it out.

Q Let the record reflect the witness was referring
to a lanyard for keys with the Capital One brand on it.
A Yeah.

Q All right. Do you see further down where it says
charge-off amount, $1,916.05?

A Yeah.

Q You deny that that was a balance on your Capital

One account or charge-off, correct?
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1 A You're misstating the testimony again. I did not
2 have an account that got charged-off. You want to
3 restate that?
4 Q No. I think you can answer my question. It's
5 simple. Just deny what I asked you.
6 A But I don't know that the rest of it --
7 THE WITNESS: Repeat the question, back,
8 please.
9 MR. TREFIL: Go ahead.
10 (WHEREUPON, the court reporter read back
11 the previous question.)
12 A Yes. That whole sentence I deny.
13 BY MR. TREFIL:
14 Q The current total balance listed on the -- just
15 for reference. 1I'll be referring to this as load data.
16 The current total balance listed on the load debt is
17 $2,297.63. That is, in fact, the amount that PRA was
18 trying to collect from you, isn't it?
19 A No.
20 Q What is the amount PRA was trying to collect?
21 A Oh, I'm sorry. I was waiting for your trick
22 question and I interjected Capital One in there.
23 Q No trick question.
24 A Yeah. PRA was trying to collect 22,000 -- I mean,
25 I'm sorry $2,297.63.
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1 09 I =2y post charge-off

2 interest, $381.58. Do you know what that means?

3 A It means that PRA is claiming that there was

4 $381.58 in interest on the account that they're

5 claiming existed and that that was probably -- yeah,

6 that's what it is, just them saying that there was some

7 interest on a charged-off account.

8 Q Do you know who charged that interest?

9 A Well, I don't know that this interest was charged
10 at all. I don't know that any of this is accurate or
11 it wasn't just a figment of PRA or that it didn't
12 belong to Laura Lyman, but yeah, I don't know —--

13 Q Do you know where the information in this load
14 data came from?
15 A No, I don't.
16 Q Let's move on to Exhibit 10. Have you seen that
17 document before?
18 A Yes.
19 Q What is it?
20 A It's a bill of sale. _
I
.- |
-
-
25 Q And turning to Exhibit 11. Have you seen that
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1 document before?
2 A Yes.
3 Q That's an affidavit of sale, correct?
4 A Yes.
Q Do you know what that document is?
1

EEEEEEEEEEENEeswmewm

22 Q Ms. Hammett, I've shown you what's been marked as
23 identification as Hammett Exhibit 12. Have you seen
24 this document before?
25 (WHEREUPON, a document was marked for
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1 identification as Exhibit No. 12.)
2 A Yes, I have.
3 Q What is it?
4 A It's a declaration of Meryl Dreano.
5 Q Dreano is how you pronounce it.
6 A Dreano, okay. I might get that wrong every time.
7 Q She wouldn't mind. And I'm just going to refer
8 you to the second page, Paragraph 9. I want to ask you
9 about some background questions. Have you ever met Ms.
10 Dreano?
11 A No.
12 Q Are you familiar with her position at PRA other
13 than what you've seen in her declaration?
14 A I've seen her declarations in other cases. I
15 can't remember offhand. I might have seen a deposition
1o with her, but I'm not certain on that. But yeah, I
17 know that she exists only through my research of this
18 case.
19 Q And in Paragraph 9 of her declaration, she says,
20 "Based on my experience as custodian of records team
21 lead, the load data, bill of sale and affidavit of
22 sale," which are the last three exhibits we just talked
23 about, "are sufficient to establish the existence of
24 Plaintiff's delinquent debt and PRA's ownership of that
25 debt."
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1 Do you have any basis to dispute that assertion in
2 Ms. Dreano's declaration?
3 A Yes.
4 Q What is that?
5 A Several. One is that it's hearsay. She does not
6 work for Capital One, and so she can't speak for
7 Capital One. Number two is that the Consumer Financial
8 Protection Bureau, CFPB, did a study and came to a
9 consent agreement with Portfolio Recovery in 2015 that

10 talks about the inaccuracy of the records that PRA --
11 when they buy these big portfolios and that the -- the
12 CFPB and PRA agreed that it was going to stop trying to
13 collect debts until they made a verification first of
14 the accuracy, especially with accounts that were

15 purchased before 2015, such as the alleged account

16 here, so they were -- yeah, they're very highly
17 inaccurate.
18 Q Do you have any reason to dispute Ms. Dreano's

19 contention that Exhibits 9, 10, and 11 that we just
20 discuss are sufficient to establish PRA's -- the

21 existence of the delinquent debt and PRA's ownership of

22 such debt in a collection action?
23 A I got confused with the -- which part? Maybe if I
24 read that sentence, I would understand or you can say

25 it again and I'll try to keep it straight.
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1 Q I will start off with a statement. Then ask my
2 question. What Ms. Dreano is saying is that the three
3 exhibits that we just discussed, 9, 10, and 11, are
4 sufficient in a collection action to establish the
5 existence of a debt and PRA's ownership of the debt.
6 A And I disagree with that.
7 Q I was about to ask, do you have any reason to
8 dispute that? And if so, tell me why.
9 A Yes. Okay. I dispute it because -- a few
10 reasons. One 1s that the CFPB thought that these
11 documents were inaccurate quite often and that
12 Portfolio Recovery was charged with like $12 million
13 approximately that they had to restore to customers
14 that they had actually collected from, so like if they
15 had been successful in 2013 collecting from me, they
16 would have had to refund that money according to the
17 2015 consent agreement.
18 They have also had an action by the attorney
19 general in Massachusetts. I think that one was like in
20 2019, but it similarly, you know, said that they were
21 going after people inaccurately. When I was
22 researching to put together this lawsuit, just in the
23 Eastern District of Arkansas alone, I think there was
24 like 39 cases against them. One of the later cases
25 that was filed in 2020, they -- Portfolio Recovery sued
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1 the woman and then they -- the woman answered through

2 an attorney, I believe, and that was in state court.

3 And then Portfolio Recovery went into the state court

4 and said that she never answered and got a default

5 judgment. And then the woman came back and sued PRA.

o I don't know if it's finalized now, if they settled,

7 but she was suing them for lying to the state court

8 about her not -- so basically I don't trust anything

9 that they put out because I know that they've lied to
10 me and I know that they've lied to a lot of people, and
11 so why would I believe somebody who just comes out and
12 says, hey, you owe me money. I mean, anybody could

13 tell me that. Before I pay somebody a supposed debt,
14 they're going to have to show me like a credit card

15 statement, something with my signature on it, something
16 that Capital One is saying we're absolutely certain

17 that this was a debt, but, you know, even the documents
18 that PRA has produced in this case, there are so many
19 inaccuracies that -- 1like there's no way that I would
20 pay them for a supposed debt based on that.
21 Q It doesn't answer my question, Ms. Hammett. My
22 question was, Ms. Dreano was making the statement that
23 taken together, the load data, identifying you
24 personally, the personal information, with the bill of
25 sale and the affidavit of sale would be sufficient in a
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collection action in state court to enforce the debt
against you. Do you have any basis for disagreeing
with that other than what you've just discussed?
A Yes. And that's what -- you know, like I put in
my motion for partial summary Jjudgment was saying that
they have not met their burden of showing that there
was, 1in fact, this debt and the burden's not on me.
It's on PRA.
Q You are the plaintiff in this case, you know that?
I mean, you're aware of that?
A Right, but I'm the plaintiff because PRA has
violated their mandate to be able to verify a debt
before they start calling people and really it wasn't
so much the amount of the debt that bothered me as
their obnoxious telephone calls that wouldn't end and
they're not telling me who they were.
Q Ms. Hammett, I'm going to show you what's marked
for identification as Hammett Exhibit 13A. Have you
seen this document before?
(WHEREUPON, a document was marked for
identification as Exhibit No. 13A.)

A Yes, I have.

What is it?

This is -- it looks like a Capital One statement

at first glance.
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1 Q Okay. Whose name is on the account?

2 A Laura J. Lynn is what's written on this piece of
3 paper, but I don't know that it's not been Adobe

4 Acrobated.

5 Q What about the address, 45078 Mission Avenue,

6 Oceanside, California. Have you ever lived at that

7 address?

8 A That's 4507B.

9 Q 7B? My apologies.
10 A Yes. Yeah, it's a strange font. That's an
11 address that I did live at, again briefly. It's -- do
12 you want me to elaborate?
13 Q No, not particularly.
14 A Okay.
15 Q Do you see where it describes the balance,
16 $1,916.57
17 A It says new balance is that amount. That's what
18 they said the new balance is.

19 Q If you go back to Exhibit 9.
20 A Yes.
21 Q Where it says charge-off amount.
22 A Yes.
23 0 Do you confirm that is, in fact, the same number
24 of the charge-off amount in Exhibit 9°?
25 A That's the same balance, yes.
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1 Q Now, tell me why you don't like this document.
2 A Okay. So a few reasons. First, when I printed it
3 out, there were problems with the way it printed out

4 and I kind of did a little bit of research since then.

5 I'm not a tech person. I'm definitely not a clerical
6 person, but it might be that Google -- when you try to
7 print things out on my Google something or other,

8 that -- like it looked 1like other people had that same

9 problem, so that might not be something wrong with
10 this, but it just kind of piqued my curiosity. And
11 then I tried doing the math, so there's a number --

12 previous balance is 1834.57, but then on the right-hand

13 column down about two thirds of the way, there's an

14 interest charge calculation that shows purchases and

15 cash and then balance subject to interest rates and it
16 gives an annual percentage rate of 29.40 percent, which

17 ought to be illegal, if it's not. And then it says

18 interest charge calculated on those balances. And if
19 you add up the two balances that they were subjecting
20 to an interest rate, they end up being more than

21 1834.57. So I don't know where they came up with that
22 number. And then I called Capital One and asked them
23 about it and they weren't able to give me any more

24 information about 1it.

25 Q Was Capital One able to pull up your account?
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1 A They did say that they had a charge-off for the

2 $2,297.63, but that -- you know, they didn't have

3 anything else. And I asked them if they had anything
4 that they could send to me, any statements, and they

5 said no. So I don't know if -- because this is eight
6 months later that PRA came up with this statement, and
7 so since they had already put in the letter to me that
8 they had concluded their investigation, well, why

9 didn't they find this statement when they were

10 investigating the first time?
11 Q Do you know where PRA got the statement?
12 A I do not know where they got the statement. I

13 have no idea. My thought was that they have a

14 statement from someone and they just used Adobe Acrobat
15 and put in some numbers and they used the numbers that
16 they had gotten on their big chart from Capital One,

17 but --

18 Q You're referring to the load data, Exhibit --

19 A Well, no, I'm referring to --

20 Q Exhibit 97

21 A Well, I think -- and I don't know this for a fact,

22 but I think that PRA is the ones who input this load

23 data, that they took it off of -- like a giant list of,
24 you know, line items of different accounts and, you
25 know, maybe the person who put in Laura Lyman's name
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instead of Laura Lynn also put in Laura Lyman's numbers
when they took it out of Capital One's sheet, like
their million accounts that they sold for pennies on
the dollar and then -- so yeah. So I don't know. I
mean, I wasn't there, but I see that PRA made a lot of
errors and that there are inconsistencies on this
because the balances subject to interest rate don't add
up and then I called Capital One again in the hopes
that maybe they could shed some light on this and for
some reason they just forwarded me to Portfolio
Recovery the second time, so they spoke to me once and

I did tape record it.

Q Have you produced that recording?
A I don't think so, but I will. I mean, it just
didn't -- I don't know if I produced it during the

production of documents. That was pretty lengthy, but,
I mean, yeah.

Q So you called Capital One twice?

A I think I called them three times because then I
called them the second time and was put through to
Portfolio Recovery and it was a very interesting
discussion where she told me that a lot of things on
the record were not accurate. And then that was with
Risa Gore, I believe. Then I called back again because

she said that I would have to speak to someone in the
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disputes department for any more information, and so --
and that all happened in February. That's why it's --
you know, like I haven't been on top of everything
because I was working on the motion for summary
judgment and all that.

Q But yes, if you could, please.

A Sure.

Q I believe the recording with Capital One would be
responsive, if you could produce that.

A Yeah, definitely. And if you don't mind, because
like right now this is my second deposition in my
entire life and I'm a little nervous and stuff, so if
you can, shoot me a note.

Oh, absolutely.

Okay.

Jed may send it your way before you're even done.

Okay.

o 0 r ©

All right. You've got some concerns about the
interest charge here. 1Is there anything else about the
face of the document that you call into question?

A Yes. So I'm a math whiz. I love math and I've
been through three years of college calculus and I
played poker like at a professional level and just
because like my number theory is phenomenal, but I

could not figure out for the life of me how they came
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1 up with those interest amounts because I used different
2 calculators on the Internet and I tried using formulas.
3 And honestly, one of my questions to whoever PRA

4 presents as their representative at trial, you know,

5 assuming that they have anybody come to the trial, I am
6 going to ask how did they come up with these because

7 you're going to be smarter than me.

8 Q Well, this is a Capital One statement, correct?

9 A No. I mean, this -- what I think is that maybe
10 PRA just went in there and made up numbers and what I

11 think that they did wrong to come up with these odd

12 numbers is that if you take a hundred and you add

13 25 percent, you have $125, and if you subtract

14 25 percent, you have like $93. So I think that whoever
15 filled in the blanks to try to make it come up to

16 whatever they were trying to make it come up to, that's
17 my best guess is that they started with the ending

18 number and then they subtracted the 29.4 percent per

19 year, and so they ended up with the wrong numbers. So
20 honestly, I spent hours trying to figure out how they
21 got this to work and I couldn't.

22 Q But Capital One confirmed with you over the phone
23 that they had charged off this account, correct?

24 A They confirmed with me over the phone that they

25 had an account for a Laura Lynn that had a charge-off
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1 amount of $2,297.63. And there might be -- like I

2 think they had like the charge-off date. That's all I
3 remember. I've only listened to the tape once, but

4 yeah. It was almost like there was no information and
5 she just said, like, oh, sorry, we gave everything to
6 PRA and so go ask them.

7 Q And I can confirm Mr. Komisin just sent you that
8 e-mail, so you have that in your inbox.

9 A Okay. Great.

10 Q All right. We've been at this an hour. Let's

11 take a 10-minute break.

12 (WHEREUPON, after a break was taken, the
13 proceedings resumed as follows:)

14 BY MR. TREFIL:

15 Q Ms. Hammett, the court reporter's provided you

16 what's been marked for identification as Hammett

17 Exhibit 14.

18 (WHEREUPON, a document was marked for
19 identification as Exhibit No. 14.)
20 A Here? 1Is this it?
21 Q Yes. 1It's another declaration from Meryl Dreano.
22 I just want to go to the last page and discussion of
23 Exhibit J. Now, Exhibit J is not attached to this
24 particular exhibit, but I'll just state for the record
25 that Exhibit J is Deposition Exhibit 13A, the Capital
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1 One charge-off statement.

2 A Right. Unfortunately I know that by heart.

3 Q Now, can you tell me -- Ms. Dreano states in

4 Paragraphs 51 and 52 of this declaration that PRA did

5 receive this charge-off statement from Capital One and

6 that documents of this type are regularly relied on PRA

7 in the ordinary course of its business. Is that

8 sufficient for you to establish reestablish the

9 foundation of this document?

10 A Hold on a moment, please. Let me read it again.
11 No, it is not a basis for foundation.

12 Q Can you explain why not-?

13 A So going through it, PRA received an account

14 statement from Capital One attached as Exhibit J, which
15 given the age of the account took significant time and
16 resources to identify. So first, again, I believe that
17 it's hearsay because she doesn't work for Capital One,
18 so she could say anything she wants about Capital One
19 and they haven't verified it, but also, it sounds like
20 a lie to me when -- like hedging, which given the age
21 of the account took significant time and resources to
22 identify. Yeah, it took eight months for a company
23 whose business it is to sue people to collect on debts
24 and they were sued themselves for not verifying -- in
25 part for not verifying the debt and yet it took them
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1 eight months, and then all of a sudden, it showed up.
2 And they didn't say where they found it, so if I was
3 working for PRA and it was legitimate, I would have

4 said, just like I did with like different records that

5 I've come across later, you know, I would have said we
o looked in this account, in this file 3678, and here's
7 the other statements from that file. I would somehow
8 have made -- like told more particulars and that's

9 something that I'm going to ask at the trial is like
10 where did you find this statement, how come it took
11 eight months.

12 Q You would ask that of Capital One?

13 A No. I would ask that of PRA because Meryl Dreano
14 doesn't work for Capital One. She works for Portfolio
15 Recovery.

16 Q Right, but Ms. Dreano said that PRA received the
17 account statement from Capital One.

18 A Of course, she's saying that. That doesn't mean
19 that it's true. If PRA really wanted to prove it, they
20 would have Capital One come in and swear on a stack of
21 Bibles that they had created this statement.

22 Q So if Capital One --

23 A Capital One told me that they didn't have any

24 record of it. I asked them in that recording that I'm

25 going to get to you.
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1 Q Okay. Well, you just said that they identified
2 the account as charged-off.
3 A They didn't have any statements. They said they
4 have no statements. The only thing that they had they
5 claimed on that recording was the line item from their
6 portfolio. You know, I think that you buy them in like
7 the millions.
8 Q Would it make a difference if Capital One provided
9 an affidavit and said that this was a true and correct
10 copy of your account statement? And by "this,"” I'm
11 referring to Exhibit 13A.
12 A It would have made a difference had they done that
13 prior to this, but I think that because they're in a,
14 you know, good, long-term relationship with Portfolio
15 Recovery that now that they've already told me, no, we
1o don't have any statements, well, then all of a sudden,
17 they find one. Sounds a little bit like collusion.
18 Q So in your mind, Capital One and PRA are colluding
19 together against you?
20 A No. Well, it's speculative anyway, so it calls
21 for speculation. But if -- you're saying if they came

22 up with one? So I should object as to it being a

23 speculative question. That being said --
24 Q This isn't a trial. This is a deposition. I want
25 to know what your speculation is.
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1 A Well, so I'm not going to speculate, but you're
2 saying if they came up with a statement?
3 Q If Capital One provided you with an affidavit that
4 said that Exhibit 13A is a true and correct copy --
5 actually, let me reframe that. Let's mark this as
6 Exhibit 13B. Ms. Hammett, the court reporter's
7 providing you what's marked for identification as
8 Exhibit 13B. I just want to be clear. 13A is the
9 production copy of your charge-off statement.
10 (WHEREUPON, a document was marked for
11 identification as Exhibit No. 13B.)
12 A I don't know what that means.
13 Q It has the Bates label in the upper left-hand
14 corner that says PRA Hammett and it has the
15 confidential designation at the bottom or actually, it
16 does not have a -- it has the Bates label at the top,
17 PRA Hammett 2110.
18 A Okay.
19 Q Are you familiar with what a Bates label is?
20 A Yes, I know only because you taught me.
21 Q You've seen them in everything we produced.
22 A Right, right. Yeah, I learned about them from
23 you.
24 Q I just want to be clear, Exhibit 13A is the
25 version that we produced to you. Exhibit 13B is the
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1 version that Ms. Dreano is referring to as the
2 charge-off statement received from Capital One.
3 A Okay. I understand that. 1Is there a difference
4 between them other than the Bates number?
5 Q No, just the Bates number.
6 A Oh, okay.
7 Q So if Capital One came forward with an affidavit

8 attesting to the fact that Exhibit 13B was a true and

9 correct copy of Laura Lynn's charge-off statement for a
10 Capital One account in 2011, would that make a
11 difference in your assessment of this document?
12 A I object that it calls for speculation, so I'm not

13 going to speculate.

14 Q Are you refusing to answer the question?

15 A I'm refusing to speculate.

16 Q I'm asking if it would make a difference. Would a
17 Capital One declaration make a difference to you? This
18 is not a trial. This is a deposition. I'm entitled to

19 ask these questions. I want to know whether it would
20 make a difference to you if -- because, Ms. Hammett,
21 what you've told me is Ms. Dreano doesn't work for

22 Capital One. She works for PRA.

23 A Right.

24 Q So if someone from Capital One who had knowledge

25 came forward and testified that Exhibit 13B is a true
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and correct copy of your charge-off statement for the
Capital One account, would you accept Exhibit 13B as
genuine®?

A I'm sorry. I'm trying to choose my words
carefully. I think that the time has passed for that,
and so I wouldn't because for the same reason that I
question the veracity of Ms. Dreano that eight months
later you all of a sudden find a statement and Capital
One has already told me that they don't have any
statements, so now if they came back, I would say why
didn't you tell me about that when I asked you for it,
so that would be my question to them.

Q Well, I wasn't looking for your question to

Capital One. I was looking for an answer to my

question.
A Right. Well, does that give you the answer?
Q Well, it sounds like what you're telling me is it

wouldn't make any difference if Capital One came
forward with an affidavit at this point. You would
still disbelieve this charge-off statement no matter
what anybody says; is that correct?

A Not no matter what anybody said. I would say that
it is possible that Capital One had the one line item
on a list that they sold, but I can't say the accuracy

of how it got transferred or that it was accurate
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1 before because a lot of the debts —-- most of the debts
2 on there I think were not accurate. That's what the

3 CFPD said. So yeah, I'd have a hard time with that,

4 besides that I think it's a moot point because even
5 if -- and this might be a better question is even if
6 Capital One was to say oh, look, here's where we kept

7 it and we found it behind that file cabinet and that's

8 why we didn't give it to you. Even this statement

9 itself does not verify anything because it doesn't have
10 any signature from me, it doesn't have any payments, it
11 doesn't -- like the load data that PRA claims is

12 correct says that the last payment was zero, which

13 makes no sense at all except for the -- unless PRA
14 invented a last payment because they wanted to be able
15 to report it to the credit reporting agencies and they
1o wanted to be within the statute of limitations, but
17 there's no old account level documentation with my
18 signature or any purchases that say what was paid for

19 by that $2,297.63. I have no credit card agreement

20 that says what amount of interest they're allowed to
21 charge me and I definitely would not have ever paid
22 29.4 percent interest. I usually paid my credit cards
23 off on time. That was, you know, my -- I just don't
24 like credit. I never have. This was at a crazy time
25 in my life, so, you know, i1if they could have showed me
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something that -- if Capital One has any kind of
documentation that shows that I purchased something and
I remembered purchasing it, then that might convince
me.

Q By "this" -- you said this was a crazy time in my
life -- you're referring to the 2011 period
thereabouts?

A 2010, yeah. When this was going on -- so in 2010
is when my dad passed away and I was actually the one
who was there with them when he had his final heart
attack and I was holding his hand and praying. And
then I had met Mike Pietrczak at the end of 2009 and he
was kind of a crazy person. And I was in this big

deal -- I got the Commissioner Freudenthal -- the CJP,
the Commission on Judicial Performance, got him
disciplined for showing bias against me on my case, and
-—- yeah, so all of that --

Q I'm sorry. I was a little distracted there.

A Oh, okay.

Q What are you talking about?

A The things going on in 2010, you know, that --
like it was kind of a crazy time because, first, you
know, I lost my dad who I love with all my heart. I
had this new boyfriend who was like -- you know, he was

a ball of energy and that was fun, but there was just a
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lot going on and then mostly because I was having
problems with this corrupt judge. He was an unethical
judge and he was found to be unethical and he was found

to be unethical against me, and so, you know, I had

other things on my mind. In fact, one of the calls --
Q Which case was this?
A That was the -- well, Alan Freudenthal was the

judge. Eventually they got him off the bench. That's
the one that -- I think I gave you a link to the story
that Fox News did about me because I exposed him. He
had done the same thing to a lot of other people and
the CJP found that he had violated the code of ethics
against me and four other people that are unrelated to
me, so yeah. And you know how hard that is to do, like
it's nearly impossible. So I don't know, but I'm
digressing a lot.

Q That's okay. I'm going to show you what's marked
to your deposition as Hammett 14.

A Yeah.

Q Can you identify which of these pieces of

litigation you're referring to with this particular

judge?

A Yeah. Well, I think these are all current
litigation. List lawsuits -- oh, wait, no. List all
lawsuits to which you've been a party. I might have
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misunderstood or, you know, Jjust gotten the question
wrong. I think that when I answered it that I thought
it was Jjust the current litigation. Let me make sure.
Oh, no, here it is. I'm sorry. I did get it right.
Oh, my gosh.

Q Which number?

A Number eight.

Q Number eight, okay.

A Yeah.

Q So you're talking about that particular judge.

All right. Actually, while we're here on Exhibit 14,
drop down to number nine for a second.

A Okay.

Q Why did you reference me personally in your
response to this interrogatory?

A Let me read it. Because I think that it's ironic
and hypocritical that you filed for bankruptcy and that
you're representing PRA, which is my -- I'm sorry,
there's no place for humor in lawsuits, but that's my
-- you know, it bothered me.

Q I'm just wondering why you would take the time to
put my name in a response to a sworn interrogatory in a
case that I am not a party to.

A Because you're the attorney and you're -- you keep

saying -- yeah, this is important. $So, you know, I got
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really upset on February 18th during that hearing and I
had to stop because I had a blank out, so I have PTSD.
I mean, I don't think that you can argue with that
after seeing my medical record. And my trigger is
people lying about me, especially like standing in
front of me and lying because that's what my former
spouse did in court a lot and it had horrible -- I
mean, we haven't even touched upon what happened in
that case. But I've told you it destroyed my
children's childhoods. So I just don't dig the fact
that you say -- and you've said you owe this money.

No, I didn't owe the money. You're lying. And that's
my trigger. And so that's why I said it, because I
just don't think that you should even -- like you're
accusing me of reneging on a debt and yet you've
reneged on a lot of debts and you went through the
legal hoops and you got it dismissed and, you know,
whatever happens. 1've never been bankrupt. I've
never gone through bankruptcy. So I just don't --

Q What else do you know about me?

A I know that you wrote the amicus brief like I told
you that I agreed with your position on the cross issue
of having religious symbolism in government areas or in
public areas.

Q The Keys cross case, yeah.
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Page 109
A Yeah. I agreed with you on that.
Q Do you know where I live?
A No. I know you live in Virginia.
Q Do you know the names of my family members?
A No.
Q What else have you searched about me besides this
bankruptcy?
A I read your cases. I read all of the -- I put in

your name on Westlaw and anything that came up, I read.

Q So you found the bankruptcy in Westlaw?

A Yes.
Q You didn't search any other records?
A A lot of times -- well, I'm going to have to

object on the grounds of privilege, to tell you my
methods of doing research.

Q I'm asking you what records you searched about me
personally or my family.

A Yeah. I just -- well, I mean, it's not like some
big secret, but I -- when I research, I use Westlaw and
I use Dogpile, and you can thank me for the Dogpile if
you ever start using that. So I just put your name in
on all Westlaw and Dogpile.

Q Have you researched the background of any other
members of my team like Mr. Komisin or Ms. James?

A I think that I researched all of them.
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1 Q Have you researched Mr. Mitchell?

2 A With the researching, I mean, I put them into

3 Westlaw. That for sure and I see what people —-- what

4 other cases they've had. And the reason that I do that

5 is because I find -- I mean, you did that to me. You

6 actually --

7 Q You're a party, Ms. Hammett.

8 A Yeah.

9 Q You brought this case.

10 A Right. Well, you're an attorney. So this is

11 where it becomes valuable to me. When I read another
12 case that you've had -- like I read all the PRA cases
13 that I could get my hands on. And when I read those

14 cases, I see what your position has been in the past

15 and then I can say, well, now you're being

1o inconsistent. So like with PRA, I read the cases that
17 you put in the motion for summary judgment. I didn't
18 have enough time to read every single one of them, but
19 that's where I saw the cases where PRA said, oh, if we
20 didn't receive the letter, then it doesn't count. Then
21 I say a-ha. Well, then how come you're saying that
22 when I didn't receive a letter from you, it did count.
23 You can't talk out of both sides of your mouth.
24 Q Okay, Ms. Hammett. What I'm asking you about here
25 in your number nine in Exhibit 14, why you saw fit to
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1 put personal information of counsel in your
2 interrogatory response.
3 A Because I don't believe that you -- I think that
4 you're hypocritical. I'm sorry, but I think that -- I
5 don't particularly --
6 Q Were you trying to embarrass me?
7 A No.
8 Q Were you trying to anger me?
9 A No.
10 Q Rattle my cage-?
11 A No.
12 Q You also included that in your opposition to our
13 summary Jjudgment motion, which I have to confess I
14 haven't read yet.
15 A You mean you haven't read 381 pages?
16 Q No, I haven't. Apparently it's in Paragraph 61.
17 You did that again. This time you're making the
18 reference to the Court itself, not simply in an
19 interrogatory response.
20 A What? Oh, yeah.
21 Q Why would you do that?
22 A Because I think it's hypocritical.
23 Q We'll see what Judge Rudofsky has to think about
24 personal attacks on counsel.
25 A No, I'm not attacking you. Sir --
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Q There is no question pending.

A No, but you just made a comment and it was a
highly inappropriate comment. And I'm not attacking
you. I'm attacking PRA. They have hired someone who
has filed for bankruptcy to come after me and tell me
-- and you're working for PRA when you say this to me,
because I think that if you and I just met somewhere,
you know, at a café, I don't think that you would say
you owed a debt to anybody, but you're saying that to
me over and over again. And so, to me, you're being
hypocritical and you're doing it on behalf of PRA.
You're trying to rattle my cage and you're being
successful at it. So you say things about me that are
highly inappropriate. I don't care if I'm a litigant.
That doesn't give you a right to lie about me.

Q Are you through?

A I think I'm through.

Q I want to go back to the recorded line issue.
Now, you've made allegations that PRA coerced you into

talking on a recorded line. How could it coerce you to

do that-?
A Because they were not going to stop calling me. I
had already asked them probably and I -- okay. You

asked like did you ever say don't call us. Well, the

normal person, if you hang up on them, they might call
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1 back one time. If you hang up on them a second time,
2 they eventually get the idea and quit calling you, but
3 not PRA. They want to just keep calling over and over
4 and over again and the only way that I was going to get
5 them to stop calling me was to speak to them on a
6 recorded line.
7 Q I still don't understand how PRA could coerce you
8 into talking on a recorded line during a telephone call
9 when you had the option to hang up at any time?
10 A Because they call back. How am I supposed to -- 1
11 know I'm not interrogating you, so let me rephrase it.
12 There is no other way that I could stop them from
13 calling me. They would still be calling me today if I
14 had refused to ever talk to them. They would just
15 call. They'd call again. They'd call again. And they
16 keep waking me. And, you know, I do go see a sleep
17 specialist. I did have sleep apnea. I did have
18 insomnia. I did have frozen shoulder syndrome, and I
19 wanted them to stop and they would not stop. And
20 that's why I finally on November 18th decided I would
21 speak to them. I would have my tape recorder on in
22 case 1t was some kind of trick that Tim Lynn was
23 pulling or that Mike Pietrczak was probably and that
24 they were going to, you know, use my words and change
25 them around, alter the tape, whatever they were going
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to do, so I just wanted to be careful, and I
tape-recorded the call myself and that's the only
way —-- 1f I had not tape-recorded the call myself, I'm

pretty sure that PRA would have dropped that call off

of their calling list also. They would have said we
never called you on November 18th. Prove it.

Q And you've produced those call recordings,
correct?

A Yes.

Q Have you ever heard of Midland Credit Management-?
A Yes.

Q Who are they?

A They're a debt buyer also, I believe. 1I've heard
of them because -- the first time I heard of them was
when I started researching for this, and so yeah. But

the lectures that I've listened to talk about Midland.

Q What about Enhanced Recovery Company?

A Who?
Q Enhanced Recovery Company.
A You know, there's a whole mess of companies.

Again, I wouldn't have known any of them had I not been

going through this. Since I filed suit, I had one

company contact me and face the PRA -- I'm sorry.
[Telephone rings].

THE WITNESS: Hey, I'm in a deposition.
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I'll call you back when I get done. Love
you, bye.
A I'm sorry. So, oh, I had one call, but because of
all the research I'd already done, I handled it exactly
like I was supposed to and they handled it exactly like
they were supposed to.
Q What does that mean?
A They called and I said -- oh, that was
interesting. So they called and they said, you know,

is this Laura Lynn, I think, and I said yes. And then

they said, "Is your birthday _, 1962?" And I

said no. And they said, "Okay. We're sorry. We've
got the wrong person." And they hung up.

Q How do you know who that was from?

A Well, I think they told me who they were.

Q Before you identified yourself? You know debt

collectors can't do that, right? They have to make
sure who they're talking to before they identify
themselves.

A Right, but they -- no, but they're required to
once you say that it's Laura Lynn, and I did. I told
him I was Laura Lynn. Then he identified himself. So
anyway, but what I recall is that he said is your
birthday _, 1962? And I said no, because my

birthday is _, 1962. And then he just got off
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the phone. And then I received a letter that listed
like 20 different companies and I've since learned that
LVNV is connected with like Resurgent, and I don't know
if it's with Midland.

Q I'm just asking about Midland and Enhanced
Recovery Company.

A Oh. I don't know. Maybe that wasn't Midland that

called. Somebody called me, but I think --

Q Can you wait for the court reporter?
A Okay.
Q Ms. Hammett, I'm showing you what's marked as

identification as Hammett Exhibit 16. Do you recognize
that document?

(WHEREUPON, a document was marked for

identification as Exhibit No. 16.)

A Yes.
Q For the record, this is a confidential document.
This is plaintiff's credit report. Are you familiar
with this document?
A Yeah. I am the one who produced this to you and
it's my credit report that I obtained after the
November 18, 2020, phone call.
Q Do you see where says it Midland Credit --
A Yeah. That's probably how I got their name in my

head, so it might have been Midland that did that call.
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1 It might have been -- you know, because I'm doing it

2 out of memory, but I think it was the LVNV that did

3 that call. But not LVNV, but it was like one of their
4 spinoff companies because I noticed that.

5 Q So what debt of yours does Midland Credit

6 Management hold?

7 A None.

8 Q It's showing up on your credit report.

9 A It says, "The listing of a company's inquiry in
10 this section means that they obtained information from
11 your credit file in connection with an account review
12 or other business transaction with you. These
13 inquiries are not seen by anyone but you. They will
14 not be used in scoring your credit file except
15 insurance companies may have access," blah, blah, blah
16 about the insurance companies.

17 So I don't know why they made a soft inquiry, but
18 Portfolio Recovery also made a soft inquiry and it's on
19 the same report, isn't it?

20 Q I don't see Portfolio on this report. I might

21 just be missing it.

22 A Did I give you both? I got two -- I contacted all
23 three credit agencies, but I only got two reports back
24 and I don't think this is the one that has Portfolio

25 Recovery on it. I think it's the other one. Yeah,
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Portfolio Recovery made a soft inquiry on November 1,
2019. So Midland just is like Portfolio, a --

Q My question is what debt of yours does Midland
hold?

A None that I'm aware of.

Q All right. But you acknowledge they are showing
up on your credit report?

A As a soft inquiry.

Q Understood.

A They're allowed to -- anybody can look me up. In
fact, that might be the way that companies like
Portfolio Recovery find their marks is they go in and
they look at people's credit reports and then they
contact them and say, hey, you owe us $2,297.63. How
do you want to pay for that? And they have —-- because
they have access to these credit reports, they have a
whole mess of information about you, so they're --

Q What about Enhanced Recovery Company?

A Same thing. I have no clue who they are. I don't
have any debt, and so they could look.

Q So it's your sworn testimony here today under oath
that you currently have no delinquent debt?

A I am not aware of any delinquent debt. I have
found out --

Q You sound an awful lot like the Capital One
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1 representative who wasn't aware of any mistakes.

2 A That what?

3 Q In the affidavit of sale, you were complaining

4 that the Capital One representative was saying he

5 wasn't aware of any mistakes in the records that they

6 were giving.

7 A Right.

8 Q You didn't like that response, but here, you're

9 giving that very response yourself.

10 A No. The reason why is because I learned, and most
11 people don't know this, but after I started

12 researching, I learned that old debt, it's never gone,
13 like they still -- I don't want to get into -- it's

14 speculative, but my understanding is that -- now is

15 that if you owe money to somebody and that seven years
16 or whatever the limit is for them to go and like sue

17 you or put it on your credit report, if that time goes
18 by, then you still owe them the debt. It just won't

19 show up on your credit report. And so I know that I
20 pulled my credit report and it doesn't have any debt on
21 it, so. Like you could look through this entire thing
22 and try to find a debt that I owe and you won't find
23 any. But that doesn't mean that if in 2010, I owed a
24 debt, then it would have just fallen off of my credit
25 report, but I would still owe it. So like if somebody
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1 -—- and I will take a step into speculation. So if

2 Portfolio Recovery Associates had told me that we have
3 this statement and it's got your signature here and

4 it's got that you purchased your car, whatever, you

5 know, like whatever the debt was, and I remembered, oh,
6 yeah, I did buy that, then I would probably pay them.

7 But they haven't given me anything. They have not

8 given me one bit of evidence that this is not just

9 another one of their hundreds of millions of bad debt
10 that they bought for pennies on the dollar.

11 Q The court reporter has provided you with what's

12 marked for identification as Exhibit 15. I want to get
13 back to this recorded call thing and in particular,

14 requests not to be recorded within the one-year

15 limitations period. In other words, March 2020 or

16 later. And one date in particular December 16, 2020.
17 Before we broke for lunch, you said you wanted to take
18 a look at the transcripts that your son provided.

19 Those are Exhibit 15. Actually, can you identify this
20 exhibit for the record?
21 (WHEREUPON, a document was marked for
22 identification as Exhibit No. 15.)
23 A Yeah. This is a transcript that I had given the
24 recordings that PRA had produced and it was turned into
25 this.

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 121 of 523

LAURA LYNN HAMMETT 3/2/2022
Page 121

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

And your son did that?

My son did that.

Okay. Which son?

Brandon.

What else has he done for you on this case?

I think that's work-product privilege, isn't it?

o @ 0 r O r ©

No, it's not work product. What else has he done
for you on this case?

A I'm going to object as it's work-product
privilege, but I'll answer the question.

0 I would like to know, for example, what access
he's had to confidential information since he's not
included on the protective order.

Right.

All right. What else has he done?

He's talked with me.

Anything else?

> 10 » 10O ¥

I think mostly he worked on this. It took him a
long time.

Q By "this," you're referring to the transcript?

A Yeah.

Q Okay. What is Brandon's regular occupation?

A He's a real estate agent.

Q Does he transcribe things for a living as a side

hobby or something?
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1 A No. I just needed help because there was too much
2 work for me, and so he worked for me.
3 Q Has he ever done something like this before?
4 A No, but I did read through it and it's accurate
5 and I made him redo it a couple times. It should be
6 pretty close to accurate, but it was done -- the tapes
7 are still there, so you can listen to the tapes and see
8 if you find any problems with them. One of the cases
9 that you gave me had a transcript in there and both
10 parties had provided the transcript and they weren't
11 exactly alike, so. But I just did it as a courtesy.
12 Q I'm just asking for his background. That's all.
13 A Yeah.
14 Q Asking for foundation for this exhibit.
15 A Okay. So he's just a young real estate agent
16 and --
17 Q How old is he?
18 A He's like 25. He was born in '94. He's like 27,
19 oh, my God.
20 Q Now, we're looking for December 16, 2020, call.
21 A Okay. December 16, 20207
22 Q Yes.
23 A Do you know what page it's on?
24 Q No idea.
25 A Okay. December 16, 2020.
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December 16th?

Yes.

Okay. What page is that?

That's on page 22. What about it?

Have you had a chance to review the transcript?
Oh.

The December 16th call.

Yeah.

o @ 0O rF O r 0O »r ©

This is the only time that we've been able to
identify where a recipient of a call on your account
asked not to be recorded. Looking through this
transcript --

A I'm sorry. You just testified again and that's
not true. And I put in my --

Q Ms. Hammett, I am asking a question. I'm telling
you. I'm laying the foundation for my question. On
this December 16, 2020, call, did you identify yourself
as Laura Lynn Hammett?

A No, I did not.

Q Did Benjamin Clay identify himself as calling on
behalf of PRA?

A No, he did not.

Q All right. 1In fact, the only way that you know
that this call came from PRA is because PRA told you;

isn't that correct?
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1 A No. This is exactly how I knew that -- I knew
2 before you gave me any call list. I knew that that
3 call was from PRA.
4 Q How?
5 A Because they read a script. It sounds exactly the
6 same. The tone is the same. It's just exactly alike,
7 and I don't get other calls. Like I don't have any
8 other like people calling me and asking these kind of
9 things. When I went through and called all of the
10 numbers to verify that they, you know, had maybe come
11 from PRA or not, I found one that sounded like it might
12 have been a debut buyer or a debt collection company,
13 one, on six months' worth of calls. So they're the
14 only ones who were doing this to me. That's how I
15 know. So the proof is in the pudding. I mean, I
16 thought that they were the ones calling me, and lo and
17 behold, I get a list and it wasn't just the calls that
18 I thought they had made. They had made hundreds of
19 calls to my Wood Springs number that I had attributed
20 to Mike Pietrczak, because they were all hangups. So
21 all the hangup calls I thought was Mike calling me and
22 hanging up, Mike Pietrczak. But when I got --
23 Q Just hold on a second.
24 A Yeah.
25 Q Are you saying PRA called you and then hung up on
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1 you?
2 A No. PRA was calling the Wood Springs house and it
3 would go to --
4 Q It would go to voicemail.
5 A My answering machine. And I made a mistake in

6 what I just filed yesterday, the 381 pages. I have as
7 an exhibit, and I didn't bring it in, but I wrote in a
8 thing that I have it as an exhibit, the phone, the

9 actual physical phone from Wood Springs and it's like

10 the old school, and so -- and I'm just not technically
11 very adept, so I would just go like erase, erase, erase
12 when I saw -- you know, like -- it gives us like

13 annoying thing if you don't leave a message. It's like
14 -—- your number you're calling can't be dialed at this

15 time. Please hang up and try again. And so I kept

16 those messages on the phone from Wood Springs and

17 there's like 20 of them. You know, it only holds 20 or
18 they got erased. But I had my neighbor Naomi go down
19 and pick up the phone that was in the empty house and
20 that's -- so that's what I was getting was just the

21 hangup, that annoying noise. I hit delete. I didn't

22 even put together that it was Portfolio Recovery.
23 Q Sorry. My question was about being recorded.
24 A Yeah.

25 Q The call on the recorded line. I want to get back
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to that.
A Okay.
Q In this December 16, 2020, call, you got the
so-and-so calling on -- Benjamin Clay calling on
recorded line and you hung up. How is that coercing
you into talking on a recorded line? Just explain to
me.

THE WITNESS: Please repeat that

question back.
(WHEREUPON, the court reporter read back
the previous question.)

BY MR. TREFIL:
Q Actually, I'll rephrase the question. On the
December 16, 2020, call, you picked up the phone and
heard Benjamin Clay say it's Benjamin Clay calling on a
recorded line. After a little back-and-forth, you told
him you didn't want to be called anymore and you hung
up. Please explain to me how that is being coerced
into talking on a recorded line?
A Okay. That's one of the calls that I recorded, so
that's why I said, hold a minute please, I think. We

can play back the call because you have it.

Q I'm just asking how you were coerced into doing
anything.
A I'm telling you. So he called and because of the
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1 quality of the call and because nobody else calls me
2 like this, I knew it was that same person who's been
3 calling me, and so I was going to record it, I think.

4 And then I said, "I'm sorry. Please repeat. What did

5 you say?"

6 And he said, "This is Benjamin Clay. I'm calling
7 on a recorded line for Laura Lynn. Is she available?"
8 And I said, "Please delete the recording. You

9 have no permission to record me. Delete it now and I
10 will bring criminal charges if I ever get a copy of any
11 recording made by you."
12 So that's what I said to him. That part right

13 there, I didn't want to say that much to him, but I

14 want him to stop calling me. So, to me, I think I'm

15 logical and I've been to therapists a lot and my

16 therapist in California told me at the Women's Resource
17 Center -- that you don't have those records either.

18 That was in 2009. And she told me -- I said that I was
19 getting like letters from Paul Abramson and they were
20 nice. He was a very nice man and I feel horrible like

21 the problems that he has. But he was sending me

22 letters and it bothered me, and she said, "Well, why do
23 you even open them?" I'm like because he sent me the
24 letter. And she said, "You don't have to. When you

25 get an e-mail and you don't know the person, you just
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delete it," right? Yeah. So that's why I thought
that, you know, a normal person, a non-harassing person
that you don't have to get a restraining order against,
if you hang up on them when they call you, then they
don't call you back.

Q Have you ever had a restraining order placed

against you?

A Yes.

Q When?

A By Tim Lynn. They were just -- like during the
divorce. He got a restraining order against me every

time he got a chance.

Q So 2012 thereabouts?

A I think he had one in the very beginning. I think
he got one against Mike Williams and then he got one
against me, I think. He claims that he got 1like four
of them or something, but I don't remember that. But
it didn't bother me too much because I wasn't calling
him anyways and they give out those restraining orders
like candy. I had an attorney representing me on one
of them and the attorney went to Stanford and Hastings
and he earned like $500 an hour and he was working for
me on a contingency because the ridiculous child
support order that Tim had gotten should have been

overturned and he thought that it would get like --
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made much less and he went into a restraining order
hearing just kind of as a favor. He said like --
actually, that he would -- he said let's wait and get
the transcript back because if it's as bad as it
sounded to me, I'm going to report him to the JDDC.

But the transcript came back and he didn't think that
-- you know, the intonation was different and you can't
tell how rude the judge was. And that lawyer said that
he had listened to another hearing right before and the
guy that got the restraining order against him was a
security guard and his ex-wife got a restraining order
that was not even -- like he shouldn't have gotten it,
but the judge gave it to him and the guy is a security
guard, so now he can't do his job.

Q This was in California, correct?

A That was in California. And I think -- you know,
I don't recall seeing that transcript, but I know he
got 1it, so. I mean, I've moved and, you know, I don't
have every paper that I've ever had. Yeah, the -- so
yes, I did have a restraining order.

Q All right. Ms. Hammett, I'm showing you what's
marked for identification as Hammett Exhibit 17. And
I'm just going to refer to this just for ease of
reference, it's the fraud affidavit letter. Have you

seen this document before?
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1 (WHEREUPON, a document was marked for
2 identification as Exhibit No. 17.)
3 A Oh, vyes.
4 Q What is it?
5 A This is a letter that Portfolio Recovery
6 Associates mailed to me. I received it later than -- I
7 received it in March, but it was dated February 19,

8 2021, and --

9 Q Why is that important?

10 A Because, to me, backdating letters is --

11 especially i1if you're a litigating company like

12 Portfolio Recovery Associates, that they should put the
13 letter in the mail immediately upon the date that they
14 date 1t.

15 Q How do you know they backdated the letter?

16 A Because I had a discussion with two different PRA
17 representatives that you're not happy about, but I

18 believe that they both told me that the letter was

19 mailed out in March, and then we discussed -- and I
20 gave you a copy of the recordings. 1It's probably in
21 here, too, the April 10th one and the April 12th.
22 Q I don't need to talk about the recording. What I
23 want to know about is you seem to take issue with the
24 fraud affidavit itself. Do you understand what a fraud

25 affidavit is?
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1 A Yes. And I took issue with it for a few reasons.
2 One 1is because of the backdating issue, but more

3 importantly is that I never said that there was

4 identity theft or fraud. That's a possibility, but I

5 never said it. And if there was identity theft or

6 fraud, I would have no way of proving it now. That's

7 why there's a statute of limitations. And it would do
8 me no good. It would do PRA no good.

9 Q At the risk of you're complaining about me

10 testifying again --

11 A Then don't do 1it.

12 Q -- I just want to explain to you what a fraud

13 affidavit is.

14 A No.

15 Q Isn't it pos- --

16 A No.

17 Q Excuse me. Isn't it possible that when you talked
18 to a customer service rep and said this debt is not

19 mine, they marked it as disputed and sent this out and
20 what the affidavit is for is to give you a chance to
21 offer evidence that is not your account so that PRA can
22 close your account. Is that possible?
23 A They'd be idiots. 1It's possible, but they have a
24 really stupid way of doing things. That doesn't make
25 any sense. It doesn't make any sense because, first
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of, all I had Naomi Pike read through it and she
thought that it was a legal process. She thought that
I would be arrested if I didn't, you know, fill it out
and have it notarized or witnessed and she actually
said the words, like she read this part here that said
result in the imposition of fine, imprisonment or both
forms of punishment. Sounds a lot like I'm being asked
to be in a deposition like this and --

Q It's an affidavit. Do you understand what an

affidavit is?

A Yes.

Q What is it?

A Swearing under penalty of perjury.

Q Swearing under oath, that's right.

A Yeah. But Portfolio Recovery Associates, I didn't

owe any money to them. How incredibly presumptive of
them to expect me to fill out three pages of questions
about myself. If I wasn't as —-- I'm not the least
sophisticated. I'm probably the most sophisticated,
but, you know, I'm very weary about my rights and I
don't like to have them violated. So they wanted --
Q How did this violate your rights?

A If I had complied with because I don't question
authority, then, you know, I would see it and I'd say,

oh, gosh, I better fill this out, and then would tell
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1 them my full legal name, my date of birth, my social

2 security number. Yeah. So these people who -- I have
3 no idea who they are except for that they buy debts and
4 get sued a lot for doing violations of the FDCPA and

5 that they sue 3,000 people a week and they claim that I

6 owe them a debt when I have no debt showing on my

7 credit report and I have no recollection of owing

8 anybody any money and they come in and say, so tell us
9 your social security number and your driver's license
10 and your current address. You know, there's this

11 really funny lady that does YouTube and she says, "I

12 ain't going to do it."

13 And so -- but just the fact that they gave me this
14 letter that would confuse the least sophisticated

15 person into answering it and thinking that they're

16 required to answer it and they gave it to me instead of
17 verifying the debt 1like I asked them to, getting any

18 kind of a statement. They didn't even give me a

19 statement without my signature on it. But I wanted a
20 statement that showed what I had supposedly bought with
21 the money that I borrowed, and I'm entitled to that.

22 Them putting this letter out is confusing and it looks
23 like legal process. I put it as an exhibit in the

24 opposition to the motion for summary judgment an

25 article from the FTC on FTC dot something -- dot gov.
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1 I think it's ftc.consumer.gov.

2 But the article says what do you do if a debt

3 collector calls you and you don't owe the debt? And it
4 said they're going to ask you for your address, and if
5 they give you the wrong address, do not give them the

6 right address because they're just trying to collect

7 information that they could use against you later. So
8 I was smart because I didn't answer these questions,

9 but if I had, I wouldn't have gotten this far because
10 PRA would have invented statements that they used Adobe

11 Acrobat to create and they would put in there my

12 current address or they would -- you know, they could
13 manufacture evidence. They're not nice people.

14 They're just greedy and they've been shut down over and
15 over and over again by government agencies and they

16 just settle with everybody for like a thousand dollars
17 or $5,000 plus attorney fees.

18 So that's why this was very offensive to me that
19 they were asking me to give them information about

20 myself under the guise of that's it. Oh, we're just
21 really nice. We're here to help you. I mean, they

22 even they put that on a lot of their letters, we're

23 here to help. We're your friend. No, you're not my
24 friend. And the only purpose that they could have had

25 to have me fill this out is to gain more personal
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information about myself so that they could bolster
their case if they did decide to sue me and they could
manufacture evidence really well.

Q You mentioned the FTC. Are you aware that the FTC
has an affidavit strikingly similar to the affidavit
that PRA provided to you that people can just pull off
the web and provide as an identity theft affidavit-?

A If I was claiming identity theft and they mailed
this to me, then yes, that's fine. But I wasn't
claiming identity theft. I was Jjust saying I don't owe
a debt. That's all I said to her. And you have the
transcripts. You have the recordings. I said I do not
owe a debt.

Q Who is this Naomi person you mentioned?

A Naomi, she is my good friend. She lives up in
Wood Springs. We were neighbors. And she's a lovely
person. She's a Seventh-day Adventist. And so -- and
now I'm going to really piss the judge off maybe, sorry
Judge Rudofsky, but I'm from a secular Jewish family
and I, when I was 39, chose to follow Jesus Christ as
my Savior, and I think that's why -- I've had problems
with my family all along, but it's because who I am is
so different from who they are. And I sent an e-mail
to you like a day or two ago that I had just come

across where the doctor attending my father on his
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deathbed had sent an e-mail to my mom and said "Your
daughters are all great people, but they're so
different." And it's true. So like the person that
I've always been has been a Christian. I just didn't
know about it because I was born into a secular Jewish
family. They really hate Christians. I mean, they
literally hate Christians. But, you know, for me, this
is my choice, and if it means that I have to leave my
family, then I'm going to leave my family. And so

Naomi is kind of like my big sister that I never had.

Q Do you need to take a break now? 1It's about time.
A Yeah.

Q Let's take a 10-minute break.

A Thank you.

(WHEREUPON, after a break was taken, the
proceedings resumed as follows:)

BY MR. TREFIL:
Q Ms. Hammett, I've spoken to my client and we are
agreeable to adjourning the deposition today. I'm more
than happy to complete it today, but I don't think
we're going to make it that far. And we can adjourn it
at any time that you feel is convenient, especially
after the last series of questions, subject to your
agreement to appear to complete it. Are you agreeable

to that?

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 137 of 523
LAURA LYNN HAMMETT 3/2/2022

Page 137
1 A Yeah. That's great. Thank you.
2 Q Do you want to adjourn now?
3 A Yes. I wanted to say two things. One is just we
4 were talking about -- it's kind of like on a question
5 you were asking about my son doing the transcript and
6 while you were out, we were just talking about how much
7 it would cost me to have a professional make the
8 transcript and it turned out to be about the same cost

9 only I'd rather pay my son even though it took him
10 forever because I, you know, pay him less per hour, but
11 I'd rather -- you know, i1f I could pay somebody, I'd
12 rather pay him. But anyways, that's the one thing.
13 And then the other is I was saying, you know, I
14 think that I started getting upset obviously and I was
15 saying that my family hates Christians, but it wasn't

16 all of them. 1It's really just my mom and my oldest

17 sister and my baby sister, who's not a baby anymore,

18 but -- and the baby sister is not hateful to them. She
19 just doesn't want any -- like one time I said the word

20 "God" in front of her and she said [indicating noise].

21 So yeah. $So it's not -- and my dad, I think,

22 because -- and this is the important part. I know I

23 talk a lot. My dad, before he got real sick, I said so
24 if you don't believe the Bible is true, then what stops

25 you from hitting an old lady over the head and grabbing

ALARIS LITIGATION SERVICES
www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 138 of 523

LAURA LYNN HAMMETT 3/2/2022
Page 138

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

her purse and he said, "Oh, I once read this thing
called the Sermon on the Mount and it sounded true to
me." And I just was like laughing inside and I didn't
tell him, but, you know -- you know who gave the Sermon

on the Mount?

Q I'm well aware.
A So I think he was a Christian. He just didn't
know it.

Q Well, I won't show that transcript to anybody in
your family if you don't. And my client will not
object to your designating that particular portion of
the transcript as confidential.
A Yeah.
MR. TREFIL: We'll go ahead and order a
transcript. We'll go ahead and adjourn now.
And we'll order a transcript and the parties
shall designate confidential portions within
10 days after receiving the transcript. We
will work out another date for continuing the
deposition. Today is officially discovery
cutoff. I know there's a pending motion to
extend. But can you confirm that the parties
agree to reconvene after discovery cutoff?
THE WITNESS: Yes. Definitely. And

I'll try to be better prepared.
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MR. TREFIL: All right. Well, thank you
very much, Ms. Hammett.

THE WITNESS: Thank you.

MR. TREFIL: And the deposition is
adjourned. Off the record.

(WHEREUPON, the proceedings were

concluded in the matter at 3:35 p.m.)
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CERTIFICATE
STATE OF ARKANSAS)
) Ss
COUNTY OF PULASKT)

I, Kristina R. Gray, Arkansas Certified Court
Reporter #725, do hereby certify that the facts stated
by me in the caption on the foregoing proceedings are
true; and that the foregoing proceedings were reported
verbatim through the use of the voice-writing method
and thereafter transcribed by me or under my direct
supervision to the best of my ability, taken at the
time and place set out on the caption hereto.

I FURTHER CERTIFY that in accordance with Rule
30(e) of the Rules of Civil Procedure, review of the
transcript was not requested.

I FURTHER CERTIFY that I am not a relative or
employee of any attorney or employed by the parties
hereto, nor financially interested, or otherwise, in
the outcome of this action, and that I have no contract
with the parties, attorneys, or persons with an
interest in the action that affects or has a
substantial tendency to affect impartiality, that
requires me to relinquish control of an original
deposition transcript or copies of the transcript
before it is certified and delivered to the custodial
attorney, or that requires me to provide any service
not made available to all parties to the action.

WITNESS MY HAND AND SEAL this 4th day of March,
2022.

L - -

Kristina R. Gray
Arkansas State Supreme Court
Certified Court Reporter #725
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1 UNITED STATES DISTRICT COURT
EASTERN DIVISION OF ARKANSAS
2 CENTRAL DIVISION
3

4 LAURA LYNN HAMMETT,

5 Plaintiff,

Civil Action No. 4:21-cv-00189-LPR

PORTFOLIO RECOVERY ASSOCIATES,
8 LLC; DOES 1-99,

—_— — — — — — — — — — ~—

9 Defendants.
10
11
12
13
14 ORAL DEPOSITION
15 OF
16 LAURA LYNN HAMMETT
17 VOLUME TIT
18 Taken March 24, 2022, at 8:58 a.m.
19
20
21
22
23
24
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APPEARANCES

ON BEHALF OF THE PLAINTIFEF PRO SE:

LAURA LYNN HAMMETT, ESQUIRE

500 AMITY ROAD, SUITE 5B, NUMBER 306
CONWAY, ARKANSAS 72032
thenext55yearslgmail.com

ON BEHALF OF THE DEFENDANT:

JAMES K. TREFIL, ESQUIRE

JOHN E. KOMISIN, ESQUIRE
TROUTMAN SANDERS, LLP

1001 HAXALL POINT, SUITE 1500
RICHMOND, VIRGINIA 23219
Jjames.trefil@troutman.com

DAVID MITCHELL, JUNIOR, ESQUIRE
ROSE LAW FIRM

120 EAST FOURTH STREET

LITTLE ROCK, ARKANSAS 72201-0325
dmitchell@roselawfirm.com

ALSO PRESENT:

KAREN MAYFIELD-JONES, GENERAL COUNSEL, PRA

ROBYN BRADLEY, CCR, AR LIC. NO. 726
LEXTTAS
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CAPTION

ANSWERS AND ORAL DEPOSITION OF LAURA LYNN
HAMMETT, a witness produced at the request of the
Defendants, taken in the above-styled and numbered
cause on the 24th day of March, 2022, before Robyn
Bradley, Arkansas Supreme Court Certified Court
Reporter No. 726, at 9:58 a.m., at the offices of The
Rose Law Firm, 120 East Fourth Street, Little Rock,
Arkansas pursuant to the agreement hereinafter set
forth.

*x X*x K* * * * * * *x %
REPORTER'S LEGEND:
DENOTES :

-- Interruption/change in thought

Trailing off/incomplete statement

[sic] Word/phrase that seems incorrect
Written verbatim

(phonetic) Phonetic spelling, actual spelling
unsearchable

(indiscernible) Incapable of being understood

(overlapping crosstalk) Multiple speakers talking at
the same time, incapable of
being understood

REPORTER'S NOTE:

Any court, party, or person who has purchased a

transcript may, without paying a further to the

reporter, reproduce a copy or portion thereof as an
exhibit pursuant to court order or Rule or for
internal use, but shall NOT otherwise provide or sell

a copy or copies to any other party or person without

the express consent of the reporter and/or reporting

agency.
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PROCEZEDTINGS

THEREUPON,

LAURA LYNN HAMMETT,

THE WITNESS HEREINBEFORE NAMED, having been first
duly cautioned and sworn by me to testify to the
truth, the whole truth, and nothing but the truth,
testified on her oath as follows, to wit:

EXAMINATION
(Defendants' Exhibit No. 18 is marked
for identification.)
MR. TREFIL: I would like to hand the
court reporter an exhibit marked for 18,
this being a continued deposition.
BY MR. TREFIL:
Q Ms. Hammett, I have given you what the court
reporter has marked for identification as Exhibit 18.
Do you recognize this document?
A Yes, I do.
Q What is it-?
A This is the defendant, Portfolio Recovery
Associates, LLC's Notice of Deposition of Plaintiff
Laura Hammett.
Q And that is the notice for the deposition we're
taking this morning; is that correct?

A Correct.
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1 Q And you are appearing pursuant to that notice?

2 A Correct.

3 Q All right. Ms. Hammett, I'm providing you what
4 has been marked for identification as Exhibit 109.

5 (Defendants' Exhibit No. 19 is marked
6 for identification.)

7 MR. KOMISIN: And before we get too far
8 into it, I just want to put you on notice

9 I'm going to start recording now, so I just
10 wanted to make sure you are aware of that.
11 MR. TREFIL: Okay. Thanks, Jed.
12 BY MR. KOMISIN:
13 Q Have you seen this document before, Ms. Hammett?
14 A No, I have not.
15 Q You have not seen --
16 A It may be something that you filed in the last
17 few weeks, but I have been ill the last three weeks
18 and I have been very busy with another case --

19 Q Okay.
20 A -— so.
21 Q Can you take a look at all the pages?
22 A Yes. (Complies.)
23 Yes, I do remember seeing this.
24 Q Okay. Do you know what this is?
25 A I know what I think it is.
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1 Q Okay? What do you think it is?

2 A It's an affidavit from someone who says he is

3 from Capital One Services and I have no reason to

4 distrust that. And he says that, (as read:) the

5 documents attached were made at or near the time the

6 events they purport to describe occurred, by a person
7 with knowledge of the acts and events or by a computer
8 or other similar digital means, which

9 contemporaneously records an event as it occurs, are
10 kept in the course of regularly conducted business

11 activity of Capital One, and were made by Capital One

12 as a regular practice during its regularly conducted
13 business activity.
14 Q Thank you, Ms. Hammett. I'm going to direct your

15 attention to the latter part of the second paragraph,

16 where it says that (as read:) the two documents

17 attached hereto represent true and accurate duplicates
18 of the original business records maintained by Capital
19 One, except for markings intended to identify the

20 document as a copy, or exhibit or redactions intended

21 to remove personal identifying information of the

22 account holder.

23 Do you see that?

24 A I see that.

25 Q Okay. So what is your understanding of the first

ALARIS LITIGATION SERVICES
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1 page of Exhibit 197

2 A That other than, like, where you wrote PRA

3 Hammett and then a page -- a Bates page number, that

4 he is saying that these documents were made in the

5 course of their business.

6 Q And by "their," you mean Capital One, correct?

7 A Yeah. He is saying that Capital One created

8 these documents.

9 Q Okay. And you said you had no reason to —-- I
10 believe the affiant is female, Kayla Campbell. And
11 you said you had no reason to believe that
12 Ms. Campbell did not work for Capital One, correct?

13 A Correct.

14 Q And can you identify the two records that are

15 attached to this Business Records Affidavit?

16 A Yes, they are two completely separate documents.
17 One of them is -- we have talked about it before, I

18 think. It's the statement from April 7, 2011 that

19 says that there is an account ending in 6049 that has
20 my old name on it and an address that I have lived at,
21 but I did not receive mail at. But I did live there
22 and just briefly.
23 And it's got the -- what I don't understand
24 because the balances subject to interest rate add up
25 to more than the previous balance on the account. And
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so, it's just an account statement, but I don't know
that it is accurate.

Q Okay. And we will talk about the numbers a bit
later. But so all the information you just described
is on the document that came from Capital One,
correct?

A They are saying that it did, but I don't know
that it did. Because when I called them, they said
that they did not have any account level documentation
and that they had sent it all to PRA at the time that
they sold this account to PRA.

And so I don't know where or who found this
document. And I don't know if you went to Capital One
and said, Does this look like it came from you? I
don't know what happened, so I would have to ask
somebody from PRA when they are the stand.

Q Okay. You mentioned a call to Capital One?

A Yes.

Q Okay. How many times have you called Capital One
since you filed your lawsuit in March of 2021?

A I think three. Maybe four, but I think it was
three. The first time you know about already and you
have discussed inaccurately, but you have discussed it
in some of your documents. I called them. I think it

was back in August, before we had our mediation, and I
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asked them if they have the account level
documentation, and they said, no, that they sent
everything to you. I don't know why. But then when I
contacted them more recently, it was in February of
2022, early February, they -- when I call their
number, it asks me my Social Security number and then
they transfer me and they just automatically
transferred me to PRA, so, and then I talked to
somebody at PRA.

And then I think I called one more time and
talked to somebody at PRA again. And then -- I think
that's it. Though, you know, I'm saying that I might
have called a fourth time because it didn't go through
or they told me to call back or something like that.

I don't know what it was, but I know for sure that I
made three calls.
Q Okay. The first call, the one that you described

as being before the mediation --

A Yes.
Q -- you think that was in August?
A I think it was in August.

Q Okay. Do you know who you spoke with at Capital
One?
A I don't. Just, you know, a random employee.

Yeah, I don't recall.
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Did you take notes of the call?
I think that I have a tape of it.

Have you produced that?

S o B ©)

If you asked me to, I did. I don't recall
everything that I have produced to you --

Q Okay.

A -- but I think that I did.

Q Okay. When you called Capital One in August of
2021, did you tell them that you were involved in

litigation with PRA over your Capital One account?

A I don't think so. I don't recall telling them
that.

Q Okay.

A But I remember asking them about how to send a

subpoena, so maybe it was implied. But then I just
never got around to sending the subpoena because I'm a
layperson and it would be, like, my first subpoena
that I ever mailed, so.

Q Okay.

A If your next question is why didn't you subpoena
them, just lack of ability.

Q Okay. That would have been a question. I don't
know if it would have been the next question, but it
would have been asked at some point.

A Okay.
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1 Q And when you spoke to the Capital One individual
2 back in August, they told you that there had been

3 account level documentation, but it had been

4 transferred to Portfolio Recovery Associates, correct?
5 A No. They just said they don't have any account

6 level documentation, anything that they had, they

7 would have sent.

8 Q Okay. Did Capital One confirm that you had an

9 account with them at some point?
10 A They confirmed that they had an account with my

11 name. So, you know, like I don't dispute the fact

12 that my name and an account number that may or may not
13 have belonged to me or may or may have belonged to

14 Laura -- we won't say her last name -- you know, that
15 that account might have been on -- I mean, obviously,
16 you found my name and number somewhere. So, it might
17 have been on one of their spreadsheets with another

18 million or a hundred million names.

19 Q Please clarify. Did you have a Capital One

20 account at some point in time?

21 A I would not dispute that I had a Capital One

22 account at some point in my life.

23 Q Okay. What happened to that account?

24 A I quit using any credit about -- I never really

25 used credit very much, but I just quit used credit and
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1 I had debit cards and I would much rather use debit

2 cards. The whole idea of, like, only using money,

3 like, I never -- I never spent -- even when I had

4 credit cards, I never spent more than I could pay off.
5 Q But what happened to the account itself?

6 A I don't know.

7 Q Okay. Did you close it?

8 A I don't know.

9 Q Did it go delinquent?
10 A I don't know. I don't think so, but.
11 Q Okay.
12 A I just have no record of it.
13 Q Okay. Now, Ms. Hammett, you have disputed the
14 authenticity of -- and this Exhibit 19 is composite,

15 as you recognized it, there are three separate

16 documents. There are the first two pages, which is
17 the Capital One Business Record Affidavit, and you
18 acknowledge that comes Capital One, correct?

19 A The affidavit comes Capital One.

20 Q Okay. The second document is three pages long,
21 and that is what I will refer to as the Charge Off
22 Statement.

23 A Yes.

24 Q Do you understand what I mean by that?

25 A Yes.
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1 Q Okay. What does a charge off statement mean?

2 A It means that -- the way that you are using it, I
3 think, is that they charged off an account and the

4 last statement that they sent on that account is

5 purportedly this one.

6 Q Okay. And the last document, which I don't

7 really intend to talk much about, is the bill of sale.
8 So let's talk a bit about the charge off statement.

9 You dispute the authenticity of this document,

10 correct?

11 A When Capital - I mean, when Portfolio Recovery
12 gave me this document recently, within the litigation,
13 that is my first time seeing this document. So, to

14 me, I have -- I still have some question about the

15 authenticity of it.

16 I think it is very easy to Photoshop stuff -- not
17 Photoshop, but, 1like, to go into Adobe -- and I've had
18 companies do that to me, and I happened to have the

19 originals, so, you know, I was able to prove that they

20 had gone in and altered it. But it's just,

21 unfortunately, very easy to do.

22 (Interruption. "Recording in progress"
23 is announced from speaker phone.)

24 MR. MITCHELL: So we had a technical

25 difficulty and just now, it will start
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1 recording. Sorry for the interruption.
2 UNKNOWN SPEAKER FROM CONFERENCE PHONE:
3 You've got the (indiscernible) on here
4 (audio garbled).
5 A So, yeah. I mean, I -- I don't dispute that it
6 is completely made up out of thin air. I just don't

7 know if they, you know, used Adobe to put in, like,
8 the -- my name or the amounts. And I don't

9 understand, and that is why I called Capital One in
10 the first place, the second time.
11 You know, like after I called and asked if they
12 had account level documentation, and they said no,
13 then I was done with them. And then after PRA

14 presented this, I just cannot make the numbers match

15 up. I can't make the interest charge match up. And
16 so, I called to ask how do you -- you know, how did
17 they come up with these numbers.

18 Q Okay. You called Capital One?

19 A Yes, but they -- that's when they immediately

20 transferred me, without my speaking to anybody. It
21 was like an automated transfer, so. And then someone
22 at PRA spoke to me and they couldn't give me answers
23 either.

24 Q Okay. And this would have been sometime in

25 February of 2022, correct?
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1 A Yeah. The first day was February 5, 2022, when I
2 spoke with Risa Gore.
3 Q Okay. So the three calls that were made in
4 February of 2022, there is one on February 5th, and
5 then we have two recordings on February 9th.
6 A Okay.
7 Q What you are telling me is that those calls all
8 originate -- that you initially called Capital One for
9 those three calls and then got bounced to PRA; is that
10 correct?
11 A Yes.
12 Q Okay. All right. Do you think this charge --
13 looking at this document, this charge off statement,
14 just at the face of it, can you identify anything that
15 suggests to you that it has been Photoshopped or
16 altered in any way?
17 A The first thing that made me think that was
18 because when I tried to print it off my computer, I
19 went through Google Docs and it came out crazy and I
20 did present that in one of my documents that I filed,
21 what it looked like. It just didn't -- the fields
22 didn't line up like the way that they do here. So,
23 that made me wonder, like, why -- why would that
24 happen?
25 Since that time, I tried to -- you know, like --
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1 and I'm not a very good tech person. I'm like, almost
2 (indiscernible). I guess, so is -- so is Bill Gates,
3 and he's a good tech person, but I'm -- I just -- I'm
4 not very technical and don't know computers that well,
5 but I was able to find a lot of other people had the
6 same issue when they tried to print out things with
7 Google Docs.
8 And so, I did get it to print out the same way,
9 some other way, and I couldn't tell you how I did
10 that. I just had to press every button on the
11 computer six times and then, magically, it worked
12 right. But that's what made me first, initially,
13 like, what? You know, why isn't this printing out?
14 And then I started looking at the numbers. And I
15 am really great at math and I love math. And so, you
16 know, I spent hours trying to figure it out and, you
17 know, it might be something simple, but nobody could
18 tell me and I couldn't figure it out myself.
19 And so it just made me -- what I thought was that
20 they made this common error that my Dad taught me
21 about advertising, where you say, if it is $100 and
22 you add 25 percent, it becomes 125; and then if you
23 subtract 25 percent, it becomes like 93. Well, so
24 when you go forwards and backwards and you are using
25 your percentages, you can't just take the resulting
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number and subtract the same percentage.

And so that made me think that if somebody was
making this up, if they took, like, some -- like Laura
Lyman's statement and just the changed the name on it
to my name, that they would have said, Oh, how much
was the original balance? Oh. And then they did it
wrong because they worked backwards instead of
forwards. I don't know.

But, I mean, it might have been errors. It still
doesn't prove what you hope that it proves because it
doesn't show where my original balance was or what it
was paid for or -- I mean, it doesn't match up to
anything like they -- some of your -- what you call
load data shows that I had a last payment, that was in
like, I think, 2010 or 2011. And then it says, last
payment amount, zero. So I don't know where they got
these numbers from.

Q Okay. Any other reasons you have to believe that
this charge off statement has been altered or
manipulated in any way?

A Yes, because Portfolio Recovery Associates was
required by their consent agreement that was assigned
in 2015 to research into the accounts that they were
trying to collect on before they started the

collections and my account would have qualified for
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1 that.

2 And so since they did not have this document --

3 PRA did not have this document until six months after
4 I started litigating against them, it makes me wonder,
5 where was it? And if you, as an attorney, have to

6 investigate, like, according to Rule 11 of the Federal
7 Rules of Civil Procedure, you have to make an

8 investigation before you start to defend against a

9 case.
10 And so this would be a very important piece of
11 evidence, I would think, that a competent attorney
12 like yourself would have found this document to put,
13 you know, some basis to your defense.
14 Q Perhaps you are misunderstand my question. I'm

15 asking about what from the document itself here. Your
16 last answer was more circumstantial.

17 A Right.

18 Q I'm asking, is there any -- you have discussed

19 your printing problems with Google Docs and you have
20 discussed you have an issue with the numbers, and we
21 will talk about the numbers in just a second. But is
22 there anything else on the face of the document, to

23 you, that suggests that this been altered or

24 manipulated in any way? And by "this," I mean the

25 charge off statement.
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1 A Right. I was a little bit -- just the kind of

2 font that was used, I just thought it was odd that

3 they had -- they had kind of a strange font on the

4 address. And then, I guess, that's about it.

5 Otherwise, I mean, it just looks like a pretty typical
6 statement.

7 Q Okay. You mentioned the numbers. Let's talk

8 about those. This has already been marked as

9 Exhibit 9. I'm giving you what has been previously
10 marked for identification as Exhibit 9 from your
11 deposition.
12 This is the load data. And just to explain, this
13 load data is a .pdf turned into paper printout of
14 electric electronic data that is transmitted from
15 Capital One. It was transmitted from Capital One to
16 PRA at the time of purchase. And if you look towards

17 the middle of the page, it identifies --

18 MS. HAMMETT: I object to your
19 testimony, testifying as to what this is
20 because you weren't there.

21 BY MR. TREFTIL:

22 Q Okay. But you can answer my question.

23 A Okay.

24 Q I'm trying to direct you to the middle of this

25 document. There are three numbers. The first number
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is the charge off amount. Can you tell me what that
number is?

A $1,916.05.

Q And if you compare that to the charge off
statement in Exhibit 19, can you tell me if that has
the same balance?

A At the top, it does.

Q All right. Where it says, New Balance?

A Yes.

Q So the load data number or the charge off amount
agrees with the balance number on the charge off
statement, correct?

A The number on Exhibit 9 matches the field that
says New Balance on Exhibit -- well, on this charge
off statement, on Exhibit 19.

Q Okay. Did you ever receive any communication
from PRA, written, verbal, whatever, seeking to
collect $1,916.057

A Not that I recall. I think they always tried to
collect $2,297.63.

Q Okay. And I was going to get to that number
next. But in the load data, Exhibit 9, the current
total balance is identified as 2,297.63, which you
just testified as being the amount that PRA has tried

to collect from you, correct?
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1 A Correct.

2 Q Did that number change at any time, the amount

3 that PRA was trying to collect from you?

4 A Not until they sent the closing letter.

5 Q Okay. And then it went to zero?

6 A Correct.

7 Q Okay. The last of these three numbers, post

8 charge off interest, can you read that amount?

9 A $381.58.
10 Q Okay. You said -- you explained that you
11 couldn't figure out how the number got from the charge
12 off amount, the 1,916.05 to the 2,297.63, which is the
13 amount at the time this debt was sold by Capital One

14 to PRA, correct?

15 A No.

16 Q Okay. Explain your issue with the numbers to me
17 then.

18 A My issue with this statement's numbers is that
19 there is -- on the right-hand half, about halfway

20 down, it has Interest Charge Calculation and then it
21 says, Type of Balance; Annual Percentage Rate

22 29.4 percent D, which I think means daily compounding;
23 and then Balance Subject to Interest Rate; and the
24 interest charge.

25 Well, if you add together the two types of
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1 balances that they were subjecting to interest, it
2 turns out to be a different number than in the
3 previous balance at the top, where they have previous
4 balance minus payments and credits of zero, plus fees

5 and interest charge of 81.48. Well, the 81.48 breaks
6 down to $46.48 interest charged and a past due fee of
7 $35.00, so that's the $81.48.

8 So to go from a previous balance of $1,834.57 and
9 then add on that interest charge and the fee, you end
10 up with the new balance of 1,916.05. The problem is
11 that you add up 1261.77, the purchase balance, and the
12 cash balance of 599.65, you don't end up with
13 1,834.57. So I'm saying, why is the amount subject to
14 an interest rate higher than the previous balance?
15 Q Who was charging this interest at the time of
16 this statement?
17 A I don't know because I don't even know that this
18 existed, so I don't know. That is what I'm asking
19 them to explain to me. Like, if I had gotten this in
20 the mail, I would have called Capital One and said,
21 you know, these two numbers don't add up. What are
22 you basing them on?
23 Q Okay. You would call Capital One?
24 A If they had sent me this back in 2011, vyes.

25 Q Do you have any reason to believe they didn't
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1 send this to you back in 20117
2 A Just that I don't remember getting it.
3 Q Okay .
4 A And they don't have it. And I did go through --
5 because I do have a lot of litigation going on right
6 now, that you are aware of. I have been through every

7 piece of paper that I have and I did not see one thing
8 that said Capital One on it, nothing. No details,
9 nothing.
10 Q Do you save all your email from -- or all your
11 mail from 11 years ago?
12 A No, but I do carry -- I do keep my emails and I
13 checked my emails and I had nothing from Capital One,
14 like no statements, no, you know, friendly reminders,
15 nothing like that.
16 Q Were you getting email statements from Capital
17 One in 20117
18 A No. That's what I'm saying is, I looked to see
19 if T had any and I did not.
20 Q Were you getting email statements from anybody in
21 2011? That is quite some time ago.
22 A Right. You know, I didn't check. And you said
23 something to me before our last deposition about if I
24 had brought my computer in, that you would be able to

25 look at because it had some --
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1 Q It's best not to do that, yes.

2 A Yeah. So I don't have my computer here, but if I

3 did, I could search and see if, you know, I had other

4 statements. I'll go home and look for that. But I --

5 at this point, I'd say, you know, because I haven't

6 thought of looking for that, but I do know that I did

7 think of looking for Capital One statements and I did

8 not have any.

9 Q Okay. I guess, let me put this question to you
10 another way. Do you think PRA had anything to do with
11 the fees and interests charged as described in this
12 charge off statement?

13 A I believe that PRA very well might have made an
14 Adobe Acrobat version where they just took somebody
15 else's and put my name in there, but I don't have

16 proof of that.

17 Q Okay. So, we're back to that. You think that
18 PRA forged this charge off statement?

19 A I think that they could have forged it very

20 easily and I don't put it past them.

21 Q Okay. Even though a Capital One litigation

22 specialist has testified under oath that the charge
23 off statement, Exhibit 19, is a true and accurate copy
24 of a Capital One business record?

25 A Yes, even -- regardless of that, I don't think
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1 that Capital One has been nefarious, but I think that
2 Capital One believes that they had sold an account

3 that says that, you know, Laura J. Lynn had a charge
4 off with a balance of 1,916.05 -- or I guess when you
5 bought it, it was 2,297.63. But I believe that

6 Capital One thinks that they had an account with that

7 name.
8 And but I know that when PRA bought those
9 accounts that they were highly inaccurate. And I know

10 that because the CFPB got this consent agreement and
11 they charged like $8 million in penalties and

12 $12 million in restitution to people who had been

13 called by PRA, told that they owed money to Capital
14 One and that PRA bought it. And then those people
15 sent their money to PRA because they weren't as

16 cynical as I am, so they just didn't bother checking
17 further. And they believed it, they sent their money,
18 and then the CFPB got their money restored to them.
19 And if I had paid this, if I had gotten the --
20 or, like, taken the calls, the first calls that came

21 from PRA and I had sent them my money, then by that

22 consent agreement, they would have had to restore my
23 money to me.
24 Q Back to my question. Exhibit 19 is a sworn

25 statement from a Capital One litigation specialist
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attesting to the fact that the charge off statement
attached to Exhibit 19 is a true and accurate copy of
a Capital One business record. Do you have any
evidence to contradict that affidavit?

A Yes. I called Capital One and asked them for
this exact statement and they said that they don't
have it.

Q Who said that?

A The representative at Capital One. So I will get

that recording to you.

Q The person answering the phone?

A Yes.

Q Okay.

A She looked and said that, no, we don't have

anything. And so this --

Q Let me ask you a question.
A Yes.
Q Do you think customer service representatives

sitting at a phone and answering customer questions

have access to all the archived records of Capital

One?
A I think that they could have told me, I don't
have access to that. Like, Risa Gore told me, I don't

have access to your statements right now.

Q Okay. So you're basing this on the way the
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1 Capital One customer service representative responded

2 to your question?

3 A Yes. It sounded very much -- and I will give you
4 the -- if I didn't already give you the tape. I think
5 I did.

6 Q Okay .

7 A But it, to me, sounded very much like, Oh, we

8 don't have that. We sent everything on. It's gone.

9 Q Okay. Again --
10 A Now, maybe they just don't want to deal with it.
11 So I don't know how you got this. You didn't send me
12 a subpoena or, like, a notice of subpoena. So I don't
13 know how PRA got this record, but I don't think that
14 the person at -- this Kyla Campbell, I don't have any
15 reason to believe that she is just going to lie for

16 fun, so she probably believes that everything that

17 they sent you was true and accurate and she probably
18 doesn't question the veracity. Like, if you are the
19 ones who gave Capital One this statement and said, Is
20 this a true and correct statement? She would probably

21 go, Oh, yeah, that looks right.

22 Q Do you have any basis for the statement that you
23 just made?

24 A Yes.

25 Q What?
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Common sense.

Okay. Again, I'm going to ask this question.
Yes.

This is a business record affidavit --

Yes.

o = 0 r 100 ¥

-- from a Capital One litigation specialist. 1In
other words, sworn testimony --

A Right.

Q -- that this charge off statement is a true and
correct copy of a Capital One business record. Do you
have any evidence, actual evidence, to dispute that?

A I don't have evidence that Capital One has
purposefully lied. I believe that they just are
saying whatever we sent you, yes, those are the
records.

But they told me they don't have copies. So how
does Kyla Campbell know that this is an accurate
record? Like chain of custody, they have lost chain
of custody when they sent it to you in 2013. They
don't know what they sent you anymore. That's what
they told me.

Q Okay. I'm going to show you what has previously
been marked as Deposition Exhibit 3. We talked about
these last time.

A Okay.
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1 Q All right. I have shown you what has been marked
2 for identification as Hammett Exhibit 3 from our prior

3 deposition. Do you recognize that document?

4 A Yes.
5 Q Okay. And you prepared this document, correct?
6 A Yes.

7 Q All right. Now, I just want to go through it.

8 There is a list of phone calls with phone numbers

9 attached and I want to go through them one by one.
10 Just briefly, can you explain to me what this is?
11 Because I believe there are 15 numbers. Can you
12 briefly explain to me what this list of 15 numbers is?
13 A These are telephone calls that are what I call
14 the "pattern" of the short PRA phone calls that were
15 on my Verizon log and that are before November 18,

16 2020, when I remember getting many calls that sounded

17 like they were from the same company, all of them.

18 And they are just numbers that I -- I called every
19 number on the list that I didn't recognize, you know,
20 as somebody that -- like my husband or my kids or

21 something like that.

22 Q Okay. Let me -- and you got these call dates,

23 times, and calling numbers from your husband's Verizon
24 phone records, which I have right here and I can give

25 to you if need to take a look at them.
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1 A Yes.

2 Q But can you describe for me what this pattern is
3 that you are talking about?

4 A Yes, it is a one-minute call from -- just says,
5 like, incoming CL.

6 Q One-minute CL?

7 A One minute.

8 Q Do you know what CL means?

9 A I don't. I figured it's call. Do you know?
10 Q I believe it means call length.
11 A Oh.
12 Q Did you call Verizon and ask them?
13 A I did not ask. I just noticed that it was the

14 same CL, and I thought it had something to do with
15 call.

16 Q Okay .

17 A Yes.

18 Q So this is a list of all the calls on your

19 Verizon bills for the -- I believe you retrieved six
20 months' worth of them?

21 A I think I got six months' worth, yeah.

22 Q And these are the ones before November 18, 2020
23 on those six months' worth of Verizon bills that you
24 retrieved, correct?

25 A Correct.

ALARIS LITIGATION SERVICES
www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 172 of 523

LAURA LYNN HAMMETT VOLUME Il 3/24/2022
Page 32

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Q Okay. All right. So the first one, August 18,
2020, 7:19 p.m., the number is 430-249-6462. And,
actually, just to make sure, if you want to cross
reference, this is Exhibit 4 from previously, which is
already in the prior record that this answer came
from.

A Okay. Thank you. That has to be changed. Okay.
0 All right. August 18, 2020, 7:19 p.m., dialed
number 430-249-6462. Does that call fit your

one-minute CL pattern?

A I'm not even seeing it. August 18, 2020.

(Reviewing documents.) It doesn't. On the log,
I don't see it, no. I have a copy. I'm not seeing it
at all.

Q Okay. The first number is not, in fact, a number
that meets your pattern?

A It's not even on this list. Where did I come up
with that -- August 19th at 12:52 p.m. Okay, the next
one shows up. I don't know what the August 18th,

7:19 —--

Q All right. Let's put a pin in that one.

A Okay. I see another 430 number that fits the
pattern and that was at 2:19 p.m. So, oh, I might
have just done a typo.

Q Okay. So that August 18th number should be at
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1 2:19 p.m.?

2 A Yeah. But it's a different number, too, but it's
3 430-249-0602. That's really weird. I don't know. I
4 made a mistake somehow.

5 Q Okay. Let's go to the next one.

6 A Okay.

7 Q August 19, 2020, 12:52 p.m., dialed number

8 760-966-9735. Does that fit the one-minute CL pattern
9 that you describe?
10 A Yes.
11 Q Okay. Did you answer that call?
12 A Apparently, so. I did ask Verizon about that and
13 they told me that if you don't pick up the phone or if
14 it goes to voicemail, that it won't show on this

15 record. So, apparently, I picked up the phone.

16 Q Okay. Do you recall anything about that phone

17 call?

18 A I don't recall particular calls. I remember

19 receiving a pattern of calls that all sounded alike to
20 me.
21 Q Okay. Please describe that. Well, we'll do the
22 August 19th call. So you picked up the phone for a
23 call that lasted no more than a minute, and you have
24 no independent recollection of what was involved in
25 that call?
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1 A It would be somebody saying, Hi. This is Joe
2 Smith on the recorded line for Laura Lynn and then I
3 would hang up. Or I might say, leave me alone or
4 don't call anymore, don't call on a recorded line, and

5 I'd hang up.

6 Q Okay. Did you try to call that number back? And
7 by that number, I mean, 760-966-9735.

8 A I don't see it, so I probably did not. At some

9 point, I did.
10 Q Okay. That's what I'm asking because you have
11 since stated that these numbers are all disconnected.
12 A Right.

13 Q And I'm trying to figure out how you determined

14 that.

15 A After we were litigating and I got this record,
16 then I called those numbers. And all of those numbers
17 that I listed were -- they said, like, (makes sound).
18 They were like mechanical, you know, and it said,

19 like, "The number you dialed is no longer in service,"

20 or something to that effect.

21 And then I asked my son to call all of the

22 numbers also, and he says he did, and he says he got
23 the same, like, hangups. You know, that they weren't
24 working numbers any longer.

25 Q All right. Well, that will speed things up. You
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1 are -- I don't want to put words in your mouth and I

2 will go through each number if we need to. But my

3 understanding is, and please confirm this, your

4 testimony is that -- well, actually, we might want to

5 go through all of them just to make sure that they are

6 actually all on the Verizon record, now that the

7 August 19th call --

8 A The August 19th wasn't, yeah.

9 Q Okay. Let's go ahead and do it one at a time.
10 Do you recall when you tried to call the 760-966-9735
11 number back?

12 A If you would like, I could turn on my phone and
13 scroll through and --

14 Q I don't need a specific date. I'm looking for --
15 like, if you can, give me a month.

16 A As soon as I got the records, and I think that
17 was around February 20th-ish.

18 Q All right. So, it was after you received the
19 records, which you requested on February 15th,

20 correct?

21 A Yes.

22 Q Okay. All right. Let's do the August 24th

23 call. August 24, 2020 at 4:05 p.m., 210-634-0221.
24 Can you locate that in the Verizon record?

25 A Yes, I found it.
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1 Q Okay. Do have any independent recollection of

2 that call?

3 A As I said, I remember getting calls, but I don't

4 remember -- I didn't make a log because I didn't know

5 what it was going to turn out to be. Like, it wasn't

6 that important. Until around November, I just

7 couldn't take it anymore.

8 Q Okay. And actually, this --

9 A And the beginning ones, I wouldn't have noticed a
10 pattern in the first three or four or five, you know.
11 I mean, it would have had to just be annoying before I
12 went to recording it.

13 Q And I just ask this as a blanket question. On
14 any of these -- I guess, now 14 calls because we

15 excluded the first one.

16 A Right.

17 Q Did anyone in the one-minute calls identify

18 themselves as being from Portfolio Recovery

19 Associates?

20 A No. That was my complaint. They wouldn't tell
21 me who they were.

22 Q Okay. But you think they were from PRA because
23 they fit this one-minute call length pattern?

24 A And because I was getting calls where they spoke
25 with the same cadence and they said the exact script,
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which turns out to be the script that is in PRA's
manual. And so I noticed that script. I wrote about
in my letters before I had PRA's manual. I could have
wrote the manual for PRA because I knew exactly what

they were saying every time that they called me.

Q Do you know what Midlands script is?

A No.

Q Okay .

A But it shouldn't be exactly the same as PRA's

because they keep their --

Q Why not?

A Because they keep their manual highly
confidential and they have spent millions of dollars
developing it and it's top secret.

Q Well, there's only so many ways you can say, Good

morning, my name is blank, calling on a recorded line.

A So why is PRA keeping it so top secret and
confidential?
Q Well, we have had that discussion and I'm not

here to answer that question, but --

A Okay. Well, that's --

Q -- would you agree there is only so many ways you
can start a conversation like that?

A I would agree that there is. But there is --

everyone 1is going to write their own script, as PRA
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has argued, that they have determined the exact --
what they are supposed to say. And then the other
part is that PRA doesn't actually follow their own
script because in their script, they are supposed to
tell people that they are calling from Portfolio
Recovery Associates and they don't.

But, there is -- like I say, there's a cadence.
So it's Jjust like, if we were friends and I called
you, you would know who I was with some degree of
certainty because you know my voice. Now, it could be
wrong sometimes because my sisters sound identical to
me.

But for the most part, PRA has their exact way
that they want their employees to speak on the phone
and their employees do that. I -- and I wasn't
getting calls from anyone else. And the minute that
PRA stopped calling me, so did everybody else.

So it's got to be -- that's what makes me think
that they were all from PRA. It's possible other
people called me, but that's why I want the records
from PRA, I mean, from their third-party provider.

0 In these 15, now 14 calls, was it same voice
every single time?
A No. It was the same cadence and the exact same

words and the same, like --
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1 Q Was it all male voices or was it female voices or
2 was there a mix?

3 A No, there was a mix.

4 Q Okay. All right. We were on the August 24,

5 2020, call. You have confirmed that that is on the

6 Verizon record?

7 A Correct.

8 Q And you attempted to call that 210-634-0221

9 number back?

10 A Correct.

11 Q And you got the --

12 A No longer in service.

13 Q -- automated "This not a working number"

14 response-?

15 A Right.

16 Q August 28, 2020 at 3:06 p.m., number

17 774-378-9032, is that on the Verizon record?

18 A Yes.

19 Q Okay. And do you recall anything specific about
20 that conversation?
21 A No. But I could tell you one thing is that when
22 it says "origination,"™ that's where I was sitting when
23 I picked up the phone. And it says North Little Rock,
24 so I was probably -- like, I know where I was
25 probably, but I don't recall this exact conversation
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1 or this exact phone call and I wouldn't.

2 Q Okay .

3 A But you could tell where I have been. You know,
4 usually I am in Conway, but occasionally, I went out.
5 And what was this, in August 2020. So that was during
6 the peak of COVID, you know, I didn't go very many

7 places.

8 Q All right. And, for the record, you were just

9 referencing the origination point on Exhibit 4. I'm
10 trying to get to the -- the identification of

11 origination is North Lit, AR, correct?

12 A Yes.

13 Q All right.

14 A Do you want me to go to the next one?

15 Q Then you get that individual, whoever was on the
16 line at that point, did not identify themselves as

17 calling from PRA, correct?

18 A I don't remember ever hearing anyone say "PRA" or
19 "Portfolio Recovery Associates," and my frustration
20 was that they would not tell me. And I would ask
21 sometimes, I think, you know, "Who are you with?"
22 And now, you know, after listening to the
23 recordings that PRA did provide -- some of them from,
24 like, 2013, and some are from 2017 -- but when I did
25 answer, I always sound pretty much the same, like I
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1 have my own pattern of answering.

2 Which, by the way, I altered, because of these

3 calls that I was getting from the recorded lines. And
4 so I used to answer the phone, "Hi, this is Laura.

5 How can I help you?" And after I started noticing all

6 of these calls from the recorded line, I gquit saying
7 that it was Laura.
8 Q Do you understand that when a PRA employee

9 identifies themselves as calling from Portfolio
10 Recovery Associates, they are effectively conveying
11 information about a debt collection effort?
12 A I disagree with you one that issue.

13 Q Why?

14 A Because, for one thing, Portfolio Recovery's own
15 manual says to say that you are from Portfolio

16 Recovery Associates, and also if the person asks you,
17 you are allowed to respond. You just can't say, like,

18 Oh, we're calling this deadbeat Laura Lynn and she

19 owes us $2,297. But if somebody asks you who you are,
20 then you are allowed to say Portfolio Recovery

21 Associates.

22 Q Okay. Let's do a hypothetical in here. Suppose
23 PRA was trying to call me. Say, I had a debt and

24 Portfolio Recovery was trying to call me and they got

25 Mr. Mitchell instead. All right? So they call
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1 Mr. Mitchell and they -- and maybe he is answering

2 my -- maybe he has got my cell phone. It's sitting

3 here.
4 A Right. As you are sitting there, yeah.
5 Q And he answers my phone and the customer service

6 rep just says, "Hi, this is so-and-so from PRA." And
7 Mr. Mitchell knows this is my phone. He now knows

8 that PRA is trying to collect a debt from me.

9 Do you understand that?
10 A No. I didn't know what PRA was when they called
11 and did tell me. Because Portfolio Recovery in 2013,

12 in the recordings, and I think maybe in 2017, did say
13 Portfolio Recovery Associates. For some reason, they
14 decided to change that, but that is not a rule or a

15 law. I mean, unless you can tell me a law that says
16 that. I don't see it.

17 But if he answered your phone and they said --

18 okay, that's the bona fide error defense, that's why
19 Congress made a bona fide error defense is that if

20 inadvertently someone else answered your phone and

21 they thought that they were speaking with you but they
22 weren't, then they are allowed to accidently tell

23 somebody something about you. That's why Congress put
24 that bona fide error defense in there.

25 Q All right. But, needless to say, your testimony
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is that none of these calls that you have on Exhibit 3
did anybody at anytime identify themselves as calling
from Portfolio Recovery Associates, correct?

A I had heard some of them, not on these particular
calls, but I -- like I told you, there were calls
earlier that I didn't realize who Portfolio Recovery
Associates was, and when they said who they were and
they did say those words, I just hung up because I had
never heard of them before.

Q I understand. But right now, we are talking
about these 15 -- or 14 or 15 calls.

A Yes, these calls -- when I was getting them, they
would not tell me who they were.

Q Okay. Let's go to the next one, September 2,
2020, 12:36 p.m., 210-634-0221. Is that number on
your Verizon records?

A Yes.

Q And did you try to call that number back?

A And, by the way, that's the same number as on
August 24. Do you notice that?

And so, yeah, I did. I called everyone of these
numbers. Except for, apparently, I made some kind of
a mistake on August 18th, because that is not a call
or a number.

But, you know, unless I just made an error. And
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1 I'm sorry, but I'm from a family where if you got a 98

2 percent on a math test, my dad would say, "Why did you

3 miss two?" So I'm very embarrassed that I missed one.
4 But as accurate as I can be, these are all -- if I
5 made any errors, they are bona fide errors.

6 Q Okay. Do you have any evidence that any of the
7 telephone numbers listed in this 14 or 15 number list
8 on Exhibit 3 actually belong to PRA?

9 A I'm sorry, do I have any?
10 Q Any evidence that any of those numbers belong to
11 PRA?
12 A Yes.
13 Q What evidence is that?
14 A What I have told you already, my own testimony

15 that I received many calls. I know that they were

16 coming from the same company. They were extremely

17 repetitive. The time of day was repetitive, you know,
18 everything about it was -- just made me know that this
19 is from the same company.

20 And so then when Portfolio Recovery Associates

21 lied and said they did not call me until

22 November 18th, and I know that is not true. Then I
23 went to look up my records and, you know, as accurate
24 as I can be, these are all from Portfolio Recovery

25 Associates and I have no reason to believe they are
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from anybody else.

And, unfortunately, Portfolio Recovery Associates
dumped a bunch of numbers because even the numbers
that they admitted that they called me from, the same
thing happens, they dumped those numbers, too.

Q Explain that.

A I called numbers that were from after

November 18th that were on both lists, PRA's list of
calls, and then I went to the Verizon record and I
found the time that is on the PRA record and the
Verizon record and I would call that number. And I
only did four of them because I just have too much to
do in my life, but every one of them was disconnected.
Q Has it ever occurred to you that some numbers
might be configured to only make outgoing calls and
not accept incoming calls?

A That might be a possibility, but I have asked
PRA, like, "What number should I call you from?" And
you have the recording of this. I'm going to
paraphrase it. But he said, "We own every number.
Any number that we call you from, we own that."
Because I said, "What number should I call you from?"
And he said, "The number that I called you from, you
can call me back at that.”

Q All right. And you were just discussing PRA's
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1 call records. I will go ahead and give you that.

2 That has previously been marked as Exhibit 5.
3 When did you receive this document?
4 Q I don't remember independently, but it says,

5 3/11/2021 on it, so I don't know. That must be when
6 you printed it out.
7 Q If I told you that PRA produced this document to

8 you on December 8, 2021, would that --

9 A Yes.
10 Q -- would you have any reason to dispute that?
11 A No. And, actually, when you tell me the date, I
12 remember that that's when they made their production
13 of documents.
14 Q That was a production of confidential documents,

15 correct?

16 A Correct.

17 Q Yeah, okay. Did you review Exhibit 5 when you
18 received it?

19 A I looked at it, yes.

20 Q Okay. I mean, did you -- tell me your process.
21 Did you go through and take a look at the calls and
22 look to see what was on PRA's call log when you

23 received the document?

24 A Yeah. I mean, I looked at it and I saw, like,

25 the 6000 number. And then I -- that's the first time
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that I realized that they had been calling up at the
Witts Springs house.

That's W-I-T-T-S, a new word, S-P-R-I-N-G [sic].
And people argue about if there is an S after each
word or not.

But, yeah. So I saw that they had called Witts
Springs house a number times, a lot of times. And I
had not realized that those calls were from them
because they just went to voicemail and I don't -- I
wasn't at the house a lot. And then if I got home, I
would -- I had one of those old-fashioned answering
machines and, pretty much, Jjust hit the button and
said, like delete, delete. You know, because I would
hear, like, a mechanical voice and delete, delete,
delete (gesturing).

Q Okay .

A I noticed there were some other numbers on here.
I think the 1148 we talked about, that might have been
my former spouse's number. I can't remember, really,

but they only called that once.

Q Would you describe yourself as a thorough person?
A Extraordinarily, yeah.
Q So when you reviewed these documents -- and by

"these documents,"” I am referring to PRA's call

record, Exhibit 5 -- you looked at them carefully,
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1 correct?
2 A I mean, yeah. You have to keep in mind that I do
3 have several lawsuits right now, and I am not an
4 attorney and I am not well. I'm, you know, borderline

5 with my health. I mean, I take great care of myself,

6 but we all die some day and mine might be sooner

7 rather than later. So, yeah. I mean, I gave it some
8 consideration.
9 Q So you knew back in December of 2021 that PRA's

10 call records reflected that an initial call to you --
11 what is the date -- November 18, I think it is, 2021.
12 You were aware of it at that time, correct?

13 A It didn't register to me at the time, no.

14 Q Why wouldn't it register?

15 A I just didn't look at that. I mean, I was -- I

16 had a whole bunch of things that I was looking at.

17 Remember, this was, like, thousands of pages. So that
18 is not something that occurred to me.

19 Q The number of calls that PRA made to you wasn't
20 something that occurred to you?

21 A The call to the 6000 number started -- the ones

22 that you put down here started 11/18/2020. That did

23 not occur to me when I saw it at first. And also, I
24 think about the same time and maybe in the same
25 production, you gave me 44 recordings, approximately
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1 40 -- 40-something recordings and I was listening

2 those. And I didn't think that those were all the

3 recordings, and so I didn't think that this was an

4 exhaustive list at the time that I saw it.

5 Q Okay. So, you did not think that Exhibit 5,

6 PRA's call records, were exhaustive when you received
7 them on December 8, 2021, correct?

8 A Correct.

9 Q Okay. Why didn't you request the Verizon records
10 in December?
11 A Because you had already had a subpoena for them,
12 I'd reviewed at the time.

13 Q You moved to quash that, correct?

14 A Only because you were asking for all of my texts
15 and emails, and I thought that was intrusive and there
16 was no reason for you to have pictures that I took and
17 sent to my husband, you know, or something like that
18 might be compromising in, you know, some way, like if
19 that was to my son or anyone else. Like, why would I
20 give you all of my texts and emails?
21 Q But you filed a motion to quash. I didn't ask

22 why you filed a motion to quash. I asked you to

23 confirm that you did move to quash PRA's subpoena to
24 Verizon, correct?

25 A Well, first I asked PRA if they would remove that

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 190 of 523
LAURA LYNN HAMMETT VOLUME Il 3/24/2022

Page 50
1 asking for my texts and emails.
2 Q Did you file a motion to quash PRA's subpoena?
3 A Yes.
4 Q Yes. Okay.
5 A And if you don't mind my elaborating more?
6 Q Go ahead.
7 A You know, in my mind, PRA knew what they were
8 doing and didn't want me to subpoena their records,

9 and so that's the only reason I could think of that
10 they would have not made the correction to the
11 subpoena that I was asking for. Because I almost feel

12 like I was trying to be tricked and I was tricked.

13 Q How were you tricked?

14 A I thought we were going to get the phone records,
15 but then Portfolio Recovery Associates has two law

16 firms, one -- your law firm is very well respected.

17 And Rose Law Firm, you know, the First Lady of the

18 United States was working here or a partner or

19 something. So you all know how to get through this

20 process of subpoenas and quashing subpoenas much

21 better than I do.

22 And so I'm just waiting, you know. I mean, I was
23 waiting for the judge to give us an answer or for PRA
24 to say, Yeah, you know, we really don't need the

25 pictures of you, you know, waiving at your husband,
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whatever.
Q PRA asked for your Verizon records at the
beginning of this case, didn't it?
A I don't know. Did it?

MR. TREFIL: Let's go ahead and go off

the record.
(Whereupon, following a break, the
proceedings resumed as follows:)

BY MR. TREFTIL:
0 Ms. Hammett, when we went on break, Mr. Mitchell
correctly reminded me that I had not asked some
foundational questions at the beginning of this
continued deposition. So just for the record, are you
currently taking -- did you take any medications this
morning that would impair your ability to understand
my questions or answer them truthfully?
A No.
Q Okay. And have you, to the best or your ability,
understood my questions to this point?
A Yes.
Q All right. We were talking about your Verizon
records and PRA requested those from you. 1It's
Request For Production 48. Those were served on you
September 13, 2021, asking for your phone records from
2016 to the present.
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Why didn't you request your Verizon records back

in September?

A So, that was in September of?
Q 2021.
A 2021. And they asked me for them in what, the

requests for production?

Q The Requests for Production Number 48, yes.

A Because I think -- and, like I say, I'm doing
this spur of the moment. And so because the requests
for production, if I'm correct about this, and I'm not
a lawyer, is that you give everything that you have,
like the way that you keep it in business. And I
don't have any of my phone records because it went
over to my husband's account and I don't think he even
keeps records. But, you know, we just -- we're on
autopay and we Jjust don't pay attention to our record.
Q Okay .

A And I did figure out a reason why it took --

when you gave me these documents, that document on
December 8th --

Q You are referring to PRA's call records?

A Yes. Yeah, and why I didn't, like, notice and
then go get more records is that right then is when I
put in my motion to modify the subpoena to include the

text messages and electronic mail. I filed that on
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December 13, and so I thought we were still going to
get those records. I just thought that it was going
to be delayed shortly. But as they say, the wheels of
justice turn slowly. I'm finding that is true. But
then, you know, like I told you, I have a lot else
going on.

But I thought I would get PRA's records, which
would be the best evidence and the easiest. Like, we
wouldn't have to go through and call all the numbers
on my record. You know, if we just got one subpoena
to the telephone service provider who made the phone
calls that are on your list and had them send us every
call to 760-966-6000 and the Witts Springs number and
the 8660 number.

So, if we got all three of those from a
third-party telephone service provider, we wouldn't
have to go through this process. We would see every
call that was made. And so my question would be, why
didn't PRA want to provide their records, which are
the easiest and best evidence?

And then the last thing is that, in that time
period, I had told the attorneys that I was in
discussion with a couple of attorneys that were very
interested in representing me and they said to, you

know, just chill for a little while so that they, you
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know, could take over the case. And then, I talked to
them once a week for three weeks. And then the fourth
week, they were supposed to talk to me again and they
vanished. So I have no idea what happened to them.
And, you know, I have sent them emails and it's like
they fell off the face of the earth, so maybe they
did.

But so I was Jjust kind of, you know, slowing
down. And then I also, at that same time, had --
besides all my other cases -- and some of them are
extremely stressful -- I was sick. And I had -- from
December 8th, I had to read the 2,000 pages that you
sent me, listen to the 44 tapes. And then right --
you know, we went from Document Number 50 to now we're
on Document Number 108, so we had 50 documents and
some of them are hundreds of pages. And so I don't
know if you think that I'm Superwoman, but I'm not.

Q How many attorneys have you spoken to or
approached to represent you in this case?

MS. HAMMETT: I'm going to object on
the basis of work-product privilege
attorney-client privilege.

A But I will tell you that I have spoken to and I
have told you, so you know that I have spoken to the

two I just talked about. They were a team.
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1 BY MR. TREFTIL:

2 Q Well, Ms. Hammett, if you are using them as an

3 excuse for why you didn't get your Verizon records, I
4 need to know their names.

5 Did they actually represent you?

6 A No, they did not.

7 Q Okay. So there's no attorney-client privilege at
8 all.

9 A Well, they told me that there was attorney-client
10 privilege when you start speaking with somebody.

11 Q I'm not asking you about what you talked with --
12 what you spoke with them about.

13 A Yes.

14 Q I just want to know who they were and when you

15 talked to them.

16 A I'm sorry that I'm waiting so long. I'm trying
17 to figure out if this does fall under any privilege.
18 So I'll just, after making that objection -- and I

19 don't know that there's any harm, though. Just your
20 comment just now that there's no attorney-client
21 privilege makes me a little nervous having you talk to
22 somebody that -- and then go in and say, well, you
23 know, she gave up attorney-client privilege, so.
24 Q No waiver of privilege. All I'm asking for is
25 who you spoke to and when, how many different
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1 attorneys, who they were?
2 A I'm trying to think of those. Okay. So the --
3 one was -- what?
4 Q Go ahead.
5 A That one was Joel Hargess. I think that's his
6 name. Do you know him?
7 Q I do not.
8 A Oh. Yeah, and he had someone that he was going
9 to work with, Kathy Cruz.
10 Q Okay .
11 A I wasn't too impressed.
12 Q Okay .
13 A Obviously, I'm not too impressed at all because
14 they just quit returning calls and then -- yeah.
15 Q And with this, I recall you were discussing the
16 possibility of representation when we did the
17 mediation.
18 A That was a different one. And that was -- that
19 person was -- and I don't remember his name offhand.
20 He is from someone who is —-- he's from Alabama. I
21 think Alabama, and has won a case against Portfolio
22 Recovery where you settled, but the credit reporting
23 agencies did not settle, and he won $3 million in
24 punitives. And —--
25 Q Against the CRAs?
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1 A What?

2 Q Against the CRAs group?

3 A Yeah. He got $3 million in punitives and 5,000
4 in compensatory, so. And he was nice and I liked him
5 and I think he liked me, but we just -- he's from

6 another state and I was already well into it, and so
7 he was like, you know.

8 Q So those three that you have spoken to?

9 A Yeah. When I first got into it, I called a whole
10 bunch of people. I couldn't honestly tell you who
11 they were. But, you know, like I just called random
12 people and they mostly said, Oh, they offered you

13 $1,000? Well, that's about all I'm going to get for
14 you, so you should take it.

15 And that's why I said no. I'm not going to, you
16 know, be just another in a long line of people who

17 takes $1,000 and PRA just continues to do what they
18 are doing with impunity.

19 Q Why did you only order six months' worth of
20 Verizon records?
21 A I'm broke.
22 Q How much did it cost you?
23 A Five dollars a record. Five dollars a month.
24 Q So that's $307?
25 A Yes.
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1 Q How much did you pay your son to do that
2 transcript?
3 A I think the total I've paid him so far is about

4 $1,200. I know.
5 Q And did you pay a filing fee when you filed this

o case”?

7 A Yes.

8 Q How much was it?

9 A About -- I think about $402, maybe. So why not
10 spend more? I mean, why -- like, why haven't I

11 ordered more months? I really should.

12 Q There's no pending question, but you can go

13 ahead.

14 A Okay. Yeah. But that's it. The answer is why
15 didn't I get more? What do I -- I mean, how many

16 things do I need to buy, how many copies do I need to
17 make, how many jump drives do I need to buy? And I
18 am, you know, on the broke side. And so, yeah. I

19 mean, I'm just doing this on a shoestring.

20 And it's not the best record. The best record
21 would be the telephone service provider for Portfolio
22 Recovery Associates.

23 Q Why do you think that?
24 A Because you are going to have -- like all they

25 have to do is put in those three telephone numbers and
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they will get a list that looks similar to the one
that PRA provided, only it will have all of the calls.
Like, they are not going to hit the delete button or
put in different parameters. They are going to give
exactly what they are supposed to.

Q Did you serve a timely interrogatory on PRA
requesting it to identify its telephone service
provider?

A I requested a timely request for production of
documents that would have the name of their telephone
service provider on one of the documents.

Q Do you recall the specific request?

A Yeah, I do. I can't tell you exactly what number
it is. I think, actually, it's Number 9, off the top
of my head. But, yes, it was my first batch. And the
reason why I did that, instead of an interrogatory, is
because my understanding is you get 25
interrogatories, and so you want to sort of make the
best use out of them.

Q Do you understand that a request for

production -- PRA is under no obligation to create a
document in response to a response for production,
correct?

A Right. But you have -- you are supposed to give

the documents that you keep in the course of business.

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 200 of 523

LAURA LYNN HAMMETT VOLUME Il 3/24/2022

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Page 60
Q No --
A Yes.
Q -- my question is, that they under are no

obligation to create a specific document that you have

requested, if that document does not previously exist,

correct?

A Right. But their phone records do exist.

Q PRA provided you with its phone records.

A No. Not the -- not this one that you have as

Exhibit 5. I'm talking about a third-party phone
record.

Q When you spoke with Verizon, they told you that
unconnected calls wouldn't show up, correct?

A That's what she told me.

Q Okay. Do you have any reason to think that any
other telephone service provider is going to be any
different?

A Yes. In this instance if, let's say, that PRA
called me on August 21, 2020, and it went to my
voicemail, that is going to show up on PRA's record,
even though it doesn't show up on mine. So, there
will be more calls from PRA that show up on PRA's
telephone service provider's record than show up on my
Verizon record, because my Verizon record doesn't show

when PRA tried calling me and it goes to voicemail.
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And that's another problem that I'm having with
the record that PRA generated, is that they are
showing some of the calls that should not show up on
my Verizon record did show up on the Verizon record.
And so where PRA is saying it went to voicemail,
according to Verizon, it would not have shown up, but
it did.

So, I have some -- and I think I gave you the
list somewhere of calls that PRA's record, Exhibit 5,
shows as going to voicemail, an answering machine
voicemail, and I would say half of them showed up on
my Verizon record. So those should not have shown up.
Q So but what you are telling me is there are more
calls showing up on the PRA call records that you have
received, than actually showed up on your Verizon
records that came from the telephone service provider?
A There are some calls that showed up on PRA's
record that did not show up on Verizon. There are
also calls on Verizon that did not show up on PRA.
And those are the ones that I can't prove it was you,
unless I have the telephone company's that they got
generated from.

0 And these are the 14 or 15 calls we have
previously discussed, correct?

A Yes. Plus—--
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1 Q Where you suspect it's PRA, based on a pattern in
2 the greeting on the call?

3 A Right. Plus, there was another approximately

4 three times as many calls. So let's say, another 30

5 calls where I --

6 Q When?

7 A Before November '18.

8 -- where I did not answer the phone. Those don't
9 show up on my Verizon record. And when PRA called and
10 I let it go to voicemail, that didn't show up on my
11 Verizon record. But it would show up -- if it went to
12 voicemail, it would show up on PRA's third-party

13 service provider record.

14 So that's why I think that it would, you know,

15 show everybody, without a doubt. If we got the

16 records from the third-party service provider that

17 show all the calls that are on PRA's record and

18 whatever other calls were made, they would all show up
19 and I wouldn't have to question it.
20 The only calls that would not show up on PRA's
21 third party service provider's record is if PRA dialed
22 and I did not answer, and they hung up before it went
23 to voicemail, which seems unlikely.
24 Q Okay. Ms. Hammett, I can identify three -- you
25 mentioned Requests for Production 9.
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1 A Yes. Is that -- was I right on that number?

2 Q Well, I mean, I will tell you what Request for

3 Production 9 says.

4 A Okay.

5 Q (As read:) Any tangible material or notes

6 evidencing your documented oral conversations between
7 plaintiff and PRA.

8 A That's not the one I was thinking of.

9 Q Okay .

10 A Though, I mean, that's --

11 Q There are two others. If you -- there are two
12 others. Number 75, (as read:) Documents listing you
13 as the account holder for any telephone number from
14 January 2013 to the present.

15 A Yes, that would help.

16 Q What if that document doesn't exist?

17 A Well, apparently, I didn't do a very good job

18 being a lawyer because I haven't gotten this simple
19 record from you yet.
20 Q What simple record are you talking about?
21 A The one that I asked the judge to compel you to
22 produce, which is a record from the third-party
23 telephone service provider that shows the calls that
24 were made to those three telephone numbers.
25 And so, 1f you send -- now, you might have more
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1 than one service provider --

2 Q When did you file that motion to compel?

3 A I don't remember offhand.

4 Q It was untimely, wasn't it?

5 A I don't think it was or I wouldn't have done it.
6 You might say it's untimely.

7 Q You didn't file a motion to compel when PRA did

8 not provide documents in response to RFP-75 did you?

9 A I don't know. I have done what I believe is
10 correct so far, to the best of my ability, and what is
11 reasonable. And so, to me, like, we're talking to a
12 jury. I don't know why anybody would be so hesitant
13 to just produce this record that will be -- I mean, we
14 have already spent thousands of dollars in attorney
15 fees for your client trying to not produce a piece of
16 evidence that, to me, is very obvious of, you know,
17 what happened.
18 Q Okay. Now, there is one other request for
19 production --
20 A It sounded like spoliation to me, but you said
21 I'm wrong.
22 Q There is one other request for production I want
23 to ask you about, arguably touching on this. You
24 asked in Number 76, you asked for any documents
25 demonstrating payments you have made for any telephone
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service from January 2013 to the present. Why on
earth are PRA's payments for its phone services
relevant to your claims?

A I was trying to figure out the magic words,
pretty please with sugar on top, will you please tell
me who your telephone service provider is?

Q Would you agree that PRA's payments for telephone
services are not relevant to your case?

A You are allowed to ask for anything that may lead
to relevant information. And so the relevant
information that that question would lead to is who is
the service provider who helped PRA make these
telephone calls that they have acknowledged, because
that same party that is not a party to the case, but
that same service provider is going to be able to give
us an exhaustive list of all the calls that PRA made

to my three phone numbers.

Q How many interrogatories did you serve in this
case?

A I don't know. It hasn't been very many.

Q Have you reached your limit?

A No.

Q Why didn't you just send an interrogatory to PRA
asking it identify its phone service provider at the

beginning of the case, if you thought it was so
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1 important?
2 A I told you, I am not an attorney. This is my
3 first time in federal discovery at all. All I knew is
4 from listening to lectures while I walk and they said:
5 Interrogatories, you only to get 25,, so use them

6 wisely. So I tried to do it through requests for

7 production of documents because I knew that I would
8 have more questions to ask.
9 I'm sorry. I failed my law 101 class, but I

10 don't think that a jury would think that it was

11 because I wasn't trying for some reason. It was
12 because, like, when I did put an interrogatory that
13 asked for the service provider, then PRA said

14 something to the effect that well, you're too late.

15 You should have asked this earlier. It sucks to be
16 you.
17 So my question is, why does PRA not want the

18 record? What are they hiding? And that's my evidence
19 that those are the calls from PRA. If PRA was not

20 trying to hide something, they would produce the best

21 evidence of the calls made.

22 MR. TREFIL: Can we go off the record a
23 few minutes?

24 (Whereupon, the proceedings resumed as
25 follows:)
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1 (Defendants' Exhibit No. 20 is marked
2 for identification.)
3 BY MR. TREFIL:
4 Q Ms. Hammett, I'm showing you what has been marked

5 for identification as Exhibit No. 20. Do you
6 recognize that document?
7 A Yes.
8 Q And the handwritten exhibit notation at the
9 bottom is from, I believe, your opposition to our
10 summary Jjudgment motion; is that correct?
11 A Yes.
12 Q Now, I would like to turn your attention -- and
13 there are no page numbers, I apologize. But you
14 probably know where I'm going with this. Midway
15 through the document in the soft inquiries --
16 A Yeah. 1It's actually one of my documents that T
17 brought today, too. So yes, I'm aware.
18 Q Okay.
19 A So to the soft inquiries, in of those, PRA.
20 Q Midway through the document near the right of the
21 page -- again, there's no -- let me count the number

22 of pages.

23 A There are page numbers on mine. On my copy that
24 you just handed me, there's numbers down in the
25 right-hand corner.
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1 Q Oh, okay.
2 A Little tiny ones.
3 Q Those look like dates. All right. Then, page 6.
4 I think you produced this. In page 6, the middle of

5 the page, Portfolio Recovery Associates shows up on a
6 soft inquiry list. And this Exhibit 20 came from

7 Experian, correct?

8 A Correct.

9 Q All right. And you believe that this soft
10 inquiry on the Experian report demonstrates that PRA
11 had to have known that you lived in Alabama as of
12 November 1, 20197
13 A You misspoke.
14 Q Okay. I'm not trying to misspeak. That's my

15 understanding, but tell me what you think that means.

16 A You just asked me about if I lived in Alabama and
17 I lived in Arkansas.

18 Q Arkansas, sorry. Thank you.

19 A Okay.

20 Q So if you swap out Arkansas for Alabama, am I

21 correct in understanding that your position is that

22 the soft inquiry on this Experian report dated

23 November 1, 2019, suggests to you that PRA had to have
24 known that you lived in Arkansas as of that date?

25 A Yes. That suggests to me that they did. The
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reason it suggests that to me is that I presume that
the information that Experian would give to Portfolio
Recovery when they made that soft inquiry would be the
same information that's on this report.

And on page 2, it says the 99 -- it actually has
the wrong address, but it says 99985 Lick Fork Road,
in Witts Springs, Arkansas. And it has the 16 Gold
Lake Club Road, which, of course, in 2019 -- yes, that
would be there in 2019. And it has a P.O. Box in
Witts Springs. So I think that PRA was on notice that
I might possibly live in Arkansas and PRA had my phone
number that was an Arkansas number.

Q Do you know what a soft inquiry is?

A Not exactly. I know that it is -- well, I think
what I think that it is and this is just from --

Q Okay. What do you think that it is?

A I think that it is a company -- well, like, what
I read on here is (as read:) Soft inquiries are
usually initiated by others, like companies making
promotional offers of credit or your lender conducting
period reviews of your existing credit accounts. Soft
inquiries also occur when you check your own credit
report, or when you use credit monitoring services
with companies like Experian. These inquiries do not

impact your credit score. Soft inquiries are not
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disputable but are available here for reference (end
of reading).

So I think they are telling me that all of these
companies wanted to advertise to me or check up on me,
but that they are not companies that had permission
given to me -- like, I didn't apply for credit.

Q Okay. Other than what Experian put on this
report that you have provided to us in this case, do
you have any other evidence that PRA actually did a

soft inquiry on your credit at any time?

A Other than -- well, I gave you two credit
reports.

Q Right.

A The other one, I don't think had PRA on it.

Q It didn't. There was exhibit previously. We can

talk about that one.

A Yeah. I don't know, you know, why, if PRA only
uses Experian or it was a TransUnion. So, yeah. I
mean, I wouldn't know any other.

Q Do you know -- do you have any evidence of any
information that PRA received from Experian in
response to any soft inquiry it did?

A I do not have evidence of what Experian told PRA,
other than that they made a soft inquiry, so I just

assume that they sent this type of information.
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1 Q Okay. You assume?
2 A Yes.
3 Q Do you have evidence?
4 A No. I don't know.
5 Q Okay. Now, let's go ahead and look at this,
6 page 2.
7 A Okay. I do have evidence that somebody gave PRA
8 information. I just don't know that it's Experian

9 that did.

10 Q Well, I'm asking you specifically about this

11 date.
12 A Just Experian.
13 Q Well, because it is the date here that matters in

14 your opposition to PRA's summary judgment motion,

15 correct?

16 A Okay. Yes.

17 Q All right. You're saying that PRA knew where you
18 lived, that you lived in Arkansas on November 1, 2019,
19 and you are relying on this report to do it?

20 A As of then, that is what I would assume, that

21 Portfolio Recovery should have known that I had an

22 Arkansas address as a potential address, Jjust as -- I
23 mean, it was actually more valid than the Earlinger
24 address, for example. But my other evidence is that
25 they were calling the 870 phone number, which is in
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1 Arkansas, so they got that number somewhere.

2 Q Did they ever reach you at that number?

3 A They reached my answering machine. And, yeah,

4 they did reach me. They reached -- I had somebody

5 staying there and we think that is who is on the

6 recording. But, yeah, there is a few recordings that

7 were -—-

8 Q Did PRA ever reach you at that phone number?

9 A I don't recall off hand, but if I had my computer
10 I would, you know, put in a search on the record -- on
11 the transcript, yes.

12 Q Okay. So the only evidence that you have that
13 PRA actually did a soft inquiry is because Experian
14 says so in this report, correct?

15 A Correct.

16 Q Okay. And you don't have any evidence of what
17 PRA actually received, if it did, in fact, do a soft
18 inquiry, correct?

19 A Correct.

20 Q All right. Now, assuming for the sake of

21 argument, that PRA received all the information in
22 Exhibit 20, this whole report --

23 A Yes.

24 Q -- there are 20 addresses on -- oh, excuse me.
25 There are 21 addresses on pages 2 and 3?
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A Yes.
Q Are any of them dated?
A No.
Q Okay. So there are no dates associated with any
of these addresses?
A Correct.
Q How many are from Arkansas?
A Three.
Q How many are from California?
A The rest of them.
Q So 187
A Yes.
Q

Okay. And based on this, you think PRA should
have known that you moved to Arkansas?
A I think that they should have known I potentially
moved in Arkansas, just as much as they potentially
knew that I lived Earlinger Street, which I didn't.
But, you know, like so they -- yeah. I mean, they --
and I'm more concerned that they were dialing the 870
number repetitively and that they didn't trigger that.
So more than this record right here is PRA's own
record, where they redacted and you say it's because I
asked you to, but you redacted the 870 off of that
Witts Springs telephone number, and so PRA was calling

that number hundreds of times.
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Q Again, did they ever reach you at that number?
A It reached that one that we think it might be --
what's her name -- the little girl that stayed at my
house, she answered the phone. She doesn't even
remember answering, but it sounds a little bit like
her. And she said, she'll be back on the 21st of
September or September 11. She said, She'll be back
on September 11.

Q Okay. But they didn't reach you?

A I don't recall offhand, but I could look through
or you could do a search of that 140-page transcript

on your computer.

Q No need.
A Okay. But it's possible that they reached me.
Q You also agree that on this Experian report,

there is nothing to indicate which are good addresses

and which are not?

A Right. And, in fact, one of them is not good.
Well, two of them. I mean, the one -- is Earlinger
even on this one? Oh, no. So the bad Earlinger

address 1s not on this, but they did have a bad

105 Canal Street in San Rafael, California. I never
have been there. I have never even been to San
Rafael. I don't even know where it is. I think it's

Northern California.
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Oh, when PRA was calling the Witts Springs
number, they definitely got my answering machine and
that would have said, one, is it's got my voice and
the other is it probably said, This is Laura, or, you
know.

Q Okay. We can move on from that. You have -- as
one of your claims, you take an issue with the fact
that PRA did not refer to itself as Portfolio Recovery

Associates, LLC, correct?

A Correct.

Q Are you aware of another Portfolio Recovery
Associates?

A There was one. It was -- they've changed their
name. It's the parent company of Portfolio Recovery

Associates, LLC, is owned by what changed their name
to PRA Group, Inc. That's who used to be Portfolio

Recovery Associates, Inc.

Q When?

A Off the top of my head, about eight years ago.

Q Okay. When was the first time you ever heard of
PRA?

A The first time that it clicked in my head --

0 November 2018, wasn't it -- excuse me, 20207

A That's when it clicked in my head. In 2013, I

believe they told me that it was Portfolio Recovery
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Associates in the recording. You could check that
out, you know, easier than I can out of memory. You
could just plug it in on your computer.

Q Okay. So what I'm trying to get at is, is it
your position that PRA's customer service reps should
be identifying themselves as Portfolio Recovery
Associates, LLC, at all times?

A No. And I have seen your response. In one of
your documents, you said, like, that there is case law
that says you don't have to say LLC to make meaningful
identification. And the LLC is not what I meant for a
meaningful identification. Like, to me, if they had
just said Portfolio Recovery Associates, that would be
a meaningful identification and so that's reasonable
case law.

But it's the -- one reason is because I wanted to
know who to look up, and so that's why I pressed him
on the issue. And I asked like, Is it an LLC or a
corporation? And he said, Why does that matter? That
doesn't matter. And I said, Yes, it does because I'm
going to look you up.

And so, now, I'm trying, just like we have a
motion pending to add PRA Group, Inc. as a defendant,
and Portfolio Recovery Associates, LLC, 1is arguing

that they should not be a defendant. But I'm saying,

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 217 of 523
LAURA LYNN HAMMETT VOLUME Il 3/24/2022

Page 77
1 if you are two totally separate companies then you
2 would distinguish yourself by LLC, you know.
3 And I understand why that would be awkward but
4 when somebody specifically asks you, are you --
5 because at the time that I was asking, I might have
o heard of Portfolio Recovery Associates, Inc. or seen
7 that, you know, on the computer or something, but
8 that's why I wanted him to differentiate for me.
9 Q Okay. Did you take any action or refrain from

10 taking any action based on the use of the term

11 Portfolio Recovery Associates versus Portfolio

12 Recovery Associates, LCC? Did it make a difference in
13 anything you did-?

14 A Yes.

15 Q What?

16 A I looked up Portfolio Recovery Associates, LLC,

17 to find out who to send my letter to.

18 Q Did you look up Portfolio Recovery Associates?
19 A Without the --

20 Q Without the LLC?

21 A Without the LLC?

22 Q Won't you get to the same web page?

23 A No. I was going on like the -- in California,

24 it's called the Secretary of State, but in Virginia,

25 it was something different, and in Delaware, it's
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something different. But there is a government agency
that people file -- or entities file with. And like
on the search page -- I've used California more often.

But, you know, so I don't really remember exactly
with Portfolio Recovery, but on the search page in
California, you have to check off if it's an LLC or a
corporation. You know, they have like a different --
you have to do two searches if you don't know what
kind of formation it is.

But since the LLC doesn't seem to think that
there is a difference between the LLC and the
Corporation, neither do I, and that's why I think one
of the reasons that the Corporation ought to be
included.

Q Did you suffer any real world injury because any
customer service representative failed to include the
LLC on the end of Portfolio Recovery Associates?

A No. Because I pushed him on it and he finally
told me that. Had he refused to tell me, then I would
have suffered an injury.

Q Really?

A Yeah. I wouldn't have been able to find the
company.

Q You wouldn't be able to find the company

Portfolio Recovery Associates?
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1 A Well, I would find one of the two defendants that
2 I'm suing, but I would -- maybe I would end up with
3 Portfolio Recovery Associates, Inc. and then I would
4 file the -- if I had filed the lawsuit against them
5 first.
6 Q Do you understand the name of the parent company
7 is PRA Group, Inc.?
8 A Right, but it wasn't always. And so they can sue
9 —
10 Q We're not talking about eight years ago. We're
11 talking about now.
12 A Except I didn't know that. And so when I'm
13 looking -- and I don't remember the exact day that I
14 saw Portfolio Recovery Associates, Inc., but I have
15 found lawsuits filed against them as a corporation and
16 I would not have known which one to file my lawsuit
17 against, but now I have answered that question,
18 supposedly.
19 Q Okay. What facts, if any, do you have to support
20 the allegation that PRA Group, Inc. had any
21 involvement in the collection of your account?
22 A I'm sorry?
23 Q The parent company.
24 A What evidence do I have?
25 Q What evidence do you have that PRA Group, Inc.
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had any involvement in the collection of your account?

A They have one employee -- her name, I have it
written down. I think it's -- was her last name
White -- anyways, they have one employee who works for

both companies, in compliance, and the documents that
PRA sent me on December 8, that had their manuals.
Some of the manuals are written by PRA Group, Inc.

Q Were they written by PRA Group, Inc. or was it
just that the word PRA Group, Inc. was somewhere on
the manual?

A They are copyrighted by them. They own it. So
PRA, LLC is using PRA, Inc.'s.

Q PRA Group, Inc.?

A PRA Group, Inc., they are using their manuals and
the consent agreement with the CFPB from, I think it
was, September of 2015, they included PRA Group, Inc.
as the ones responsible for making policy for PRA,
LLC. And the annual reports discuss the income of
PRA, LLC when PRA Group, Inc. is trying to jack up the

price of their stock.

Q So you're talking about a consolidated income
statement?
A All I know is that I looked PRA Group, Inc.'s

annual report and it talks about the CFPB, the

investigation that the CFPB thinks that PRA, LLC has
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gone back to doing all the same bad things that they
had signed the agreement for in the first place.

There was another lawsuit. And, again, there's
only one me. I haven't looked into a lot of stuff
that I would like to, but one of things is that there
is a lawsuit that's one of rare lawsuits that PRA, LLC
has gone through to a jury verdict and it is on appeal
right now. So, like, I just haven't gotten time to go
look at that.

0 I don't understand what that has to do with PRA

Group, Inc.

A PRA Group, Inc. is writing about this in their
annual report. So, as you know, I was heavily into
the stock market and one of the things that -- one of

the tools that I would use is annual reports.

And so if I was looking at PRA Group, Inc.'s
stock, it would direct to me to look at -- like, I
would say, Oh, they're getting a lot of their income
from PRA -- from Portfolio Recovery Associates, LLC.
That is where they get the majority of their income,
so then I would start looking at Portfolio Recovery
Associates, LLC, to see what they are doing. And I
would impute PRA, LLC's business plan to PRA Group,
Inc., i1f that makes sense to you.

Q What facts do you have, if any, to support the
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1 argument that CompuMail had any involvement in the

2 language PRA used in PRA's own collection letters?

3 A That I looked at CompuMail's website and their

4 advertising to other debt buyers and debt collectors

5 and they say something to the effect of, we're not

6 just, like, a company that will send out your mail, we

7 actually get involved helping you to design and we

8 have all these years of experience in learning how to
9 get people to respond to the mail. And so we're going
10 to be your partner on this.
11 And then they use the CompuMail return address,
12 and so it appears that -- like the returned mail went
13 to CompuMail, not to PRA, Inc. So like when -- I

14 mean, I'm sorry, PRA, LLC, so that when PRA, LLC

15 starts talking about, you know, a letter got returned
16 from Earlinger Street as non-deliverable, then that

17 had to go through. Like it didn't go directly to PRA,
18 LLC. It went through CompuMail, who then, I don't

19 know what.

20 That's why I need to have discovery with them

21 involved because I want to ask them, like, how many
22 letters did you get back from Earlinger? And I could,
23 I suppose, if I knew how to do this better, I could
24 have sent them a subpoena for a deposition or duces

25 tecum or whatever it is. But I would win this case
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hands down if I knew what I was doing, but I don't.
So the only reason that I haven't, like, sent out
those subpoenas is because I just don't have enough
time. I don't know how to do it.

But if they were a party, I would know how. So,
that's why I want them to be a party because I could
get all my answers.

Q All right.

A And they won't be -- right now, as it sits, there
is an empty chair. So we could make it to the trial
and then all of a sudden, PRA, LLC starts saying,
Well, we didn't send you those letters, CompuMail sent
them. Don't you see their address in the corner?

Well, let's get them here, too.

Q All right. Let me move on a bit. In your
complaint and elsewhere, you refer to, I believe, two
different letters that you claim are backdated?

A There were more than two, but I think it was
three.

Q But you specifically referenced two. All right.

Why do you think they are backdated?

A Because they have a date on them that is about
two weeks, approximately, before I received them.
And --

Q Are you sure it couldn't just be slow delivery?
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1 A Well, and I have the conversation on April 10

2 and/or -- I'm sorry I hate when people use and/or.

3 But it was either or both on April 10th and

4 April 12th where PRA's representative went through

5 and told me that the mail was sent out. Like, one of
6 the letters -- I'm just going to make up the date.

7 But let's say it was March 31st that it was sent out

8 and it was dated March 15, and they said, Oh, yeah, we
9 sent that on March 31st. And one of them was the

10 Laura Lyman letter and she said that they put that

11 wrong address into the system on the March 31st date,
12 not the March 15th date.

13 So, I'm just using -- the dates aren't exact, but
14 you know, she said that the later date is when they

15 made the error in inputting data and wrote Laura Lyman
16 with a different account number and the 6049 account
17 number in Laura Lynn.

18 Q Okay. Assuming these letters were backdated,

19 what real world injury did you suffer as a result?
20 A Anxiety, anger. Knowing, like with my history of
21 having people lie in court and having a really
22 difficult time, like I actually had had probably about
23 six judges recuse off my cases. So, like, I am not
24 comfortable with court. It's not like you called it,
25 a hobby. This is not a fun hobby for me. I would
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rather be playing poker on my little phone than doing
this, but I'm just trying to do what is right.

And so that's the reason that it harmed me, 1is
because I knew that PRA was going to lie and say, We
sent you that letter March 15th. Well, no you didn't.
You sent it to me March 31st. And so it's Jjust a
really bad business practice to date a letter two
weeks before you put it in the mail.

Q Okay. For any letter that you claim was
allegedly backdated, did you take any action or
refrain from taking any action as a result of that

backdating? Did it matter?

A Yes.
0 What?
A I wrote another letter and said, Hey, you just

sent me a letter that says that you mailed it two

weeks ago and you

Q I guess I'm trying to figure out if there was any
injury to you at all, beyond anxiety? Did you pay PRA

when you wouldn't have if you had known the correct

date?

A It's similar
somebody tries to
then you actually

no damage. So it

didn't because I just got it.

to the elements of fraud where if
defraud you but you are not fooled,
can't win for fraud because you had

sounds like you're saying the same

www.alaris.us
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thing. Like, well, we tried to fool you, but you
weren't fooled so, you know, we aren't able to lie
about it because you documented it really well.

So, yeah, the damage was that I had to take my
time to document that you had backdated a letter, so
that later you couldn't come back and say, Oh, you
made that up. Why didn't you document it?

You made a new job for me.

Q All right. I want to talk about the fraud
affidavit. Do you know what I'm referring to?

A Yes.

Q When I say the words "fraud affidavit," what does
it mean to you?

A Well, in this context, it's the letter that PRA
sent that said there is a -- what is that called --

Do you have a copy of it, the letter?

Q I'm working on it.

A Identity theft is the word I was looking for. So
it's an identity theft or a fraud letter and they were
telling me to get it notarized or witnessed, to fill
out a document with all kinds of personal information
going back to -- in my mind, 2001, because I had no
idea what this was about and they had -- someone had
told me it was an account opened in 2001, so.

Q Did you fill out the fraud affidavit?
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1 A No, but I did read it. And so it took my time,
2 it took my energy.
3 And the law is regarding documents that would be
4 deceptive to the least sophisticated consumer, and I'm
5 more like the most sophisticated consumer. So anyone

6 else getting that letter would have filled it out and
7 gotten it notarized and been scared that, you know,

8 the police were going to come and get them if they

9 didn't fill it out.
10 Q I'm handing you what has been marked for

11 identification as Hammett Exhibit 17. It's from our
12 previous session. Is the affidavit you are referring
13 to?

14 A Yes.

15 Q All right. And do you understand what the

16 purpose of this document is?

17 A I think the purpose of this document was to get
18 me to answer these questions: My full legal name, my
19 date of birth, my Social Security number, my driver's
20 license or identification card number.

21 Q Didn't PRA already have all this information?
22 A Not that I knew of at that time.

23 Q Okay. Well, are you aware, now, that they had
24 all that information because they had your account?

25 A Well, they didn't -- as of the time that they

ALARIS LITIGATION SERVICES
www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 228 of 523

LAURA LYNN HAMMETT VOLUME Il 3/24/2022
Page 88

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

sent this to me, I don't think that they knew. Let me
think about this -- that, like, that was me. Like, to
me, this letter was a way for PRA to get me to admit
that I'm the person that they were looking for and
that this was my account. And that, to me, it was
their, like, deceptive way of trying to trick me. And
I didn't get tricked.

Q In fact, they sent that fraud affidavit to you
after you told them that you didn't owe the debt,
correct?

A Correct.

Q Okay. Did they explain to you that you could
fill that out and send it back in to PRA?

A No. On the conversation, she said something to
the effect of, so I will send you a fraud letter. And
I paused and I thought, like, what? What does she
mean by that? And then I just said, Okay, whatever.
Just don't call me again. Do not call this number
ever again.

Now, do you want read it back and tell me what it
says exactly? And then the jury will know that my
mind is, like, really sharp.

Q All right. PRA has presented evidence that the
purpose of this letter, the fraud affidavit, is to

allow a consumer to dispute a debt and get a charge
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off their account. Do you have any evidence to the

contrary?
A That -- I'm sorry. Please repeat.
Q PRA has presented evidence in this case that the

purpose of this fraud affidavit is to allow a consumer
to make a -- to dispute a debt that they owe so that

it can be discharged.

A I'm not aware of that.

Q Do you have any evidence to the contrary?

A I disagree that they presented evidence to show
that.

Q Okay. Do you have any evidence to the contrary?
A Yes, the evidence is in the letter itself. It

speaks for itself.
Q Your interpretation of the letter?
A Yeah. I'm a very bright person. And when I read
this letter, it says to me that we want you to give us
information about yourself. Because there is no other
logical reason, because PRA's excuse that, Oh, we
wanted to be helpful and help her find the person who
was —-- you know, that had used the account, the
identity thief.

So I don't believe that PRA was trying to be
helpful to me because, for one thing, what would it

do? We're past the statute of limitations. So, and
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1 secondly, now, how am I ever going to have the -- I

2 mean, I don't even have credit card statements from

3 Capital One or any, you know, thing.

4 How am I going to have any kind of evidence to

5 prove -- and, really, I didn't want to. And, like I
6 say, at the time that I got this letter, I had the

7 2001 in my head because I didn't know that you were

8 claiming that the charge off was in 2011 and that you
9 bought it in 2013. All I had in my head was 2001,
10 because that's when -- the year that they told me.
11 And so it was harmful to me. There was concrete
12 harm because, in 2001, I had this horrifying
13 boyfriend. Like I'm the smartest person you have ever
14 met, but -- except for when it comes to men. So I
15 finally got it right with my husband, but I had a
16 horrifying boyfriend in 2001 and I had to think back
17 to, like, what was he doing and did he use a credit
18 card and, you know, was there like -- and then I had
19 to, like, think about all this terrible stuff that
20 just gets my PTSD going. And it was very hard on me.
21 So, yeah, it was. It was bad, yeah.
22 Q Okay. Other than this PTSD from seeing a fraud
23 affidavit, any other real world injury?
24 A Yes, my time. I had to read through --
25 Q How much time?
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1 A Well, I had to drive to my P.O. Box. So it
2 probably cost me gas.
3 Q To pick up these letters specifically?
4 A Yes.
5 Q Why? Didn't you just pick up your mail?
6 A The only mail that I was getting there was from

7 PRA. I was going to cancel that P.0O. Box and then --
8 Q How did you know the letter was there to go pick
9 it up in the first place?
10 A Because I have them contact me whenever I get a
11 piece of mail.
12 Q Okay. And that was the only piece of mail in
13 your mailbox at the time that you picked up this?
14 A Yes.
15 Q This one specific thing, you remember that

16 specifically?

17 A Yes.

18 Q Okay .

19 A I even have -- you know what I was doing?

20 Q Keep going.

21 A Yeah. I gave you a copy of the notary's letter.
22 On the Laura Lyman letter, we had her -- I wrote a
23 note, by hand on -- like, I made a copy and then I

24 wrote on the copy and then she -- like the notary

25 said, you know, This came on this date and -- oh, I
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1 was prepared. I knew PRA has a horrible reputation
2 for being deceptive cheats and liars and --
3 Q Any other real world injury?
4 A I had to pay the notary.
5 Q To do what?
6 A Notarize my thing that says that the letter came

7 to me on the day that it came to me so that PRA

8 wouldn't be able to lie and say, Well, that letter is
9 dated two weeks earlier. Why are you saying that you
10 didn't get it until two weeks later?
11 Q That's the backdating issue. I'm asking you a
12 question about the fraud affidavit itself.
13 A Right. Well, the fraud affidavit is one of the
14 backdated letters. I didn't get it until -- it's
15 dated February 19, 2021, and I didn't get it until, I
16 think, March 2nd or March 3rd.

17 Q Okay. Did it harm you in any way to get it late?

18 A Yes.

19 0 How?

20 A Because it triggers my PTSD. Those liars are

21 going to try to cheat in court and then it puts me on

22 high alert. I get wvigilant and I start, like, being
23 where I document the shit out of everything and that's
24 a lot of work.

25 Q Okay .
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1 A How many other people do you know that would get
2 to this point?

3 Q Ms. Hammett, did you suffer any real world injury
4 from receiving that fraud affidavit from PRA?

5 A I don't know if you would call this injury. But,
o yeah. I mean, I -- so, I went through all of this

7 with Naomi Pike. And so we could have been doing

8 something else, but instead, we had to have her read

9 this. And she is the least sophisticated consumer,
10 and she said that she thought that I would be arrested
11 if I didn't fill it out.
12 Q Naomi Pike is this person that you want to

13 introduce as some kind of expert, right?

14 A She could be, yeah. I think she'd make a really
15 great least sophisticated consumer expert because she
16 is exactly what they are talking about.

17 Q Okay. All right. Let's mark this Exhibit 21.

18 (Defendant's Exhibit No. 21 is marked
19 for identification.)
20 A You know what? There is more damage.
21 BY MR. TREFTIL:
22 Q Okay .
23 A I'm sitting here right now. I would rather be
24 out fishing with my husband or playing poker.
25 Q You chose to file this lawsuit?
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1 A Right. But if I didn't file this lawsuit then
2 PRA would continue to call me and call me and call me
3 and they would continue to put things, maybe, on my
4 credit report and they -- who knows what they would
5 do? I had to file this lawsuit to get stop PRA.
6 Q PRA had it in for you specifically?
7 A PRA is greedy and they are going to get money out

8 of people any way that they can and I just happen to
9 be one of their marks.

10 Q Okay. Have they gotten a single cent out of you?

11 A Yeah. I had to —-- all these expenses.
12 Q Have you ever paid PRA anything?
13 A No, but I have had to pay a lot of money to get

14 them to stop bothering me.

15 Q All right. I'm showing you what has been marked
16 for identification as Hammett Exhibit 21. Have you
17 seen this document before?

18 A Yes.

19 Q Okay. I believe it's actually -- it's a

20 composite. Just to be clear, there are two of them.
21 A Okay. Yes.

22 o] There's one dated 4/14 and one dated 4/23. Have
23 you had a chance to take a look at those?

24 A Yes.

25 Q Okay. Have you seen them both?
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1 A Yes.

2 Q All right. What are they?

3 A I'm not positive on the dates. Okay. I think
4 these are correct. So these are after receiving the
5 Laura Lyman letter, I called PRA and asked them to

6 correct the name and the account number if that was

7 what they needed to do.

8 It was possible that the whole thing was supposed
9 to be going to Laura Lyman and, you know. But,

10 anyways, they did. They changed it, but the Laura

11 Lyman letter said Portfolio Recovery Associates, LLC;
12 PRA, LLC has concluded its investigation of your

13 dispute and is closing your account.

14 And then the second letter came to me. It's

15 dated 4/14/2021, but it came a little bit later than
16 that. And that one says, Portfolio Recovery

17 Associates, LLC, has closed this account.

18 So then I contacted, I believe, i1t was David

19 Mitchell and the disputes department, both, by email
20 and -- but I did ask for them to correct that letter
21 to make it look just like the Laura Lyman letter,
22 which they did, other than the name and the account
23 number. So they changed back the language.
24 Q To add the "has concluded its investigation of
25 your dispute"?
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1 A Yes.

2 Q Okay. All right. Focusing on the zero balance

3 part --

4 A Okay.

5 Q -- can you explain your theory on that?

6 A Yes. When I saw the Laura Lyman letter and it

7 said zero balance, I got really happy and I was like,
8 Woo hoo, I won. And I thought that meant that they

9 realized I was right, because it said, we have

10 concluded our investigation. So, to me, their

11 investigation would be they looked for a document like
12 the statement here, the charge off statement, and they
13 couldn't find anything, and so they decided that their
14 investigation was complete, you don't owe anything.
15 Now, when I got the second letter -- well, when T
16 realized that they had the wrong name on there, then I
17 thought, Oh, those sneaky bastards, they're -- excuse
18 my language. They wanted to trick me and they almost
19 did.
20 But I only noticed it because I went to document.
21 And when I went to document, I noticed that it said
22 Laura Lyman instead of Laura Lynn because they look
23 exactly alike when you sight read.
24 So then with zero balance, I thought, Oh, they're
25 going to try to come back later say, we didn't tell
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you that your balance was zero. We just made a
mistake and sent you one for Laura Lyman, but your
balance is now up to $3,700 because, you know, we are
just going to keep tacking on fees.

Q Did PRA every charge you anything? PRA always
tried to collect the exact same amount from you,
correct, until it waived the debt? I believe we have
actually -- we've been through that.

A Yeah, but they are claiming that I owed like 1916
to Capital One and then that went up $381. So and
there is no explanation of why that should go up $381.
So assuming that --

Q I don't want to go over old ground here. But we
were talking about this before. The amount of your
debt when PRA purchased it was the 2200 amount. The
1900 and the 300 were with Capital One. When Capital
One sold it, it became -- it was 2200 -- you
acknowledged previously that PRA had not changed that
amount whenever it -- all of its letters said 2200
until they said zero, correct?

A Correct. They only had that number for a short
while. But that doesn't guarantee for me that they
are not going to charge the number again because I
think the whole thing was created and made up. But,

anyways, nNow -—-—
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1 Q Why does waiving the debt -- explain to me why

2 taking your balance down to zero was important?

3 A Because, to me, that meant that I won, that they
4 agreed that I didn't have a debt.

5 Q In either of these two letters, Exhibit 21, did
6 PRA ever tell you that you never owed the debt in the
7 first place?

8 A No, but that's why I thought that they were very

9 deceptive letters. And one of FDCTA numbers, which I

10 don't have memorized, says that you -- that the debt
11 collection companies are not allowed to use deceptive,
12 matters.

13 Q Okay. And what is deceptive about taking your
14 balance down to zero?

15 A It's deceptive the way that they wrote it. It
16 didn't tell me that they were waiving a debt. Why

17 didn't they use the word "waiving" the debt? We're

18 going to waive the debt for you because we're really
19 nice guys.
20 But they didn't say that. It's like an

21 admission. Like if I said, You just killed that man.
22 You're supposed to say, No, I didn't. But if say, You
23 just killed that man. And you go, So, then that's

24 sort of an admission.

25 Q Show me where, in either of these letters, PRA
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1 admits that you never owed the debt in the first

2 place.

3 A To me, and I think to any reasonable juror, it's
4 going to look like when I got the letter, that PRA was
5 admitting that I did not owe the debt because if they
6 were trying to be nice guys -- and, oh, so here's

7 another reason, and this really makes a lot of sense,
8 is that PRA's sole business is collecting money from
9 people who owe it. That's how they make their money.
10 And they sue people. They sue 3,000 people a week.
11 Q Did they sue you?
12 A And so -- no, they did not, but because they

13 didn't have an opportunity to. But if they --

14 Q What does that mean?

15 A They have sued a lot of people that were past

16 statute of limitations. If they thought they could
17 have gotten away with it, they would have. But, you
18 know, they -- because I came on strong. The best

19 defense is a good offense.
20 Q Okay. So, in your opinion, the fact that PRA
21 reduced your balance to zero --
22 A And didn't mention why.
23 Q -- that means that it must be because you never
24 owed the debt in the first place, correct?
25 A Correct.
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Q Okay. All right. You also took issue with PRA's

decision not to issue a 1099 for you as a waived debt,

correct?
A Yes.
Q And, in fact, you spoke with one of PRA's

representatives about this at one point?

A Yes.
Q Let me see if I can get this right.
A That was one of the later calls, the February

2022 calls, probably on the 5th, Risa Gore. No, I

think actually it was the February 9, 2022.

It's February 9 at 3:00. This is --
Right. (Indiscernible.)

Cara Patel -- Pasthel, whatever.
Yeah.

P-A-S-T-H-E-L?

Yes, I remember the P.

o 100 r 00O r ©

And didn't Ms. Pasthel tell you that -- and for
the record, I'm reading from a court reporter
transcript of call recordings.

A Right.

Q (As read:) "Putting it very simply, this account
is in a non-collectible status. It does not meet the
requirements to actually send a 1099C based off the

IRS requirements."
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And then further down, "Because you disputed it,
that is one of the reasons why, ma'am, you are not
receiving one."

Do you recall having that discussion with
Ms. Pasthel?

A Yes.

Q Okay. Do you have any reason to doubt that

Ms. Pasthel was telling you the truth?

A Yes. I don't know for sure, but at that point,
we were already going to litigation and I assume that
there might be some --

Q Did you tell Ms. Pasthel that when you talked to

her?
A No, but she -- I don't know what your records
say. It seems like you would have marked it.

Actually, I know that there is something on there
that says that I filed for bankruptcy, which was a
lie.
0 You had, I believe, six calls total, with PRA
reps at different times. Did you ever bother to tell
any of them that the reason you were asking the
questions you were asking is because you were trying
to strengthen your lawsuit against PRA?
A No, I never said that because that's not true.

Q Well, why did you call them?
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1 A The Laura Lyman letter, I called to find out,

2 like, why they sent me a letter that said Laura Lyman.
3 Q I'm talking about the calls after you filed your
4 lawsuit.

5 A I think that was right about the time that I

6 filed the lawsuit, and I had already told PRA I was

7 going to file a lawsuit. In my first letter -- first
8 or second letter, I said that there was going to be a

9 lawsuit. And I think I told them that I was going to

10 file a lawsuit -- I was wrong about this, but -- if I
11 got their recordings -- because I thought that it was
12 a criminal violation in California, but I was wrong
13 because it's only criminal if I had lived in

14 California.

15 Q Okay. Now, I just want to make sure I'm clear on
16 this. When you called these PRA customer service

17 representatives after you already filed litigation --
18 A Right.

19 Q -- you did not tell them any of them that you

20 were currently suing their company, correct?

21 A Correct.

22 Q You figured they would be able to find it in

23 their records somewhere?

24 A Either they would find it in their records -- but

25 it wasn't pertinent to what I was calling them about,
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1 because one, I was only calling about the Laura Lyman
2 letter. I was calling about the -- I wanted to find
3 out about this statement. And so, I wanted -- I
4 didn't really -- like, I wanted to know the truth.

5 And so if they had note in there that I was suing

o them, then they would know.

7 Q Well, for example, this last call with

8 Ms. Pasthel when you are talking about the 1099 and

9 asking about it, why were you so interested in why PRA

10 was going to issue you a 1099?

11 A Well, it became an issue. PRA made it an issue.
12 It was -- that was one of the reasons why I said that
13 the balance was to zero was not because of PRA's

14 supposed reason that they are just such good guys that
15 they decided that, this one, they wouldn't try to

16 collect. It was because if they had waived my debt,
17 then they would have sent me a 1099C.

18 Q Okay. So the reason you were asking Ms. Pasthel,
19 a PRA employee, about whether or not you get a 1099

20 was because you were trying to show that you never

21 owed the debt in the first place?

22 A I wanted to find out, like, why -- like what the
23 real reason was that they didn't send it. I was Jjust
24 asking questions.

25 Q I understand you were just asking questions. You
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1 were asking questions of PRA employees, after PRA

2 specifically asked you not to talk to its employees

3 except through counsel, correct?

4 A Yes.

5 Q Okay. And I understood you told us earlier today
6 that the reason you were talking to PRA employees is

7 because Capital One had forwarded those calls to them?
8 A Yes.

9 Q Okay. But why -- knowing that PRA had
10 specifically asked that you not speak with its
11 employees without counsel present, why did you
12 continue those phone calls with PRA employees after
13 that?
14 A Because I'm allowed to and because I'm trying to
15 get at the truth.
16 Q Why are you allowed to? What gives your the

17 right to do that?

18 A You don't have to subpoena people to ask them
19 questions, Jjust like you have contacted people, you
20 know, to ask them about me. You have, like, looked
21 into all my old lawsuits. And I have one attorney

22 saying, like, Oh, I'm talking to the other lawyers on
23 the other cases and your cases can go to hell once I
24 win, and stuff like that. So, you know, why would I

25 not be able to call and talk to an employee there?
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1 Q Because PRA specifically asked you not to do that
2 and you chose to ignore that. And I'm asking you what

3 gave you the right to do that?

4 A There is no law against it. Tell me a law
5 against it. Because you asked me not to?

6 Q Okay. So there is no law against it?

7 There is no law against it.

A
8 Q Okay.
A

9 There is a law that you are not allowed to call
10 me if I'm represented by an attorney. If I'm
11 represented by an attorney, you cannot call me --

12 Q Do you -- okay.

13 A -— because you are a lawyer.

14 Q Ms. Pasthel was represented by an attorney,

15 wasn't she? I am counsel for PRA. I represent her in
16 her activities during the scope of her employment, and
17 you talked to her anyway, didn't you?

18 A Yeah. I'm not an attorney.

19 Q I'm just asking, what gave you the right to do

20 that?

21 A The law. I'm allowed to talk to people.

22 Q Okay. And it would be fair to say that you feel
23 that PRA has injured you, correct?

24 A Yes.

25 Q Okay. That it owes you compensation for that?
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1 A Yes.
2 Q It owes you money?
3 A Yes.
4 Q And you are just trying to get that money from
5 PRA?
6 A Of course. I'm trying to --

7 Q And that gives you the right to call?
8 A No. I just have the right to call. I don't have
9 any limitation on my freedom of speech.

10 Q Oh, you don't?

11 A That is not a limitation on my freedom of speech.
12 I'm not allowed to lie. Like, freedom of speech, you
13 know, like I can't slander somebody by -- but truth is

14 an absolute defense. It's actually not completely
15 absolute, but truth is a defense against defamation.

16 You know, like I couldn't do something completely

17 obnoxious.

18 And that is where, you know, PRA's legal argument
19 is. And you have said a similar thing to me before,
20 is that, you know, it's our free speech to call you.

21 Well, there are limitations to free speech. Like debt

22 collectors are not allowed to call you and lie.

23 That's a limitation to free speech. And lawyers are
24 not allowed to contact a represented litigant. That's
25 a limitation to your free speech.
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1 But there is no limitation that says an

2 unrepresented litigant may not contact the party.

3 And, in fact, it is encouraged because, in the perfect
4 world, I wouldn't have to call a lawyer. I would call
5 the party that has aggrieved me and I would tell them,
6 Hey, you have done something wrong to me and you know
7 what? I would really like for you to make it right,

8 to, you know, make me whole again and even show some

9 remorse. But that is how it is supposed to work. And
10 then they are supposed to say, Oh, okay. Well, what
11 are you out?
12 And, you know, like, let's say that I had that
13 perfect conversation with PRA on February 20, 2021,

14 and PRA had come back to me and said, Oh, you're

15 right, we are so sorry, here is blank.
16 They could have made it right. They didn't have
17 to go lawyer up with two law firms and four attorneys

18 and all of their staff coming at me. They could have
19 just done what was right.

20 Q Okay. Ms. Hammett, it's 12:07. I still have a
21 bit more to go. Do you want to take a break for

22 lunch?

23 A When you say "a bit more," and you know how much
24 I talk, like 20 minutes?

25 Q Likely less -- between half an hour and an hour.
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A Okay. Let's go eat.
Q Okay. I'll take a little bit, finish up, and
then you can have your say. All right?
A Okay.
MR. TREFIL: Off the record.
(Whereupon, following a break for
lunch, the proceedings resumed as follows:)
BY MR. TREFTIL:
Q All right. We talked previously about efforts
you have done to determine what happened to your prior
Capital One account. I believe we discussed email
searches and calling Capital One; is that correct?
A Yes.
Q Okay. Have you looked through anything else,

like your bank records, any other financial records?

A I have looked through every piece of paper that I
have.

Q Okay. And that includes electronic versions of
paper?

A I don't have any website to go to other than my

emails, but if you have some suggestions for me, I am
all ears.

Q I'm simply asking what you have looked through?
A Just emails and paper. Like, boxes of paper.

(Defendants' Exhibit No. 22 is marked
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1 for identification.)

2 BY MR. TREFTIL:

3 Q All right. Ms. Hammett, I'm showing you what has
4 been marked for identification as Hammett Exhibit 22.
5 Have you see this document before?

6 A It looks like from me to you.

7 Q And who else?

8 A Oh, to all the attorneys on all the cases that I
9 am on, that I have.

10 Q Okay. So there are (counting) 18?

11 A Attorneys.

12 Q Eighteen attorneys?

13 A Yes.

14 Q Does that sound right to you?

15 A Yeah. And I started it by saying, I hope I did

16 not forget anyone.

17 Q Did you forget anyone?

18 A I hope not, but I never really heard back

19 anything substantive from it.

20 Q Could you tell me what the purpose of this email

21 was®?

22 A To try to settle all of my cases at once because,
23 as you have pointed out, I'm asking for emotional
24 distress damages in a couple cases, probably. I mean,

25 I'm not really certain that I am. But I know I'm
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1 asking for them in this case. But you have said that
2 I'm asking for them in other cases.

3 So, whatever the thing, you know, like I know

4 that a lot of my stress is caused by the other

5 parties. And so I thought it would be fair to let all
6 of the parties decide. Like, okay, how much is

7 this -- and you are all attorneys. Everybody who I'm
8 up against is represented by attorneys, some of them,
9 as you see, multiple attorneys. And so I thought,
10 like, if you all got together and decided, you know,
11 how to apportion it, then a jury doesn't have to. And
12 then there is not inconsistent verdicts and there is
13 not a potential for inconsistent verdicts. So, yeah.
14 Q So these were all cases where you are the

15 plaintiff?

16 A Except for one.

17 Q Okay. Why were you asking for money from a case
18 where you were the defendant?

19 A I was counterclaimant.
20 Q Okay. All right. So you were a plaintiff of
21 sorts in that one?

22 A Yes.

23 Q All right.

24 A Well, and if I stopped -- if they just said,

25 like, well, we'll stop suing you, then I would save
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1 money. You know, like the -- whatever they would have
2 gotten if they kept suing me.

3 Q Okay. You identified 8 lawsuits. I think we

4 have covered those previously.

5 A Yeah. I don't think there's eight, but somewhere
6 like six or so. Did I say eight?

7 Q Yeah. I'm just reading off your email.

8 A Right. I said about eight. Okay.

9 Q All right. And at the time, you were requesting
10 a global amount of $2 million?
11 A Yes.
12 Q Okay. What is the Goodman case about?

13 A Goodman was I had an HVAC replaced. And that's a
14 heater, you know, and an air conditioner?

15 Q Right.

16 A And they -- Goodman is the manufacturer and it

17 was really bad. After about two years, it broke down.
18 And then I had gone through Home Depot to get it

19 installed and they had sent me to a service provider
20 named Advantage Service who are in North Little Rock.
21 And Advantage kept coming out and not fixing it. And
22 they were, like, worse than bad. And then they would
23 charge us to fix it, even if they didn't fix it.
24 And so I looked up something and I found out
25 about the Magnuson Moss Warranty Act. And so I found
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1 out that Goodman was supposed to, you know, make it

2 good if they sold us something that doesn't work from

3 the start, so -- or, you know, from as long as it is
4 expected to work.
5 So I just sued them in small claims for the money

6 that I have given to Advantage and I just sued

7 Goodman. And then Goodman said the empty seat

8 defense. Well, it wasn't us, it was somebody else.
9 And so I said fine.
10 Q And Goodman is who?
11 A They are the manufacturer.
12 Q Okay. All right.
13 A So I said, Well, fine, then I'll add the other

14 parties. And then when I added the other parties,

15 then Advantage Service, the ones who did the cut and
16 paste, they took, like, our signature blocks from when
17 we signed the credit card stuff or debit card.

18 And when I say "us," my husband was involved

19 because it was his money.

20 Q Is your husband a party in that case, the Goodman
21 case?

22 A Yeah, but it's gone now.

23 Q How did that resolve?

24 A Well, it got pretty nasty because Advantage

25 altered the invoices. But they didn't realize that I
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had the originals, because most people don't keep that
kind of stuff. And so then I brought it up to a
bigger court, to the circuit court, and I named
Advantage and I named Home Depot, even though I love
Home Depot and I used to buy their stock.

And Home Depot came through like champs and
they —-- because they hadn't really known about the
problem. And so when they heard about it, they told
me, like, well, we'll pay for a whole new system for
you. And so they tried to get me to settle for just
that. And I said, Well, you know, I'll settle with
Home Depot, but I'm not going to settle with Goodman
and Advantage because they committed fraud and then
they had altered documents, which is violation of the
ADTPA, Arkansas Deceptive Trade Practices Act.

And so it just got dismissed and I don't
necessarily agree with that. I mean, I definitely
don't agree with it. But because my husband hates law
and he just wants to be out fishing, we're just going
to let it go.

Q Okay. So that one got dismissed.

A But, I mean, I did get the actual damages, you
know, I just didn't get like punitives and --

Q Home Depot replaces your HVAC?

A Yes.
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1 Q Okay. How about the First American case?
2 A That one is still going on. And that is the saga
3 of the HVAC, that's how it started. When I replaced
4 it with the Goodman, it was because I Jjust bought the
5 house. This is before I had, you know, my tragedy and
6 the COVID crash.
7 And I just bought the house and, like, the first
8 week, the HVAC broke. And I had this home warranty
9 plan. And they were just jerks. They didn't -- well,
10 I'm not, like, thinking of that, like, all the
11 details. But basically, they lied and said that they
12 were going to come and fix it. And then they didn't
13 come out. And we were like three months without heat
14 or air conditioning, and it was like a hundred degrees
15 out. And then, of course, they lied, you know.
16 And so, again, I -- they offered finally, like
17 after I filed the lawsuit, they offered to pay me for
18 the new HVAC. But by that time, like, we were so mad
19 at them that we were like, no, you know, we're going
20 to keep going and try to get -- they didn't want us to
21 get collateral damage, like, for being hot or cold or

22 stuff like that.

23 And I don't know. That was basically it. So
24 that, though -- this is a really old case, but it went
25 to this Judge Susan Weaver and she is a horrible
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1 judge, the worst. And I voted for her because I

2 didn't know anything about the judges.

3 Q She is an Arkansas State Court judge?

4 A Yeah. And so she just sat on it for -- well, the
5 First American, they wanted to make me go to

6 arbitration, but I started it in arbitration and then
7 I read bad things about arbitration, like, not giving
8 you any punitives. And so I said, like, No, we'll go
9 to a jury because I think the jury is going to really
10 dislike what you did. And they wanted to go to the
11 arbitrator, of course, because, like, they had a
12 reputation.
13 And actually, the arbitrator who we got was a
14 defense attorney before he became an arbitrator. So
15 they wrote a motion and Judge Weaver sat on it for
16 over a year, for 14 months. And then, finally, I had
17 a huge dispute with her and she is one of the
18 litigants.

19 Q The judge is one of what?
20 A Yeah. She was one of the litigants that was
21 included in this.
22 Q But she's not a litigant in the actual First
23 American case that she was sitting on?
24 A No. No.
25 Q But you sued her separately?
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1 A Yes, for 1983 -- like a 42 USC 1983 Violation of
2 Civil Rights. And so, yeah. $So she had, like,

3 started acting really poorly to me, like -- I'll tell
4 you about it a minute. But she finally came in and

5 gave them -- she moved it to arbitration.

6 And really, like, the question you asked me, Why
7 didn't you do this or why didn't you do that? I

8 haven't even contacted the arbitration, the AAA, to

9 get that one rolling because I'm so busy with
10 everything else. So, it's just -- there's only one of
11 me. And that's kind of why I wanted to have everybody
12 settle this and then I'm done and, you know, I can
13 just go live the rest of my years.
14 But, so, yeah, that was one. And then the one in
15 front of Judge Weaver, there is two more in front of
16 her. And that's why I'm having so much trouble,
17 because she is a terrible judge.
18 Well, to go back to Goodman, the Goodman district
19 court judge, Judge Charles Clawson, he recused himself
20 from that case finally.
21 Q And what court was that in?
22 A That was in District Court of Faulkner County.
23 Q Okay .
24 A And he had been having ex parte communications
25 with Goodman and I just happened to walk in on them.
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And he was emailing both me and the Goodman
representative, who is an attorney in Texas, but she's
not licensed in Arkansas. And so that's why that
turned into such a big deal, because she was, like,
making me a settlement offer on a filed claim, even
though she didn't work in the state.

And then when 120 days passed, Goodman and
Advantage jumped out and said, Oh, we didn't get
served properly. And the attorney who wrote the
answer wasn't even licensed, so, you know, it doesn't
even count. And yeah, so they were really messing up.

And that Judge Clawson was —-- oh, and the reason
that they weren't served properly is because I had to
pay $12.50 to get them served by paying the clerk.

And they were supposed to send it certified, and the
docket says that they sent it certified. And after
120 days, Goodman said, Ha ha, they didn't send it
certified. They sent it by regular mail, so it's no
good.

And so, like, I was like, Okay, that was my
fault. And in circuit court, by the circuit court
rules, if it's not the litigant's fault and they did
everything that they could to make it happen properly,
then they get off that rule, they don't have to follow

it. You know, it's not a reason to dismiss. But in
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1 the district court, they don't have that little
2 provision, you know, so like they could have dismissed
3 the case in the district court based upon the clerk
4 not sending certified and sending it regular.
5 So, anyways that was one. And then the one with
6 Susan Weaver, a second case 1is an insurance bad faith

7 case and she's the judge. And it's really just

8 sitting there. But, like, I don't care what they say,
9 she agrees with them and what I say doesn't matter.

10 She just doesn't want to hear it. And but, you know,
11 it's, like, not something that I could particularly

12 put but my finger on.

13 But the case that she has that I can put my
14 finger on is against -- that's the one where I'm the
15 defendant. And so, like, with these cases where I'm

16 the plaintiff, I can just choose to let it sit. Like,
17 the one against First American, it's Jjust sitting

18 there. I'm thinking, you know, eventually she's

19 getting off the bench and then I'll win it. But as

20 long as she's on the bench, I'm not going to win

21 anything.

22 So with this Pietrczak case, that's my

23 ex-boyfriend and he's got an attorney named William
24 White. And since you read my blog, you probably know

25 all of this stuff, but just for the jury or the
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1 record, that case is because when I met -- and this 1is
2 involved with this case, maybe, because if there was

3 an account opened in 2010, that's about when I met

4 Mike Pietrczak.

5 He was fresh out of prison where he was for --

6 like with the plea agreement was that he had used a

7 fake document at the border between the United States
8 and Mexico, but he told me that the reason he was

9 there was that he had gotten drunk and rolled, and
10 then put into some kind of compound and they forced
11 him to be a mule, like, to bring illegals across the
12 border.
13 And then, like, I should have gone like this
14 (gesturing). The story doesn't make any sense, but he
15 said that was coming back to Mexico to pick up his
16 paycheck and -- or his pay, and that's when they
17 caught him, and he was in a stolen vehicle. So they
18 got him for the stolen vehicle and the illegal

19 document with somebody else's name on it. I forget
20 the guy's name -- Goodwin is the name he used.
21 So but when I met him, he was the nicest guy in
22 the world. My oldest sister, who is one of the people
23 that I'm suing, who is not the nicest person in the
24 world, even said, You are the first one of Laura's
25 boyfriends who we like. So, like, he was so charming
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and nice and good looking, and nine years younger than
me and I just fell in love.

And I didn't even believe his story. Like, I
thought maybe he worked for law enforcement and was
like undercover or something. I had no idea, but I
just couldn't believe it until he lost his sobriety,
and then he's a monster. So he went from -- like his
sister says, he's like Dr. Jekyll and Mr. Hyde.

So that was --

Q And the suit where you are the defendant, he is
the plaintiff?

A Yes. But so we had a lawsuit that you have seen,
probably, that settled and we won the arbitration
part, and then some people settled. And that was he
and I, and most of the time, he was drunk, but he was
a plaintiff. He just joined on everything I wrote.
But, you know, it was -- he did help, like, he talked
to me about it, but, like, I did the physical work of
writing it.

And then we won a bunch of money and moved out to
Arkansas. And that's when, like, my therapist had
said, like, I should just give up all the writing and
stuff and just take a sabbatical.

Q How much money? You are talking -- I'm getting a

little fuzzy here. I thought we were talking about
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1 Mr. Pietrczak suing you and now you're --
2 A Right.
3 Q -- talking about something earlier?
4 A Right. So this is why he was suing me, because

5 so while we were together, he had started with $3.71

6 in his pocket and had just gotten out of prison and

7 was living in a halfway house. And I had my money

8 coming in from Silver Strand Plaza, LLC, which was at
9 least $3,000 a month, and for a year, it was like
10 $7,000 month, sometimes more. So like, you know, I'm

11 flesh, right?

12 And we built up a business together. And because
13 I'm in real estate -- I have been in real estate,

14 like, most of my life -- I put in our lease agreement
15 that if -- a first right of refusal, like, if somebody

16 bought the property.
17 Well, someone bought it and they didn't tell us

18 about it. And so then they said, Hey, start sending

19 your check to the new owner. And we're like, What new
20 owner? You were supposed to tell us.

21 And they're like, Well, what are you going do,

22 sue us with every last penny you have? And I said,

23 You know what? You can't do that. I ought to file a
24 lawsuit, so I did. And then we went to arbitration

25 against one of them and won. So and then the other
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1 ones, you know, soon decided they were probably going
2 to lose, too.
3 So we went to -- we took the money and put it
4 into a house in Arkansas, but we put it in his name.
5 And so then when we started -- like, he was not

6 quitting his drinking. I thought moving to Arkansas

7 would, like, you know, help him sober up, but it

8 wasn't working.
9 And he was getting pretty bad. Like, I'd put his
10 phone number in on Craigslist to do a Craigslist

11 search and I'd find him advertising with $6,000 cash
12 found out and saying, I'm down at the Marshall motel,
13 come and get me. So he was, like, advertising for

14 hookers on Craigslist with my money. And so I

15 finally, like, broke up with him.

16 And I don't want to get into too much detail,

17 because I don't want to take up all the time. But,

18 like, basically we had agreements. We had -- I did
19 give you the arbitration transcript in my production
20 of documents?

21 Q Probably.

22 A Yeah. So you could see in there. He said, under
23 penalty of perjury, that if we break up that I get

24 either all of everything or half of everything. But

25 then when I did break up, he wanted all of everything.
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1 So I had an attorney -- he had -- I'm leaving out
2 parts but, basically, you know, if comes down to he
3 got this that attorney, William White, to file a
4 lawsuit.
5 That was before I lost my money, so I hired an
6 attorney. He got it dismissed for lack of prosecution
7 and he said it was just a nuisance claim and, you
8 know, he had no complaint. Well, then in 2020 -- it

9 got dismissed in 2020. In 2021, I just went to see if

10 the statute of limitations was gone so I could go sell
11 the property and it was still -- and there was a

12 lawsuit filed by the same attorney, the same lawsuit.
13 But they issued -- it was against me and the

14 Rural Revival Living Trust and they only issued one

15 summons, to me. And they didn't issue a summons to

16 the Rural Revival Living Trust and they didn't serve

17 me the summons. Like, I found out about this on my

18 own, about a month and a half after it was filed.

19 And so I just answered for myself. Then I asked
20 for a continuance and Judge Weaver, who is the judge
21 on the case ignored my motion for continuance. And so
22 finally -- and it says, final hearing. So I found out
23 about it on June 10 and it said final hearing on

24 August 4th.

25 And so at, like, the end of July, I contacted her
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1 clerk or her assistant and she said, Oh, your motion
2 wasn't acceptable. So I wrote a different one. So I
3 wrote a second one and she still ignored it. So I

4 just got ready and I got a bunch of exhibits together
5 and I put them in like I was supposed to.

6 And he didn't -- the other attorney didn't put in
7 any exhibits. And then we went in a Zoom hearing on

8 August 4th. And then the other attorney asked for a

9 continuance and Judge Weaver granted it. And then, he
10 asked for an extension of time to serve the summons on

11 the Rural Revival Living Trust. And I said, well, he

12 didn't even issue the summons, so it's not my fault.
13 And he said, she's dodging service. I'm like, How am
14 I dodging service? You didn't even issue the summons
15 yet.

16 And Judge Weaver said, Well, I'm going to go for
17 a minute. And she left the bench, comes back a few

18 minutes later and she says, Well, I talked to the AOC,

19 that's the Administrative Office of Courts, and they

20 say that Laura -- that Mr. White has to put the motion
21 for extension of time to serve in writing and Laura

22 has to have an opportunity to respond.

23 And so I'm like, Who hoo, I won one, right? This
24 is the first time she's ever said anything nice to me.
25 So we leave. You know, we get done with the hearing
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and she gave him the continuance. And he waited to --
and I asked, in writing, a motion for her to make a
written order because she never -- she didn't even
write an order on the docket. And she didn't do it.

And so finally, like after two weeks passed,

Mr. White writes a proposed order that says, Pursuant
to what the judge ordered in the hearing, we're going
to have an extension of time to serve. And so I'm
like, she didn't say that.

And I had ordered the transcript and the court
reporter said she was like all backed up so she didn't
get me the transcript yet. So when the transcript got
to me a few days later, there were a whole bunch of
changes that were not like, Oh, I didn't hear that.
There were a bunch that were, like, dashed lines
wherever I said objection, or wherever he said nasty
things to me, then the court reporter didn't hear
those.

But more importantly, she didn't hear the whole
part about the judge talking to the AOC and learning
that Rule 4 (i) to the Arkansas Rules of Civil
Procedure says you have to make a motion for extension
of time to serve in writing. So she didn't hear that.
That was all left out. But she did hear something

that I didn't hear. Way later, the judge said, I
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don't normally do this, but I'm going to Mr. White his
extension of time.

So then I, you know, put in another motion and
said, like, Hey, I want to oppose this. And Judge
Weaver wrote a letter and said, No, you have had ten
days and you didn't object in the ten days.

I'm like, but I didn't object because you didn't
actually say that in the hearing. So I put in a
motion to settle the record and she refused. And then
I put in a Freedom of Information Act request to get
the recording and she refused.

So actually, I intend to, as part of that file --
which I have told you all that I'm going to be able to
reduce my other case files -- I'm going to get the --
subpoena the recording because the recording is the
best evidence. It's better than the transcript and
even if the transcript is certified, the recording is
still better evidence.

So that brings me to the next case. Well, it got
worse from there and when I go into, you know, the
stuff that I brought with me, I will talk about it a
little bit more.

But in the meantime, the next case was -- I filed
against Judge Weaver, the court reporter, and the

attorney for colluding and making an inaccurate
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transcript. And I understand judicial immunity
completely, but there is an exception to judicial
immunity which is, if it's something that's
administrative that's not done from the bench.

So court reporters have been successfully sued
and the case law is that what they do, even though
it's difficult and important, is administrative. They
can't make any decision about what to write and what
not to write. They have to write exactly what is
said.

And so that's why I thought that I would be able
to get around that judicial immunity, but it was
horrible. I mean, it just -- it got kicked out.

Mr. White even filed his motion to dismiss or a
joinder to the judge's and the court reporter. They
had the district attorney representing them, you know,

for free. And --

Q Who was the judge hearing your case against Judge
Weaver?
A Judge Billy Roy Wilson. And so he dismissed it.

Even in his dismissal, he didn't mention the
transcript. He said, She is mad about things that are
happening in the circuit court and so it's
Rooker-Feldman, so he dismissed it.

And then I filed an appeal in Missouri, I think
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the Eighth Circuit, and they dismissed it sua sponte.
They didn't even let me brief it. So they probably
read what he said and that's probably very common.
You know, like that people are unhappy with their
circuit court decisions and then they try to appeal
or, you know, go to court against the judge.

But I don't think that it was right, but I'm not
going to bang my head against the wall anymore on that
because there are other ways that I can deal. Like, I
just got dismissed from the case. Well, it's
actually, I can knock on wood, Mr. White just put in a
motion to dismiss me. But Judge Weaver now has to
sign it, so who knows what their next little plan is.

So, yeah, that's -- you know, basically, I think
that's all the cases. Oh, my sister's. That's the
LLC. My oldest sister was the manager. She has been
lying to me since about 2010, around then, about the
income. Then, unfortunately, my sister who is an
attorney, she got sick, so they all decided to sell
the shopping center. And I wanted to anyways, because
I wanted to cut my ties with them.

And so we all decided to sell and my sister
passed away right after it got sold. So that's why I
am so eager, you know, making you so many offers of

like, let's settle. Let's settle. Because my sister
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1 was 56 and she died, and I don't know how much longer
2 I have, you know, because I'm thinking about that.

3 But, yeah. So anyways, that's the other case.

4 Q All right. And, again, one other item that you
5 touch on in this email, and you talk about it

6 elsewhere, is the hit your stock portfolio took. I
7 don't know exactly when, but can you just describe?
8 A I can tell you exactly when.

9 Q Okay.

10 A So I was day trading on -- like, I was officially
11 a pattern day trader and I was in on margin, and that
12 was my huge mistake. I had half a million dollars in
13 there of my own money and half a million on margin.

14 And I think I had a really good theory and that it
15 actually would, you know, have worked. And part of

16 the theory, what I say is, I bought cockroaches that

17 would outlive an atom bomb. And so, like, one of them
18 was American Airlines and Walmart and Home Depot and,
19 you know, really good companies. And I didn't have

20 any PRA stock and I wouldn't. But I haven't looked at
21 their numbers, but I'd only go with companies that I
22 believed in.

23 And so my American Airlines stock was going down
24 and my theory was that, like, I was buying stocks that

25 took a huge hit at, like, the opening bell. Like if
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they went down ten percent in two seconds, then I
would buy them. And kind of like with that Reddit
where the guys were buying the GameStop stock, they
were following the big money managers.

Well, I wasn't like working with anybody else
like the Reddit boys were, but I had the same idea as
them. So I just was, like, following the pattern of
like what was going down. And then I'd buy it, and
then if it went up like half a percent or one percent,
if I had put $100,000 in and it went up one percent, I
just made $1,000. And I was doing that all day, every
day, and it was really working good.

I was, like, on top of the world, except for my
American Airlines stock. As it kept going down, I
kept buying more until I had, like, a quarter million
in American Airlines stock.

And then at the end of January 2020, I went to
Tunica for a World Series of Poker Tournament and I
remember -- I mean, I was having so much fun because I
had this little tablet, and I was doing the stock
market trading and playing poker at the same time.

And it was, like, crazy because I win a lot at poker,
but if I was, like, losing, it didn't even matter
because I'd be laughing because I'd be like, Oh my

God, I just made $1,000, ha ha ha. You know, so, it
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was really fun.

And then when I got back, I got sick. And you
have seen my UAMS -- that's when I went there. I got
really super sick. And it's kind of before people
knew about COVID. And, like, I remember them asking
me if I'd been out of the country to China. I was
like, no. But they didn't ask me if I was just at a
poker tournament with people from all over the world.
So I probably got COVID. My chiropractor, Dr. Josie
Owens, thinks that I had COVID. And I was textbook
case of it.

And so that was -- I had a knee surgery scheduled
and I had to postpone it because I was sick. And it
was February 12th and I went to UAMS. I think I was
there on the 12th. It might have been the 14th. No,
I think my surgery was the 14th and I went to UAMS on
the 12th and they sent me home.

Well, I had been really sick, like where I
thought I was going to die, like, literally, like I
couldn't move, couldn't eat. You saw they gave me,
like, 500 liters or milliliters of fluids and, you
know, so. And, like, my husband had to carry me
downstairs and lay me down in the car to get me to the
emergency room.

And so I just wasn't on top of things, you know,
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with my stock trading and with the news. And like
part of what I was doing was following the news, and
so, you know, like when I got sick, I quit following.
And then in March, I was talking to my son, the one
that -- Sean, the older one. And he kept telling me,
like, get out of the market, get out, sell out, and he
convinced me on a Sunday. We were hanging out
together, and he convinced me to just sell everything
like the next day. And that's the day that the market
started dumping.

So, you know, I was like, Oh, gosh. And, like,
my whole theory was buy low sell high, like, hang on
to it. Don't sell lower than you paid. And so it
started dumping, so I was just like, Oh, I can't. And
then it just kept going down and down and every
morning, I'd wake up and it would be like $60,000 at
the opening bell that I lost. And I was, like, crazy
sick, and I didn't know what to do.

And finally, I was getting margin calls. So, I
was like, I don't know. I mean, finally, I just
decided -- I'm sorry. I'm about to cry from this.

But finally I decided that, like, I had to sell
everything just so that we'd have enough money to
start something new. And my husband had already kind

of retired. He was just going to be a fisherman and
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fish tournaments. So he went back to work doing
construction and that was it.

So I sold everything. And because I was on
margin and I had already been down on the American
Airlines stock. And but, like, 1f I had been able to
hang on to it, everything came back up. I would have
more money today than I did the day that the market
dumped. So, yeah.

But and that was one of the things with the debt
collectors calling me is that, like that last day that
I was looking at my stocks, just for a minute, my
balance was red, so, you know, meaning that like I
owed money. And it was like $20,000. And I knew that
I had pulled out and still had $75,00 in there when I
pulled out, so it was just some kind of glitch. Never
heard another word about it.

And then next -- when I -- like months and months
later when I finally could even handle like looking at
it, it was, you know, back to zero, which it should
have been because I took everything out but -- you
know, the 75,000, but.

Q Thank you, Ms. Hammett. I'm close to being done
and I'm genuine in that statement. I just want to
talk -- well, we've discussed at some length -- I'm

not going to go through all of your medical records,
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1 but I just want to talk -- I want you to talk to some
2 extent about your -- sort of the history of PTSD and

3 emotional issues.

4 Like, for example, you mention in your -- I think
5 this is your opposition to our motion for summary

6 judgment, (as read:) Plaintiff's PTSD was caused in

7 part by abusive litigation tactics in her child

8 custody case in which her former spouse and friends

9 altered 84 documents in the court file, et cetera.

10 A Yes.

11 Q I don't necessarily want to go into a ton of

12 detail, but if you could just briefly explain, you

13 know, how long do you think you have been suffering

14 from PTSD or other emotional issues like that, how far
15 back does it go, when did you first start seeing

16 mental health counselors, things of that nature.

17 A Right. I have take good care of my physical

18 health and my emotional health, but my mom is bipolar,
19 I think. She hasn't been diagnosed bipolar, but
20 that's how she behaves. And, you know, one of my
21 therapists, the one that I can't find, she said that I
22 had generalized anxiety disorder by -- and I read
23 about it and it looked exactly like my childhood.
24 Like, I was saying, you know, if I got two wrong on a
25 math test, they would say, like, Why did you get two
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1 wrong, instead of, Oh, great job. You know, like --
2 So and, you know, so I have always kind of had --
3 Q And when did the therapist say that?
4 A That was in 2014, but -- well, like 2013. And

5 then 2014, when I got done seeing her, she said, I

6 don't think that I was right. I don't think you have

7 generalized anxiety disorder. I think that you have
8 situational anxiety, because she had been hearing me
9 talking about the situations that were making me
10 anxious and they are very real and anybody would be

11 anxious. And that's what every psychiatrist that I've

12 seen has said. Like, I remember of them saying, If
13 you weren't anxious, I would think you were crazy.
14 So, you know, I have just had a lot of really

15 difficult things that happened to me, mostly starting

16 at about 2000-and -- well, when I got divorced, my ex
17 was just horrifying and -- which is funny because he
18 wasn't that bad when we were married. But I wasn't
19 Christian then when I got married to him or when we

20 got divorced. And I just didn't like him, so I left.
21 But when I left him, then he just went berzerk. And
22 so that was like 1998.

23 Then it wasn't that bad, you know, like until

24 about 2008. And then we ran into this judge on the

25 family law thing who was horrifying, and he did get
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removed from the bench eventually. He retired early

and it was one of those, like, retire or we're going

to fire you things, I think. But he did get a severe
public admonishment, is what they said from the CJP,

which is the same as the JDDC here.

And I was writing about it and I don't know if I
sent you the Fox News link. I think I did. But I got
on Fox News about my writing and people just kind of
came out of woodwork and, eventually, the CJP gave him
this admonishment for an appearance of bias and
embroilment in my case, but also for his bad behavior
on four other cases. And so we got him out of there,
which was huge. But, you know, that's not easy.

Q All right. When was the first time, if you can
recall, when you first saw a psychiatrist or other
mental health professional?

A It was a psychiatrist. The first time was at
Kaiser, which is like a -- I don't know if you know

what Kaiser was?

Q Yeah.
A It's like a -- you go to the same people and you
just kind of -- whatever doctor happens to be there

that day. I saw a psychiatrist there --
Q When was this?

A -- and he's the one who said if you weren't
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1 feeling anxious -- that was about 2009, maybe, or

2 2010. I don't know. But it had to do -- stemmed

3 from that bad judge doing horrible things and my ex,

4 and so.

5 Then when I was with Mr. Pietrczak, the

6 alcoholic, I went -- I just felt horrible, 1like

7 physically. Because I think that, you know, your

8 emotions and your physical health all are intertwined.
9 And, like, I do yoga and, you know, so. I was just
10 feeling physically horrible. And, like, I couldn't
11 move. And so he called an ambulance and they took me
12 to Scripps and that was my first Scripps visit.

13 And then Scripps said, like, there's nothing

14 physically wrong with you, but do you want to go to

15 the behavioral health ward for a quick visit? So I

16 said, sure. You know, and that's where I met

17 Dr. Tadros. And he actually asked me if I'd heard

18 about this psychiatrist named Dr. Joseph Punin who had
19 been a crazy guy who -- and I said, Oh, as a matter of
20 fact, I'm the one who broke the story. I wrote about
21 it before the Los Angeles Times and, you know, the AP
22 picked it up. And so I think that's why he liked me.
23 So he was very kind to me. And so he -- that was
24 one stay. And then I saw him -- he saw me for free
25 once. That's why I say he was very kind to me, and
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1 that's why I didn't go to see him a lot because I

2 didn't want to spend the money and I didn't have good

3 insurance, so.
4 Then when Mr. Pietrczak was doing his spinning
5 out of control, it was horrifying. And I mean, I'm

6 not going to do the dramatics for you, but I will at

7 trial. I will show how he acted. But, you know, if
8 you see someone on the street who is talking to God

9 and then, like, falling on the ground and eating bugs,

10 that's Mr. Pietrczak. And then he was, like, having

11 sex with hookers in our home.

12 And, finally, I checked in a second time and I,

13 again, saw Dr. Tadros, just because he was the one --
14 Q When you say '"checked in," do you mean were you

15 either voluntarily or involuntarily committed?
16 A I was voluntarily. Voluntarily, yeah.
17 Q How many times have you been voluntarily

18 committed?

19 A Twice.

20 Q Twice, okay.

21 A And so, yeah. So I don't know if you call it

22 committed, but I voluntarily checked in to a

23 behavioral health ward. And you have read the -- you
24 know. And Dr. Tadros, he wanted me to leave Mike

25 immediately, and I should have listened to him.

ALARIS LITIGATION SERVICES
www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 279 of 523

LAURA LYNN HAMMETT VOLUME Il 3/24/2022
Page 139

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

That's why he gets paid the big bucks, right? But I
held on, and I thought that if we moved to Arkansas,
that would help.

And I am extraordinarily faithful and my religion
is like, you do not get a divorce except for
infidelity. And so finally when, you know, I got sick
of it, I said, well, he is being unfaithful and, you
know, I'm not going to stay anymore. So I broke up.

Q Okay. Again, this is in your opposition to the
summary Jjudgment motion. I'm not going to make it an
exhibit, but you list a series of conditions. I just
want to make sure that I understand what you are
talking about.

PTSD, I think is pretty straightforward.

A Yes.

Q Okay. You mention adjustment disorder. What do
you mean by that?

A That was just a name that my psychiatrist that I
go to now, it's the Rice Clinic, but I see someone who
is not actually a psychiatrist. She's some kind of
like practitioner, but she's very nice and good and
she does a great job. She's the one who put that,
Cara Meckfessel.

0 Okay. What does that mean?

A I think that it's an adjustment disorder because
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I had to adjust to being on top of the world and then
all of a sudden, COVID. And we all probably had --
well, I know that they said that a third of the
country was having, like, you know, emotional problems
of difficulty adjusting to the whole COVID pandemic
thing.

And mine was probably worse because I went
from -- you know, I was basically retired and Jjust
doing something that I completely loved for work, just
to make extra money that I didn't need, you know. And
then all of a sudden, I'm like -- my husband had to go
back to a job. He was installing garage doors, which
it like lifting hundreds of pounds of weight and he's
50 -- you know, he's in mid-fifties. So, like, I

wasn't real thrilled about that.

Q Okay. You mentioned insomnia.
A Yes.
Q Do you have the kind where you can't get to sleep

or the kind where you wake up early?

A Oh. You know, it's funny you say that. I didn't
know there is a kind where you wake up early, but --

Q That's mine.

A Oh. Yeah, it's funny because I wanted to get on
the same sleep schedule as my husband. And I'm

successfully now where I wake -- so this morning, I

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 281 of 523

LAURA LYNN HAMMETT VOLUME Il 3/24/2022
Page 141

1 woke up at 3:00, but, because, you know, he's a

2 fisherman, so he gets up like at the crack of dawn or
3 before then.

4 Yeah, I couldn't fall asleep ever. Like,

5 basically, the only time that I would fall asleep was

6 like if -- just 1like, all the sudden, I just fell

7 asleep. You know, yeah.

8 Q Was it chronic or did it come in episodes?

9 A I'd say probably chronic. I mean, that's like --
10 like, I don't -- I was not sleeping for a long time.
11 I was a zombie.

12 Q And this one I have no idea about, frozen

13 shoulder syndrome?

14 A Oh, well, you're lucky you don't know about it.
15 I think it hits women more than men. I've had it in
16 both shoulders now. They don't know very much about

17 it. It could be stress-related. Like everything, you

18 know, like,, stress does not help.

19 It hurt my ability to sleep because I was in so
20 much pain. It is excruciatingly painful. And your
21 arm freezes. Like you cannot 1lift your -- I couldn't

22 lift my arm. I couldn't. Like I couldn't 1lift it

23 this much (indicating) out to my side.
24 It just freezes and they don't really know very
25 much about it and there's not much that you can do.
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1 Sometimes a chiropractor helps. The first time I got
2 it was in California and it was on my right shoulder
3 and I didn't have the insurance. I paid the fee. As
4 cheap as I am, I paid a chiropractor for 8 visits.
5 And it worked and thank God my arm works.
6 But now I'm older and it wasn't healing and I was

7 doing everything that I could, you know. I have a

8 great chiropractor that I love, but it just wasn't
9 working. So I had to go in for a surgery and the
10 surgeon cut the muscles all around, kind of scored
11 them. Like, he said it's like scoring paper before

12 you tear it. And then he just grabbed my arm, while I
13 was under, and yanks it. And they just physically

14 manipulate it. I think it's called physical

15 manipulation under anesthesia.

16 Q When did you have that surgery?

17 A So that was right about the same time that

18 Portfolio Recovery was calling me. And I don't

19 remember the exact date that I got that one done, but
20 I know that --

21 Q 20207

22 A I think I started going to see doctors about it
23 in December of 2020. I hope I'm getting the year

24 right. I think it -- yeah. Yeah, it was December

25 2020 because November 2020 is when I was -- when I had
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1 that first conversation.

2 Q Okay. These various conditions that you have,

3 these emotional conditions we have just discussed,

4 some of them are physical. Do you believe that your

5 condition meant that PRA had a greater obligation of

6 care with respect to you than, say, a customer that

7 wasn't suffering from PTSD?

8 A No. I think that PRA should just treat everybody
9 as if they are fragile old ladies who might have
10 emotional issues. And especially because they are
11 calling people who might have debt and stuff, so I
12 think they should treat everybody with dignity and

13 courtesy.

14 I think that the difference between me and

15 someone who doesn't have, like, my predisposition to
16 anxiety i1s that when you talk about the legal outrage
17 and that the -- and I'm sorry if I get this not

18 exactly the way that it says in the book, but the

19 concept is that this is something like the behavior
20 has to cause a reasonable person extreme emotional
21 distress.
22 Well, even though I have PTSD, I'm still a
23 reasonable person. Like it actually -- something that
24 might not bother you so much, like you will think like
25 as annoying, but that's it. But it might send me over
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the edge. And so but I'm still reasonable. Like, I'm
not just going over the edge because, you know, I
don't like the way you looked at me.

It's something that, you do something that's
inappropriate that causes me stress or that, like,
triggers some stress in me, and a reasonable person
could not handle that amount of stress without taking
clonazepam or THC or whatever it is that they're going
to do that's going to help them, or you know, going to
see a therapist.

So, like, the amount of harm that I felt is
probably more than you would have felt if they did the
exact same thing to you. But it's not unreasonable
for me to have gone to get therapy, to go ask my
therapist like I did. I asked Jamie Statts, what
would you do i1if this debt collection company was
calling you over and over again but they wouldn't tell
you who they were?

Q We've got your medical records. I don't have
them as an exhibit.

A Right.

Q But we can take a break and print them out if you
need them.

A No. ©No, I know it.

Q There's nothing there about Portfolio Recovery
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1 Associates.
2 A Well, they -- when they write their notes, they
3 don't write the exact words. They are very general.
4 Like, she didn't write anything -- I don't think she

5 wrote Tim Lynn. I don't think she wrote Mike

6 Pietrczak. I don't think she wrote --

7 Q I don't see debt collector in there either.

8 A What?

9 Q I didn't see the word debt collector in there
10 either. I mean, you can look through them and try to
11 point me in the right direction, but.

12 A Yeah. I don't know that she wrote -- I didn't
13 see anything that she wrote particularly, like, debt
14 collector, but I think she wrote, like, litigation.
15 Like, Laura talked about her -- a few of them wrote

16 that. Like, Laura talked about her litigation. One

17 of the -- you know, because I saw a few therapists. I
18 saw Jamie Statts all -- like regularly.

19 But occasionally, I would go see someone named

20 John Knott and his notes were very brief. And he

21 wrote something to the effect of, like, Laura talked
22 about her legal case all day and I don't even know why
23 she was talking to me about it. He didn't seem -- you
24 know, like he didn't say. But I talked to him very

25 particularly about Portfolio Recovery. I talked to
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her very particularly about the phone calls from
Portfolio Recovery.

So what they put in their notes, I can't help.
But really, if you look through the notes and try to
find -- I don't even think Judge Weaver's name is in
there.
Q Okay. All right. Thank you very much,
Ms. Hammett. I have no further questions.

MR. TREFIL: We can take a break or you
can go ahead and get started with what you
want to do.

MS. HAMMETT: Let's just go through it.
I don't think that -- unless you need a
break?

MR. TREFIL: Nope.

MS. HAMMETT: Okay.

MR. TREFIL: And, again, just for the
record, I will not be asserting objections
at any point during your presentation.

Do you agree that PRA reserves its
right to raise objections later? Normally,
if there were counsel and they were cross
examining you here, I would be objecting if
I didn't like the form of the question. But

I don't want to do that and interrupt
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1 your —-- whatever you are going to be doing.
2 So can you Jjust let me reserve the

3 objections for later, Jjust if necessary. I
4 don't want to waive them, let's put it that
5 way.

6 MS. HAMMETT: Right. Hold on. Let me
7 think for a moment.

8 Yeah, the benefit to me is that there

9 is a better flow. The benefit to you is
10 that you get to go back and get together
11 with four other attorneys and figure out all
12 of your objections later, but that's fine.
13 I just want to put my story out there,
14 so that you know what I'm talking about.

15 MR. TREFIL: Okay. So PRA will reserve
16 objections. And just I want to advise you
17 that we will have the right to do redirect
18 based on -- you know, following up anything
19 that you say here during your cross.
20 MS. HAMMETT: Right.
21 MR. TREFIL: So having said that.
22 MS. HAMMETT: Okay.
23 EXAMINATION
24 (Plaintiffs' Exhibit No. 1 is marked
25 for identification.)
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MS. HAMMETT: My first exhibit. I'm
going to let you do the numbers. I can't
chew gum and think at the same time.

COURT REPORTER: No worries.

BY MS. HAMMETT:

Q When we were here last time, you had asked a
question about -- and this is on -- I'm sorry, let me
do this properly.

What I have here is three pages of the post
titles from my blog that I produced by -- I'm going to
have to back up a minute.

MS. HAMMETT: I might want to ask you
to object now, when I do -- because then I
can correct what I'm doing wrong. So, like,
I don't want you to be able to come back
later and say, well, she forgot to say, you
know, pretty please with sugar on top, and
so she doesn't get any of that. So maybe --

MR. TREFIL: All right. Well, then
what I don't want is a record full of
objections because we're talking about
things that afar afield from the case.

MS. HAMMETT: Okay. Do you mind, say,
don't object on relevance but --

MR. TREFIL: Sure. I don't want to
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1 waive any relevance objections. I will make
2 form objections if it's apparent to me that
3 the form of whatever -- I'm not sure how you
4 are going to be doing this.
5 MS. HAMMETT: Right.
6 MR. TREFIL: But if the form is
7 improper and I see a form objection, I will
8 make that objection.
9 MS. HAMMETT: Okay.
10 MR. TREFIL: And if I don't make 1it,
11 there is no form objection. We will waive
12 that, but I want to reserve the relevance
13 objections.
14 MS. HAMMETT: That's fine, yeah. Okay.
15 So and if I am doing this wrong, please let
16 me know.
17 BY MS. HAMMETT:
18 Q So I have this printout from my blog. And I'm
19 able to go in there and I hit something that says,
20 like, "All posts," and it shows me a list. And there
21 is also -- so that's three pages.
22 And there's two pages of the transcript that was
23 produced by Alaris and it shows at the bottom of
24 page 13 where Mr. Trefil asked, "How many blog posts
25 have you made since you first asked Judge Rudolfsky
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for an extension for your opposition to PRA's motion
for summary judgment?"

I answered, "I don't know."

Mr. Trefil: '"Would 13 sound about right?"
Me: "Sure. But I -- I don't know."
Mr. Trefil: "You have no reason to disagree with

that number?"

Me: "I could look it up. But if you're telling
me it's 13, I'm not going to disagree with you. I'm
not agreeing or disagreeing."

Mr. Trefil: "But you have no reason to disagree
with that number?"

Me: "Other than I don't trust anything that
comes out of your mouth. Sorry."

Okay. So I looked up the docket for this case
and it was February 2nd that I put in the motion that
you had talked about, the motion for extension for my
opposition to summary judgment. And then I looked to
see how many name posts I made between February 2nd
and March 2nd, which is when we were doing the
deposition, and there were 8.

So if you could look at that, that's how many.
And so it wasn't 13, it was 8. And so that was my
first point.

How did that make me feel? Like I really can't
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trust what is said. Was it 13 posts or was it 8
posts? And was it 180 phone calls or was it 44 phone
calls? And I think that whatever the answer that PRA
gives, I don't really trust.

MS. HAMMETT: So my second exhibit,
this is a tape-recording of the February 1,
2021 telephone call between me and PRA that
I made. There's a copy for you and a copy
for you. And I don't how you guys handle
those.

COURT REPORTER: Just digitally. I
turn it in to Alaris and they will scan it
in and send it with the transcript.

MS. HAMMETT: Okay.

(Plaintiffs' Exhibit No. 2, a thumb
drive, is marked for identification.)

BY MS. HAMMETT:
Q And so the reason why I'm bringing in this is
because the February 1, 2021 tape recording by PRA has
a lot of interference. The representative said, "I
don't -- I can't hear you."

And I said, "Well, I'm taping it, too, and
believe me, they're going to hear mine better." And
you can.

I think that if you look at the transcript that
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1 PRA put in as transcript of all the recordings, it's
2 140 pages, that you will find that on page 104 to 105,
3 I asked how much was the last payment amount several
4 times.

5 I guess if I pose this as a question: Did you

6 find anything wrong with the transcript? Yes.

7 And there was something wrong with the transcript
8 that my son made, as well. So, you know, I'm not

9 faulting PRA for that. It was just a bad tape.

10 So on page 106, line 2, the transcript missed
11 when I said, "it was emailed." On page 107, line 14
12 and 15, I said "past due fee" twice. On page 111,

13 line 21, I said, "driving me bats," and they wrote

14 "driving me mad." On page 115, line 6, I think I

15 said, "left there." And instead of "left there,"

16 they wrote "lived there."

17 But I didn't listen to the entirety of the

18 transcript with the tapes, but I just -- those wer,e,
19 like, in a quick thing that I did this morning or
20 yesterday. I forget. I think yesterday. So those
21 were just some variances that I found.
22 (Plaintiffs' Exhibit No. 3, a thumb
23 drive, is marked for identification.)
24 BY MS. HAMMETT:

25 Q Then I made a copy of my February 5, 2022 tape
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with Risa Gore. And I don't know. I don't remember
why I did this, if it was a bad transcription, too. I
don't think so though. I just, for some reason, I
wanted to -- maybe there were some words missing or
something. Oh, I have a couple of notes here about
what was wrong.

So one thing was on page 103, line 6. It said
"level documentation" instead of "documentation."

Oh, I asked if there was "any account level
documentation,”" and they wrote "is there any account
documentation," so they left out the word account
"level."

There on page 96, I said, on page 96, line 7, or
around line 7, I said, "Your name sounds familiar" to
Risa Gore. And they left that out.

And then on page 100, line 4, this is the one
that -- you know, I see why. Like, I don't think that
it was intentional, but it does change the meaning
drastically. She wrote, "You can get cash on credit
cards" and she said, "You can't get cash." And so
that was a line that I had written down.

That conversation -- why was that conversation
important to me? Because Risa Gore was reading off of
the PRA net and there were inaccuracies. Such as, at

around 21:15, I asked, "How much was the last payment
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1 amount?" And she says, "It's not showing me the last
2 payment amount." So it's not like all the

3 documentation was there.

4 I asked, "Does it show what the last purchase
5 was, the amount?" '"No, they don't have any signed
6 statements.” So that is important to me, that there

7 was no signed statements anywhere, nothing that showed
8 what I purchased supposedly to get into that debt.

9 And as you can tell, I really pay a lot of attention
10 to what how much I am spending, so.

11 When I asked if balances -- oh. That was kind of
12 odd. This isn't along the same lines. But when I

13 asked if the balances on interest calculated should

14 match the previous balance, she said, "I never paid

15 that much attention before to her credit cards or to
16 the other statements."”

17 But the part that really disturbed me was at 39,
18 and then again repeated at about 40:30, 40 minutes and
19 30 seconds, Ms. Gore said that she found a notice of
20 bankruptcy that I filed pro se. She said, "you," but
21 you know, so "found a notice of bankruptcy you filed
22 pro se." And then she repeats that I filed for
23 bankruptcy.
24 Have I ever filed for bankruptcy? No.

25 What does this make me think? That PRA's records
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1 on PRA net are completely inaccurate and that they

2 could just as easily say that I owed them $7,600, just
3 because something they feel like it. So PRA is the

4 one inventing what goes into the PRA net and they are
5 making things up, like that I filed for bankruptcy.

6 At about 43:20, I asked if notes are made for

7 every call. And at 44:55 or 45:00, she said, "Anytime
8 we dial a number, our system documents it." But I

9 know that's not true because I found some calls that I
10 know were made that didn't show up on PRA's log.
11 At 48:00, she says, "Our system documents every
12 number whether we're calling out or someone is calling
13 in."
14 Okay. To get to -- back to Susan Weaver, Judge
15 Susan Weaver. I have here a letter that was signed.
16 Did we even put in the date -- we didn't put in a
17 date. It was the day before yesterday. I mailed it
18 to -- I emailed it to some people. And so I will be

19 able to find the date that it was generated.

20 COURT REPORTER: That will be

21 Exhibit 4.

22 (Plaintiffs' Exhibit No. 4 is marked
23 for identification.)

24 BY MS. HAMMETT:

25 Q That's Exhibit 4. And what this is, is this a
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1 confidential letter written by Naomi Pike, and

2 Ms. Pike went to the hearing in the Pietrczak case.

3 It was a hearing about damages on default judgment,

4 because I'm not allowed to represent the trust and so
5 they lost by default.

6 And the reason -- and it might be the reason that
7 I had trouble getting an attorney to take this case is
8 because, like, I had an attorney named Tre Kitchens

9 who was going to take all my cases and work with me
10 like as a -- like on the Pietrczak case, I was going
11 to represent myself and he was going to represent the
12 trust. And then he had agreed to do -- I forget the
13 name of it, but like a partial representation where he
14 would just help me with the mechanics of what I need
15 to do.

16 But he sent me an email on the morning of

17 August 4th that said, "Yeah, happy to work with you.
18 Just let me know and we'll get started.”"” And I was

19 only waiting because I wanted to have the retainer in
20 my pocket before I retained him. And after that
21 horrible hearing about the continuance and all that,
22 and it got really nasty, I went to him with my $5,000
23 check. And he had gotten cold feet about the whole
24 thing and didn't take my check.

25 And so I told Judge Weaver that I spoke to about
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1 six or seven attorneys about taking that Pietrczak

2 case and a few of them told me, flat out, that they

3 didn't want to take it because she appears to hate me
4 so much, that they would never be able to win a case
5 in front of her again if they represented me or the

6 trust. So I don't think that -- and I asked her to

I recuse herself twice through motions and she denied

8 both motions.

9 So Naomi wrote this letter. Well, I wrote the

=
(@)

letter she signed it. Well, she helped me write it,

—
=

like, she told me what to say.

=
N

(As read:)
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The judge -- Naomi didn't understand everything
4 that was going on, but she understood the judge would
not let me speak, even though I was named as a
6 defendant jointly. And the Rural Revival Living Trust
7 has to be represented by an attorney. I'm not -- even
8 though I was a trustee, not allowed to represent. And
9 so the judge would not let me even object, like, to
10 leading questions that he was telling Mike Pietrczak
11 patricide exactly what to say. It was as it he was
12 testify and then Mike just said, yeah.
13 So it was horrifying. If Naomi Pike had not been
14 there, I am absolutely certain that I would be
15 incarcerated for contempt because she would say that I
16 gave her a dirty look.
17 Okay. Why am I suing PRA? Is it for money,
18 $2 million or whatever I could get out of them? Well,
19 of course, I'm going to like getting money, everybody
20 does. But the reason I'm suing them is because they
21 are repeat offenders and there's no way to make them
22 stop what they doing because they have done it to me,
23 but they have done it to thousands of people. And
24 they have been penalized. They have entered a lot of

25 agreements.
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And I'm not going to go into, you know, like
every case right here. But just for an example, one
of the cases that I pulled up was Aylette Roper versus
Portfolio Recovery Associates, LLC and Lori Withrow,
individually and d/b/a. It's case number
4:14-CV-T729-SWW.

And we don't need to make this an exhibit at this
time, but it's notes that remind me of the things that
they did to me that they do to other people. And so
this was the Defendants' Responses to the Plaintiff's
First Request for Admissions, and so Ms. Roper was
claiming that, okay. So (as read:) "Please admit
that no document originating with the original lender
as alleged in the underlying lawsuit that identified
the specific debt at issue was attached to the
complaint in the underlying lawsuit."

Well, I didn't have an underlying lawsuit, but
the theory the same. They just don't have
documentation originating with the original lender.
You know, six months later, they up came with one
document that does not show what was purchased, it
just shows the end result.

She asked, (as read:) "Please admit that the
affidavit attached hereto as Exhibit B was not

attached to the complaint. Please admit that at the
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1 time of filing the underlying lawsuit, you had no

2 document in your possession specifically identifying

3 the account alleged in the underlying lawsuit as being
4 part of purported assignment to defendant PRA and you
5 have never seen any such document."”

6 So I'm going to go back to an exhibit that PRA

7 produced today and it was Exhibit No. 19. And this is
8 affidavit of the Capital One bank employee who said

9 that the two documents attached were made at or near
10 the time of the events they purport to describe.
11 Okay. She didn't say anything wrong in her
12 affidavit in terms of tying these two together. So,
13 the affidavit does not tie the two documents together.
14 And on the bill of sale, the page we didn't discuss

15 much, there is no reference to account ending in 6049.
16 So this bill of sale does not tie in with my account
17 in any way. And that seems to be the same thing that
18 Ms. Roper was complaining about. Whether true or not,
19 she was complaining about the same thing.
20 And, you know, if you go on the internet and just
21 type time in Portfolio recovery Associates, there's a
22 slew of people that all have the same kind of
23 complaint, that there is no account level
24 documentation showing where they came up with their

25 numbers.
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And that's the same thing that the CFPB said, is
that Portfolio Recovery knows that there are problems
with some of the portfolios, especially the earlier
ones like mine that they just keep acting as if those
portfolios that are riddled with errors are accurate.

And then trying to make the alleged debtor defend
herself for a negative. Like, how can I ever prove
that I did not owe a debt to PRA? How can I even
prove that I did not owe an outstanding debt to
Capital One that happened ten years ago, supposedly?
I just don't have the documentation.

So other reasons that I am suing them is not just
the harm that they did to me, but it's the economic
and/or physical harm that could have occurred. So if
I wasn't as vigilant as I am, I might -- if I was the
least sophisticated consumer and I wanted to do what
was right and somebody called and said that I owed
them money, then I might just go ahead and pay that,
which is what a lot of people did and then got
restitution through that 2015 agreement.

And the motivation for PRA to do this is because
they want money and that is all that they're doing it
for. They are not trying to help anybody, and it's
repulsive to me T.hey come in and say that they are

going to give me this identity theft affidavit to fill

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 303 of 523

LAURA LYNN HAMMETT VOLUME Il 3/24/2022
Page 163

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

out to help me, when there's no way that that
affidavit could help me in any way. And so they are
lying about trying to be good guys when really their
motivation is to find out where my money is.

Just the arguments that PRA has made during this
litigation show the extent of their disregard for the
rights and expectations of others. So they called me
at least 100 times and I never spoke to them. And if
one of my exes called me three times and I hung up on
them all three times, I would go out and get a
restraining order.

And they had no relationship with me. Even if
they had purchased an account from Capital One and
even if that account was accurate, which it's not, but
even so, PRA had no relationship with me. And for
them to call and expect me to give them or even verify
my Social Security number and my address is insane.

The duration of their conduct went on and on.
They have been calling me since 2013. I didn't
realize it, but they -- you know, it's a good thing
that in 2020, I decided to stop them, because
otherwise, they would be calling me until my last
breath. PRA has repeated this conduct. 1I'm not the
first, I won't be the last. But, hopefully, this will

slow them down.
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At times when PRA was calling me, I had money.
But PRA -- actually, PRA Group, Inc. wrote in their
annual report for 2020 how great this COVID pandemic
was for them because people were going to get their
stimulus checks and PRA was going to grab it.

And so that's a connection between PRA Group,
Inc. cheering for PRA, LLC to go get the stimulus
check money from the people who are suffering
financially. And all of us were, and they had their
hand out.

And PRA has shown no remorse. Like I said, I
mean, they could have come in with a reasonable offer
to me, but they wanted to give me $1,000 and go on to
the next person and keep doing the same thing over and
over. And they will. They will engage in similar
conduct towards others and we need to deter them.

I'm just looking at Defendant Portfolio Recovery
Associates, LLC's Reply in Support of its Motion for
Summary Judgment, and I didn't to go through this
whole thing. I have been extremely busy and I have
been sick.

But, quickly, they said, (as read:) "Plaintiff
built her case on a fundamentally flawed foundation,
that according to her, PRA was attempting to collect a

nonexistent debt."
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1 Well, all along -- I mean, since my first letter,
2 I have given PRA an opportunity to show me that the

3 debt exists. But what I've been saying -- I might say
4 at times, I didn't owe the money just because that's

5 an easier way to say it than, you know, being

6 perfectly exact.

7 But they can't validate that I owed a debt. If

8 they could have validated that I owed a debt, then I

9 would probably still be very upset with the way that
10 they made the phone calls and everything, but it just
11 makes it worse. Like, that they can't validate and
12 they are still just calling random people and not
13 saying who they are and expecting people to answer
14 them.
15 And I already mentioned this. I'm trying to skip
16 over the things I have already mentioned. But PRA
17 wrote, (as read:) "And while Ms. Hammett has admitted
18 that she is pursuing this case as a hobby to

19 ultimately write a book about litigating cases as a
20 pro se party."
21 Well, that's not why. I went into detail about
22 why I'm pursuing this case. And this is not a hobby.
23 I have told you what my hobbies are, and one of them
24 is not talking to lawyers. In fact, talking to
25 lawyers is the least thing that I want to do.

ALARIS LITIGATION SERVICES

www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 306 of 523

LAURA LYNN HAMMETT VOLUME Il 3/24/2022
Page 166

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

And then they went on to say, (as read:) "And as
a quick fix to her financial misfortune in the stock
market by securing $2 million from her collective
litigation portfolio"" -- which strikes me that PRA is
a hypocrite because all it does is sue people.

The entire existence of the company is to take
money from people by suit or threat of suit or, if
they are past the statute of limitations and they
decide not to violate that law as well, then they just
annoy the people until they finally throw their hands
up in the air give them money or, like, I did, sue
them back.

PRA said that "all call recipients must be
treated as third parties until identified." They
said, "At no point in this transcript does Ms. Hammett
identify herself, leaving PRA unable to implement any
request on her account."”

So if I must be treated as a third party, then
they violated the rule about calling a third party
more than once because they called hundreds of times.

(Plaintiffs' Exhibit No. 5 is marked
for identification.)
BY MS. HAMMETT:
Q Now, I'm going to open a can of worms. This is

my last document that I want to enter. I
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1 discovered -- this is a document that was filed on my
2 behalf in a case, the Pietrczak case and Kahia, the

3 one where we got the money. And this great attorney,
4 Michael D. Early, represented me. He went to Stanford
5 and then he went to Hastings and then he has worked

6 for 25 years representing such people as Walmart, and
7 is, obviously, a brilliant man and a good man. And he
8 took sort of a related case for me because he wanted

9 to get my child support arrears vacated or cut back
10 significantly.
11 I had -- with that horrible judge and the
12 aftermath of having to have him get reprimanded, and I
13 would say I wasn't popular around the courthouse after
14 that, which is like shooting the messenger. I was

15 ordered to pay child support based upon income of

16 $34,000. And while I did well, I was nowhere near

17 $34,000 a month. And so -- and that was a month, not
18 a year.

19 So he was going to get this child support reduced
20 on contingency and take half of whatever he saved me.
21 And, unfortunately, we sold the LLC and my oldest
22 sister who managed it, even though there was no lien
23 against that property, she went ahead and paid the
24 child support arrears in full, out of my portion,
25 which was like $279,000. And so he wasn't able to
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1 continue.

2 Well, we got this declaration from my son, Sean.
3 And I didn't realize it, but he had attached those

4 letters that I was so worried about that they were

5 from the juvenile court, and so this is all

6 confidential, except for that I don't know that he

7 even made it confidential. So, I'd have to check

8 that, but since he didn't, I'm going to assume that
9 I'm allowed to.
10 And I'm not using this for the truth of the
11 matter, but that it was said to me, and that this is
12 what caused my PTSD. I'm not going to read the
13 document that Mr. Early made, the declaration. I
14 think that Mr. Early wrote that. I don't know if I
15 helped him or not. But I want to read this letter.
16 And this is what caused, like, my initial PTSD you
17 were asking about.

18 This is my son speaking and it's in his hand.

19 (As read:)
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That is what caused my PTSD was seeing -- I
didn't get to see or talk to or have any contact,
whatsoever, with my younger son for five years, from

the time he was 13 until three days before he turned

=

8. If I sent him any birthday presents and cards,
they did not get to him. He was told that I was a
meth addict and a whore.

And my husband seemed to have magic powers with
the court that were so bad that it looked like a judge
appeared to be biased and embroiled in the case and

was reprimanded by the CJP in the California Supreme
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1 Court.

2 What I felt when I was getting these strange

3 calls increased my anxiety. I had to wonder, did I

4 owe more money that I didn't know about? Is one of my
5 stalkers after me? Am I going to have to go to court
6 against these people? And are they going to have to

7 special favor with a judge?

8 And that's why I want a jury. And I actually

9 respect Judge Rudolfsky immensely. But I still want a
10 jury to be the ones to decide if PRA is going to be
11 able to continue to do what they did to me, to anybody
12 else that they feel like doing it to.
13 Thank you for listening.
14 MR. TREFIL: Thank you, Ms. Hammett.
15 No further questions.
16 Off the record.
17 (Proceeding concludes at 3:25 p.m.)
18

19
20
21
22
23
24
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CERTIUFICATE
STATE OF ARKANSAS)

) SS
COUNTY OF PULASKTI)

I, Robyn E. Bradley, Arkansas Certified
Court Reporter #726, do hereby certify that the facts
stated by me in the caption on the foregoing
proceedings are true; and that the foregoing
proceedings were reported verbatim through the use of
the voice-writing method and thereafter transcribed by
me or under my direct supervision at the time and
place set out on the caption hereto. Indiscernible
speech is duly noted when audio/video is distorted,
garbled, or signal is lost.

I FURTHER CERTIFY, that in accordance with
Rule 30(e) of the Rules of Civil Procedure, review of
the transcript was reserved by the deponent or any
party thereto.

I FURTHER CERTIFY that I am neither counsel for,
related to, nor employed by any of the parties to the
action in which this proceeding was taken; and,
further, that I am not a relative or employee of any
attorney or counsel employed by the parties hereto,
nor financially interested, or otherwise in the
outcome of this action; and that I have no contract
with the parties, attorneys, or persons with an
interest in the action that affects or has a
substantial tendency to affect impartiality that
requires me to relinquish control of an original
deposition transcript or copies of the transcript
before it is certified and delivered to the custodial
attorney, or that requires me to provide any service
not made available to all parties to the action.

WITNESS MY HAND AND SEAL this 7th day of April,
2022.

Robyn E. Bradley

Robyn E. Bradley

Arkansas Certified Court Reporter #726
Lexitas

229 West Capitol Avenue, Suite B
Little Rock, AR 72201
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April 13, 2022

LAURA LYNN HAMMETT
Thenext55years@gmail.com

IN RE: LAURA LYNN HAMMETT v. PORTFOLIO RECOVERY
ASSOCIATES, LLC; DOES 1-99

Dear Laura Lynn Hammett:

Please find enclosed a complimentary copy of your
deposition taken on March 24, 2022 in the
above-referenced case. Also enclosed is the original
signature page and errata sheets.

Please read your copy of the transcript, indicate any
changes and/or corrections desired on the errata
sheets, and sign the signature page before a notary

public.
Please return the errata sheets and notarized
signature page within 30 days to our office at 711 N

11th Street, St. Louis, MO 63101 for filing.

Sincerely,

Robyn E. Bradley

Enclosures
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ERRATA SHEET
Witness Name: LAURA LYNN HAMMETT
Case Name: LAURA LYNN HAMMETT v. PORTFOLIO RECOVERY
ASSOCIATES, LLC; DOES 1-99
Date Taken: MARCH 24, 2022

Page # Line #
Should read:

Reason for change:

Page # Line #
Should read:

Reason for change:

Page # Line #
Should read:

Reason for change:

Page # Line #
Should read:

Reason for change:

Page # Line #
Should read:

Reason for change:

Witness Signature:
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1 STATE OF )

2

3  COUNTY OF )

4

5 I, LAURA LYNN HAMMETT, do hereby certify:

6 That I have read the foregoing deposition;
7 That I have made such changes in form

8 and/or substance to the within deposition as might

9 be necessary to render the same true and correct;

10 That having made such changes thereon, I

11 hereby subscribe my name to the deposition.

12 I declare under penalty of perjury that the
13 foregoing is true and correct.

14 Executed this = day of ’

15 20 , at

16
17
18
19

20 LAURA LYNN HAMMETT
21
22

23 NOTARY PUBLIC
24 My Commission Expires:

25

ALARIS LITIGATION SERVICES
www.alaris.us Phone: 1.800.280.3376 Fax: 314.644.1334



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 317 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 318 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 319 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 320 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 321 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 322 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 323 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 324 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 325 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 326 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 327 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 328 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 329 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 330 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 331 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 332 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 333 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 334 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 335 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 336 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 337 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 338 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 339 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 340 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 341 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 342 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 343 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 344 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 345 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 346 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 347 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 348 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 349 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 350 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 351 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 352 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 353 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 354 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 355 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 356 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 357 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 358 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 359 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 360 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 361 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 362 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 363 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 364 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 365 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 366 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 367 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 368 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 369 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 370 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 371 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 372 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 373 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 374 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 375 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 376 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 377 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 378 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 379 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 380 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 381 of 523

[Defendant’s Exhibit 4 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 382 of 523

[Defendant’s Exhibit 5 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 383 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 384 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 385 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 386 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 387 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 388 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 389 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 390 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 391 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 392 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 393 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 394 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 395 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 396 of 523

[Defendant’s Exhibit 9 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 397 of 523

[Defendant’s Exhibit 10 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 398 of 523

[Defendant’s Exhibit 11 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 399 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 400 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 401 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 402 of 523

[Defendant’s Exhibit 12(A-C) Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 403 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 404 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 405 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 406 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 407 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 408 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 409 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 410 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 411 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 412 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 413 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 414 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 415 of 523

[Defendant’s Exhibit 14 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 416 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 417 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 418 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 419 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 420 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 421 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 422 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 423 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 424 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 425 of 523




Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 426 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 427 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 428 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 429 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 430 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 431 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 432 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 433 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 434 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 435 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 436 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 437 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 438 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 439 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 440 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 441 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 442 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 443 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 444 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 445 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 446 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 447 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 448 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 449 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 450 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 451 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 452 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 453 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 454 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 455 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 456 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 457 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 458 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 459 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 460 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 461 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 462 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 463 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 464 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 465 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 466 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 467 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 468 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 469 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 470 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 471 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 472 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 473 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 474 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 475 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 476 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 477 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 478 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 479 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 480 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 481 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 482 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 483 of 523




Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 484 of 523




Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 485 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 486 of 523




Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 487 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 488 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 489 of 523




Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 490 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 491 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 492 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 493 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 494 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 495 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 496 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 497 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 498 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 499 of 523

[Defendant’s Exhibit 16 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 500 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 501 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 502 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 503 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 504 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 505 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 506 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 507 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 508 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 509 of 523

[Defendant’s Exhibit 19 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 510 of 523

[Defendant’s Exhibit 20 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 511 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 512 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 513 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 514 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 515 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 516 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 517 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 518 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 519 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 520 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 521 of 523



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 522 of 523

[Plaintiff’s Exhibit 4 Redacted]



Case 4:21-cv-00189-LPR Document 164 Filed 08/05/22 Page 523 of 523

[Plaintiff’s Exhibit 5 Redacted]



